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Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%

Year-to-Date

Tickets

2018: 

2017: 

Difference: +%

Transmissions

2018: 

2017: 

Difference: +%



2018 Stats Compared with 2017

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 0 1 184 5 18 208

2018 4 2 275 4 38 323

100.0% 49.5% -20.0% 111.1% 55.3%

Avg Locates 

per Day 15



2018 Stats Compared with 2017

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 22 13 1367 24 386 1812

2018 42 11 1126 39 627 1845

90.9% -15.4% -17.6% 62.5% 62.4% 1.8%

Avg

Locates 

per Day 88



2018 Stats Compared with 2017

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 22 14 1112 23 325 1496

2018 28 5 938 62 270 1303

27.3% -64.3% -15.6% 169.6% -16.9% -12.9%

Avg

Locates per 

Day 62



YTD stats compared with previous year 

County Ticket Volume

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 1 2 380 9 27 419

2018 8 5 561 6 105 685

700.0% 150.0% 47.6% -33.3% 288.9% 63.5%



YTD stats compared with previous year 

County Ticket Volume

Catawba 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 32 24 2429 54 868 3407

2018 66 37 2232 80 1365 3780

106.3% 54.2% -8.1% 48.1% 57.3% 10.9%



YTD stats compared with previous year 

County Ticket Volume

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 30 23 1892 40 787 2772

2018 49 14 2092 206 516 2877

63.3% -39.1% 10.6% 415.0% -34.4% 3.8%



County Ticket Distribution
ALEXANDER 323

BETHLEHEM 63

ELLENDALE 2

HIDDENITE 15

LILEDOUN 1

LITTLE RIVER 1

MILLERSVILLE

STONY POINT 4

TAYLORSVILLE 237



County Ticket Distribution
CATAWBA 1845

CATAWBA 129

CLAREMONT 54

CONOVER 176

HICKORY 737

LAKE NORMAN 17

LONG VIEW 5

LONGVIEW 7

MAIDEN 120

MOUNTAIN VIEW 14

NEWTON 438

SHERRILLS FORD 116

TERRELL 26



County Ticket Distribution
LINCOLN 1303

BELWOOD 3

BOGER CITY 5

CROUSE 20

DENVER 663

IRON STATION 76

LINCOLNTON 330

LOWESVILLE 49

MAIDEN 14

PUMPKIN CENTER 3

VALE 93

WESTPORT 45



Top Callers by County
LKN UNDERGROUND 48Drop buries/Spectru,

ROADSAFE TRAFFIC SYSTEMS 19Sign installs/NCDOT

ROADSAFE TRAFFIC SYSTEMS 18
Sign installs/NCDOT

BIGHAM CABLE CONSTRUCTION 17Install UG/Charter

TRIDENT UTILITY CONTRACTING 16
Replace cable/Duke

STAY ALERT SAFETY SERVICES 14Sign install/RE Burns

LITTLE MOUNTAIN BUILDERS 12Wheelchair ramps/NCDOT

CITY OF HICKORY 12Water/Hickory public utilites

ENERGY UNITED 10UG/Energy United & Pike

NCDOT 10Replace crossover/NCDOT



Top Callers by County
LKN UNDERGROUND 184Drop buries/Spectrum

PIEDMONT UTILITY GROUP, LLC 154Utility lines/Blythe

BLYTHE DEVELOPMENT 116Construction/NCDOT

MILLER PIPELINE 100Gas mains & services/PNG

BIGHAM CABLE CONSTRUCTION 86Install UG/Carter

G P ASSOCIATES, INC 66Directional bore/Contrerra

DUKE ENERGY 66Repairs/Duke

UTILITY LINE CONSTRUCTION 

SERVICE
63

Pole change out/Installs/Duke Energy

UTILITY PARTNERS OF AMERICA 59
Meter box changeout/Duke

CITY OF HICKORY 43Water work & repairs/City of Hickory



Top Callers by County
MILLER PIPELINE 153Gas mains/PNG

LKN UNDERGROUND 140Drop buries/Spectrum

UTILITY LINE CONSTRUCTION 

SERVICE
94

Install poles & UG/Duke Power

M & M UNDERGROUND 66Install UG Cable/AT&T/Ansco

ANSCO & ASSOCIATES, LLC 62Placing cable/AT&T/Ansco

ROADSAFE TRAFFIC SYSTEMS 61
Sign installs/NCDOT

UTILITY PARTNERS OF AMERICA 41
Change out meter box/Duke

LINCOLN COUNTY PUBLIC WORKS 31Water repairs/Lincoln Co

RUTHERFORD EMC 31Installs & UG/different people

PRICE BROTHERS, INC. 29
Water/sewer work/different builders



http://www.nc811.org/positive-response.html



Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?







Blue Ridge UCC Meeting 

March 2018 

 

 

 

Meeting opened at 10:02 am by Chair, Richard Lawrence. 

Level one safety protocol given by Richard Lawrence. 

NCDOT‐ 

Hwy 321 widening project through Division 12. Bridge replacements, eight in works, seven more in the 

design phase, may be ready later this year, possibly into 2019. I40/I77 projects ongoing. Lot of widening 

and improvements through Catawba Valley and Startown Road. Six to eight secondary bridge 

replacements coming as well. There will be sixteen roundabouts throughout Catawba County and 

sixteen throughout Lincoln County. 

Neill Grading‐They are really busy. Working all over the place, mostly out of town. Project at First 

Presbyterian. Finishing up at Hickory City Park. Will be doing grading and site work for some apartments 

and residential in Huntersville/Mecklenburg around Beatties Ford Road.  Jan said he was impressed with 

the design work he has been seeing from builders. Much more thoughtful design for utility layouts. 

Heath Consultants‐ 

Very few past due tickets. Appreciate everyone’s patience. Introduced new lead tech. Jennifer will be 

doing locates for Mears. 

PSNC‐ 

Two services in Taylorsville coming up. New McDonalds and a new business at the old Hardees building. 

City of Newton‐ 

New water line on Fie Drive just completed. Sewer replacement on South Cedar Street should be 

completed in a few days. Buffalo Shoals and Balls Creek water line extension. 

City of Lincolnton‐ 

200 unit apartment complex at Buffalo Shoals Road is close to completion. There is a Chik‐Fil‐A 

restaurant coming at the 321/27 intersection. 

City of Hickory‐ 

Downtown work. There is a $20 million dollar walkway coming. Bids are to go out in May. 

Bigham Cable‐ 



Ten major projects in the Denver area. Four more projects coming, haven’t not been released yet. Will 

update once they have the information. They are having some issues getting locates done on time and 

making sure they are correct. 

Piedmont Natural Gas‐ 

Hoping they are close to being complete on the 321 line to Lenoir. A lot of maintenance work is in 

progress. They have had a few small service line cuts (damages). 

NC811 presentation given by Tami Stout. 

Meeting adjourned by Chair, Richard Lawrence at 10:59. 

Next meeting is April 18th at 10:00 am at Piedmont Natural Gas. 

 


