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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 5 4 323 6 39 377

2019 11 7 324 2 29 373

120.0% 75.0% 0.3% -66.7% -25.6% -1.1%

Avg Locates 
per Day 18



2019 Stats Compared with 2018

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 42 16 1481 31 789 2359

2019 164 19 1889 70 1040 3182

290.5% 18.8% 27.5% 125.8% 31.8% 34.9%

Avg Locates 
per Day 152



2019 Stats Compared with 2018

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 20 18 1181 25 288 1532

2019 114 17 1452 89 543 2215

470.0% -5.6% 22.9% 256.0% 88.5% 44.6%

Avg Locates 
per Day 105



YTD stats compared with previous year 

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 20 14 1433 23 201 1691

2019 81 52 1591 25 141 1890

305.0% 271.4% 11.0% 8.7% -29.9% 11.8%



YTD stats compared with previous year 

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 203 104 6919 168 3418 10812

2019 567 128 9276 425 4593 14989

179.3% 23.1% 34.1% 153.0% 34.4% 38.6%



YTD stats compared with previous year 

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 123 65 5776 273 1350 7587

2019 680 102 6237 334 2404 9757

452.8% 56.9% 8.0% 22.3% 78.1% 28.6%



County Ticket Distribution

ALEXANDER 373

BETHLEHEM 71

ELLENDALE 4

HIDDENITE 41

LITTLE RIVER 5

STONY POINT 14

TAYLORSVILLE 238



County Ticket Distribution
CATAWBA 3182

BANDY 21

CATAWBA 270

CLAREMONT 170

CONOVER 367

HICKORY 1104

LAKE NORMAN 42

MAIDEN 128

MOUNTAIN VIEW 43

NEWTON 704

PROPST CROSSROADS 5

SHERRILLS FORD 218

TERRELL 93



County Ticket Distribution
LINCOLN 2215

CROUSE 29

DENVER 1048

FLAY 6

IRON STATION 154

LINCOLNTON 536

LOWESVILLE 127

MAIDEN 30

VALE 197

WESTPORT 77



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.




