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Let’s look
at the numbers




Locate Requests & Transmissions
for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785
2018: 201,516
Difference: 1.13%

Transmissions
2019: 1,120,817
2018: 1,101,179
Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206
2018: 1,715,385
Difference: 12.4%

Transmissions
2019: 10,506,523
2018: 9,351,657
Difference: 12.3%



" County Ticket Volume

Alexander

2018

3 HR

133.3%

CNCL

-75.0%

NEW

279

400

43.4%

RXMT

300.0%

UPDT

15

45

200.0%

Total
Tickets

302

457

51.3%



Catawba

2018

3 HR

76

69.7%

CNCL

12

24

100.0%

NEW

1709

1606

-6.0%
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RXMT

61

67

9.8%

UPDT

916

770

-15.9%

Total
Tickets

2774

2596

-6.4%



" County Ticket Volume

Lincoln

2018

3 HR

109

1.8%

CNCL

26

16

-38.5%

NEW

1457

1254

-13.9%

RXMT

43

42

-2.3%

UPDT

459

556

21.1%

Total
Tickets

2094

1979

-5.5%



County Ticket Volume

3 HR CNCL NEW RXMT UPDT Total Tickets |
2018 48 33 3004 48 300 3433
2019 138 77 3591 62 385 4253

187.5%  133.3%  19.5%  29.2%  28.3% 23.9% i



County Ticket Volume

Total
3 HR CNCL NEW RXMT UPDT Tickets

2018 436 225 15437 367 7328 23793 Y% .

2019 1217 231 17655 3890 9186 29179 5’
g

179.1%  2.7%  14.4%  142.5%  254%  22.6%



County Ticket Volume

Total
3 HR CNCL NEW RXMT UPDT Tickets
2018 329 164 12540 423 3263 16719 Y‘% .
2019 1187 181 12445 561 4703 19077 5’
®

+/- Var 260.8%  10.4%  -0.8%  32.6%  44.1%  14.1%



ALEXANDER
BETHLEHEM
ELLENDALE
HIDDENITE
LITTLE RIVER
STONY POINT
TAYLORSVILLE
TAYLORSVILLE BEACH

VASHTI

457

77

1

42

2

24

309



Gounty Ticket Distribution

CATAWBA 2596
CATAWBA 166
CLAREMONT 121
CONOVER 276
HICKORY 907
LAKE NORMAN 23
LONG VIEW 10
MAIDEN 178
MOUNTAIN VIEW 18
NEWTON 539
OLIVERS CROSSROADS 62
PLATEAU 4
SAINT STEPHENS 4
SHERRILLS FORD 249

TERRELL 29




Gounty Ticket Distribution

LINCOLN 1979
BELWOOD 4
CROUSE 9
DENVER 1114
FLAY 4
IRON STATION 163
LINCOLNTON 499
LOWESVILLE 75
MAIDEN 33
PUMPKIN CENTER

TRIANGLE

VALE 44

WESTPORT 25




Apps & Tools

County Member Operator Identity Information

County GUILFORD v | Submit | Update Lite

Members Notified for County GUILFORD
Near Ticket

| Code | Name | Description | opld |

| ALTO2" || WINDSTREAM COMMUNICATIONS, INC. | WINDSTREAM PHONE | |

| ARCO1 || CITY OF ARCHDALE [ WATER AND SEWER | | Damage Contact Info

| ATTO1 || ATT/T (TRANSMISSION) [ FIBER OPTIC IAT&T/T F/O|

|ATT312" ATT/D (DISTRIBUTION) | PHONE-COPPERORFIBER | ATT/D | _
Operator Identity

| BKCO1 || BURKELY COMMUNITIES | FIBER OPTIC | |

| CARO2 || CARDINAL PIPELINE COMPANY | GAS I |

| CNHO1 | CONE HEALTH |  COPPERAND FIBER OPTIC |ConeHealth| Paatebine Locaicis

| cOBO1 || CITY OF BURLINGTON | WATER AND SEWER | COBO1

Report a damage

Report a UCC Issue

Available on the nc811.org homepage, the

Remote Ticket Entry

TOec0OOOR

Member Services page and on the NC811 App
starting Oct 1, 2019.

& Preview



Update your
NC 811 app.

1. Touch the
sandwich icon in
the upper left.

2. Open App Settings.

3. Touch “Check for
New Content”

App Settings
Bl it

Home

: ﬂ About Us

a Contact Us

| @ Share




If the diameter or width of the facility is greater

than four inches, the dimension of the facility shall

be indicated at least every 50 feet in the area of

the proposed excavation or demolition. An

operator who operates multiple facilities in the 50
area of the proposed excavation or demolition

shall locate each facility. feet

The operator's identity, marked as provided in
subdivision (1) of this subsection, in the area
where the proposed excavation or demolition is to
occur. At a minimum, the operator's identity shall
be marked at the beginning point, at intervals of
200 linear feet, and at the end point of the
proposed excavation or demolition.

8" I ABC Gas Company

200
{2






NC811 Upcoming Holiday Schedule

e *Veterans Day: Monday, November 11t

* Thanksgiving: Thursday, November 28t

« Day after Thanksgiving: Friday, November 29t
e Christmas Eve & Christmas Day: Dec. 24 & 25th
e *Christmas Day After: December 26t

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed
holidays. The observed holiday is excluded from the three working day notice as well.



January 17, 2020

Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves:
tonya@nc811.org



Location:
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



The NC811 Education
Department is here to help you!

A PDF of this presentation is
available at www.ncucc.org

Use the UCC Issues form to voice your
concerns to both local and state level UCC
meetings in North Carolina. Available on both

the NCUCC website and the NC811 app.






Blue Ridge UCC Meeting
November 2019

Meeting opened by Chair, Richard Lawrence.
Heath Consultants-

A number of fiber jobs they are working around in Lenoir. Newton down Main Street, Morganton Blvd,
and in front of Broughton.

Facebook in Lenoir/Morganton
Neal Grading-

Apartments on Startown Road are moving along. Winding down the job in Union Square project
downtown. Will be doing some paving for Rlverwalk-but not right now. Two bridges to be built as well. A
good bit of work going on in Mecklenburg County. Sure Tape job is finishing in Catawba.

City of Hickory-

Business as usual.

Piedmont Natural Gas-

24" line in Sherrills Ford. Working on mains/services. No major damages. Mainly working on services.
NC811 presentation given by Tami Stout.

No meeting in December. Will resume meetings in January 2020.



