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Locate Requests & Transmissions

Mar. 2018 vs 2017

Tickets

2018: 166,950

2017: 172,850

Difference: -3.41%

Transmissions

2018: 925,225

2017: 985,116

Difference: -6.08%

Year-to-Date

Tickets

2018: 468,868

2017: 467,520

Difference: +0.28%

Transmissions

2018: 2,615,430

2017: 2,642,462

Difference: -1.02%



2018 Stats Compared with 2017

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 0 0 263 0 10 273

2018 3 2 309 6 31 351

17.5% 210.0% 28.6%



2018 Stats Compared with 2017

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 37 14 1373 26 340 1790

2018 47 22 1556 30 578 2233

27.0% 57.1% 13.3% 15.4% 70.0% 24.7%



2018 Stats Compared with 2017

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 12 7 1319 12 245 1595

2018 39 11 1158 21 288 1517

r 225.0% 57.1% -12.2% 75.0% 17.6% -4.9%



YTD stats compared with previous year 

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 1 2 643 9 37 692

2018 11 7 870 12 136 1036

1000.0% 250.0% 35.3% 33.3% 267.6% 49.7%



YTD stats compared with previous year 

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 69 38 3802 80 1208 5197

2018 113 59 3788 110 1943 6013

r 63.8% 55.3% -0.4% 37.5% 60.8% 15.7%



YTD stats compared with previous year 

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 42 30 3211 52 1032 4367

2018 88 25 3250 227 804 4394

109.5% -16.7% 1.2% 336.5% -22.1% 0.6%



County Ticket Distribution
ALEXANDER 351

BETHLEHEM 49

ELLENDALE 2

HIDDENITE 29

LITTLE RIVER 3

STONY POINT 19

TAYLORSVILLE 248

VASHTI 1



County Ticket Distribution
CATAWBA 2233

BANDY 6

BROOKFORD 2

CATAWBA 90

CLAREMONT 74

CONOVER 212

HICKORY 1039

LAKE NORMAN 20

LONG VIEW 5

MAIDEN 180

MOUNTAIN VIEW 13

NEWTON 392

SHERRILLS FORD 153

TERRELL 43



County Ticket Distribution
LINCOLN 1517

BELWOOD 3

CROUSE 18

DENVER 815

FLAY 5

IRON STATION 85

LINCOLNTON 356

LOWESVILLE 78

MAIDEN 16

MARIPOSA 4

TRIANGLE 4

VALE 46

WESTPORT 76



Remote Ticket Entry

Total Tkt Summary 166,950

In-House Tkt Summary 60,159

RTE Ticket Summary; incl. UL 106,791

RTE Ticket Summary; excl. UL 88,272

RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%



Top Creators of Emergency Locates

Duke Energy 4

Energy United 2

City of Hickory 2



Top Creators of Emergency Locates

City of Hickory 13

Duke Energy 12

City of Newton 11

Loose Ends Repair, City of Conover, 

McLaughlin Plumbing, Corning Optical 2



Top Creators of Emergency Locates

Lincoln Co Public Works 5

Duke Energy 3

Ansco & Associates, Piedmont Natural Gas, 

Price Bros. Plumbing 2



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 28



• Over 3 Million circular inserts weekly 
in NC, SC & GA that will run weekly 
beginning in April - August

• Hanging baskets will be in all of their 
garden centers

• Banners for the garden centers
• Ingles Table Magazine
• In-store radio ads in all stores



Over $8,000 in prizes buried 
in virtual dirt you will not 
want to miss out on this 
game!

Play April 1st thru the 30th



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



Join NC811 and 
Piedmont Natural Gas

For Charlotte Knights Baseball

Friday, April 27 
starting at 7:00pm



1Q18
April 20, 2018
Harrah’s Cherokee, NC

2Q18
July 20, 2018
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

Wed., May 2nd, 2018 thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 17, 2018  - 10am to 4pm
• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



NC811 has a new Liaison

working hard for you!

Kevin Smith
Piedmont Triad Region



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

NC811 EDUCATION DEPARTMENT





Blue Ridge UCC 

April 2018 

 

 

Meeting opened by Chair, Richard Lawrence, 10:02 am. 

Level one safety given by Chair, Richard Lawrence.  

Heath Consultants-Ticket volume is highest in the Hickory area. Things are going well. Emergency ticket 

called in by a crew who advised they would not be on site until the next day or two days from entry. 

NCDOT-Lots of small jobs in Alexander County. Pipe replacement. The sign department drove a sign 

through a fiber line. Cost DOT about $5k. Hopefully this got the attention of the people installing signs. 

Cross pipe replacement. 

City of Hickory-no large projects. CJ may be involved in some of the locates. 

Duke Energy-Mast arms downtown. Lots of locates, but no work. 

PNG-leak repairs. Completion of D line is almost here. Rest of work to be done on D line will be in 

Caldwell County. 

4” line bored thru in Spruce Pines-contractor was boring and the machine turned into the pipe. 

NC811 presentation given by Tami Stout. 

Meeting ended 11:00. Next meeting at PNG, May 16th. 


