


If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE





September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: 3.6%



September: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 8 1 132 1 110 252

2017 1 4 142 0 68 215

-87.5% 300.0% 7.6% -100.0% -38.2% -14.7%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 19 30 1864 34 1076 3023

2017 7 26 1351 22 673 2079

+/- Var -63.2% -13.3% -27.5% -35.3% -37.5% -31.2%



County Ticket Distribution
ANSON 215

ANSONVILLE 10

BURNSVILLE 2

LILESVILLE 27

MCFARLAN 1

MORVEN 16

PEACHLAND 49

POLKTON 29

WADE MILLS 1

WADESBORO 80



Destroyed Marks & 

3 Hour Tickets
When to properly use each





State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Career opportunity available at NC811

EDUCATION LIAISON 
PIEDMONT TRIAD REGION OF NC

The Education Representative is responsible for coordinating 

and promoting the use and growth of North Carolina 811, Inc

(NC811, NC)between non-member and member utilities and 

excavators and promoting public awareness and education 

concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811



Anson County UCC Meeting 

October 30, 2017 

 

 

Attendees: 

David Burr, PeeDee Electric 

James Whitaker, Windstream 

Walt Edwards, PNG 

Larry Covington, PNG 

Hugh James, Town of Wadesboro 

Sam Gonzalez, Windstream 

Tami Stout, NC811 

 

Introductions around room. 

PeeDee Electric- Routine underground/primary services going on. No issue with locates. Doing pole 

replacements in Wadesboro. Doing pole replacements in Union Co on White Store Road. Construction 

work plan-Stanly Co. Plank Road/Davis Road. Lots of bridge work.  PeeDee has three substations in 

Marshville.  

PNG- Retiring services. Sign surveying (looking for plastic markers to make sure they are in place. Doing 

leak surveys. They use a RMLD (remote methane leak detector). Looks like a radar gun. They are doing 

trouble shooting for mills in and around Rockingham. Shoots 200’ in the air. The battery-operated 

detector has a laser that scans for leaks. Can pick up minute amounts.  

 30” Pembroke to Duke plant in Hamlet. 33 miles of pipe to lay (first of year)  

Windstream- Project behind Walmart. Putting in fiber. They are almost complete. There are businesses 

around the location that could tap off of this connection.  Have a large project upcoming in Norwood, 

mid-November. Lucky Clay Farms. Solar fields. Lady has a battery room, wellness cabins, tennis courts, 

shoot clay. Large facility.  For damages, still call in to call center. Damage crew has to be on site for 

emergency call w/in 2 hours. Globe communications is their contractor. Ryan Zapp/Steven Jolly are the 

two supers in that area.  *FYI-cell towers are being hit. Thieves are stealing batteries to sell. (800# for 

call outs for Windstream damages 1-800-347-1991) 

Town of Wadesboro- Getting ready to start project on the new interconnect. Communications co 

putting in fiber from 52 down to old radio station. Need to get encroachments from the town and DOT. 

KFC project is moving along. The plan is to be opened before Christmas. Hope to be in new fire station 

before the end of the year.  Unknown what Town will do with old station. Council has been discussing 

for several months. 

The Anson Ag center is still an ongoing project. No details. It was supposed to be completed in 2018. 

Median project from 109 to the mini mart-putting in grass median. $11,000,000 project. 

Hugh said one issue they are having is bleed over when locates are being done.  



PNG/Windstream say they are both still having issues with companies marking with wrong colors 

(Moore Co)-Pinehurst. 

NC811 presentation given by Tami Stout 

David Burr spoke about an incident on September 1st at their facility.  Was for co-ops. Four primaries on 

the pole with 4, 14,400 volts. Contractor boring got head of machine into a pipe and cut one of the 

primaries. David went across the street and cut off the other three. The locates were accurate, 

everything was going along properly, however the machine operator was 2’ below where he was 

supposed to be. David said he had a serious discussion with the contractor. The incident could have 

been much worse. However, the equipment was shut off immediately.  

Spoke about the LRPC and what they have been trying to accomplish.  

There are power poles called in for locates that have no address-just a pole number. The caller will use 

between two streets. 

Meeting for December cancelled (on Christmas day). 

 

Next meeting February 26th. 

 

 


