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NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad 

Region





Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,459

2017: 147,568

Difference: +3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: +3.5%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 1 6 183 2 85 277

2018 19 4 162 8 60 253

1800.0% -33.3% -11.5% 300.0% -29.4% -8.7%

Locates per day 12



County Ticket Distribution
ANSON 253

ANSONVILLE 19

BURNSVILLE 1

CASON OLD FIELD 1

LILESVILLE 21

MCFARLAN 5

MORVEN 24

PEACHLAND 12

POLKTON 79

WADESBORO 91



Top Callers by County
DATAWATT SOLUTIONS, INC. 72Dig out/resurface for MCNC

ANSON COUNTY WATER 17Water line repairs, etc for ACW

ESTRIDGE TRENCH 14Repair/replace phone line for Windstream

MICHAEL MESIMER 14
Sign installation for NCDOT

DIVERSIFIED UTILITY GROUP 13Install U/G for Spirit

LKN UNDERGROUND 13Drop bury for Spectrum

MASTEC 12Overhead service for Duke Energy

MEARS 7Work for Mears/PNG

DUKE ENERGY 6Pole replacement/overhead for Duke

PEE DEE ELECTRIC 6
U/G, pole replacement for PeeDee



Destroyed Marks & 

3 Hour Tickets
When to properly use each



DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A Destroyed Marks ticket does not extend the life of ticket; it will expire the same day as 

the original locate request. A 3 Hour Ticket should not be used in case of destroyed 

marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. A 3 Hour Ticket 

should not be used in the case of destroyed marks.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



Anson County UCC Meeting 

February 2018 

 

 

 

Meeting opened by Chair, David Burr at 9:10 am. 

 

PeeDee Electric- Stanly County is rebuilding a line bringing poles 31’ from the center of the road. 

Aquadale spotted the poles. 

Doing pole replacements on 109s (in and out of town). 

Working with NCDOT on several bridge jobs in Richmond and Anson Counties. Thomas Road and Ruby 

Road close to completion. Hwy 73 & #1 bridge jobs going on. Routine jobs are ongoing. 109 S/Tulip 

Road-lots of orange marks on the ground. Do not know what is going on out that way. 

Discussion about joint use overhead and how to handle for pole replacement. 

NCDOT-As discussed lot of bridgework going on. Little Huntley Road-more pipe replacement by June 30 

then to Taylor Road and Gulledge Road. Many contracts letting. White Store Road. 109 to the Mini Mart 

is having a median and turnout installed as well as grassed in median. It is being surveyed now. 

Cablehound-No problems as long as they are doing ok. Has some larger projects coming up. 

Windstream/AT&T Fiber, and Google Fiber work. AT&T Fiber work on 52. 

Windstream-Lunar projects. Builds 3500’ or less. Placing near where they have current systems. These 

give more bandwidth to customers. Do not know of any lunars in Anson or Union Counties. Forest Hills 

Road-fiber to new toll road. Small projects-possible completion date October/November but will still 

have construction ongoing. 

MCNC-New handholds. 

NC811 presentation given by Tami Stout. 

Meeting adjourned at 9:55. 

Next meeting April 30, 2018 at 9:00 am.  

 

 

 

 

 

 

 

 

 


