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If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE





September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: 3.6%



September: 2017 Stats Compared with 2016

County Ticket Volume
Type Ticket

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 13 24 1287 11 424 1759

2017 39 30 1504 35 444 2052

+/- Var 200.0% 25.0% 16.9% 218.2% 4.7% 16.7%

Avg Locates per 

Day 103

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 71 57 1405 20 511 2064

2017 0 0 0 0 0 0

2017 -100.0% -100.0% -100.0% -100.0% -100.0% -100.0%

Avg Locates per 

Day 0

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 0 5 297 1 28 331

2017 1 4 258 8 24 295

2017 100.0% -20.0% -13.1% 700.0% -14.3% -10.9%

Avg Locates per 

Day 15



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume
Type Ticket

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 223 186 11041 218 3514 15182

2017 378 161 12138 350 4111 17138

+/- Var 69.5% -13.4% 9.9% 60.6% 17.0% 12.9%

Avg Locates per 

Day 91

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 431 176 9075 310 3124 13116

2017 165 85 9366 166 2337 12119

+/- Var -61.7% -51.7% 3.2% -46.5% -25.2% -7.6%

Avg Locates per 

Day 64

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 13 30 2481 22 327 2873

2017 9 20 2299 33 217 2578

+/- Var -30.8% -33.3% -7.3% 50.0% -33.6% -10.3%

Avg Locates per 

Day 14



County Ticket Distribution
CATAWBA 2052

ADVENT CROSSROADS 14

BANDY 2

BROOKFORD 1

CATAWBA 38

CLAREMONT 150

CONOVER 222

HICKORY 823

LAKE NORMAN 24

LONG VIEW 3

MAIDEN 85

MOUNTAIN VIEW 13

NEWTON 452

SAINT STEPHENS 4

SHERRILLS FORD 196

TERRELL 25



County Ticket Distribution
LINCOLN 1581

BOGER CITY 5

CROUSE 12

DENVER 830

FLAY 7

HOWARDS CREEK MILL 2

IRON STATION 95

LINCOLNTON 366

LONG SHOALS 1

LOWESVILLE 111

MAIDEN 13

PUMPKIN CENTER 2

TRIANGLE 6

VALE 31

WESTPORT 100



County Ticket Distribution

ALEXANDER 295

BETHLEHEM 59

ELLENDALE 2

HIDDENITE 30

STONY POINT 14

TAYLORSVILLE 190



Destroyed Marks & 

3 Hour Tickets
When to properly use each





NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC



Elon Vs 

William & Mary

October 7

Elon University, 

100 Campus Dr, 

Elon, NC

Events, Meetings, Holidays

21st Century 

Building Expo & 

Conference

October 11-13, 

501 S College St, 

Charlotte, NC

Farm City Day

October 7

100 Jackson 

Park Rd. 

Hendersonville, 

NC



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


