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NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 991,786

2019: 1,037,905

Difference: -4.4%

TICKETS

2020: 170,111

2019: 187,878

Difference: -9.5%

TRANSMISSIONS

2020: 991,789

2019: 1,037,905

Difference: -4.4%

JAN. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME 2020 stats compared with 2019

Alexander 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 48 31 478 8 23 588

2020 11 4 383 14 75 487

-77.1% -87.1% -19.9% 75.0% 226.1% -17.2%



COUNTY TICKET VOLUME 2020 stats compared with 2019

Catawba 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2019 82 24 1735 48 1017 2906

2020 58 20 1305 49 657 2089

-29.3% -16.7% -24.8% 2.1% -35.4% -28.1%



COUNTY TICKET VOLUME 2020 stats compared with 2019

Lincoln 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 193 28 1168 52 536 1977

2020 34 18 1282 36 404 1774

-82.4% -35.7% 9.8% -30.8% -24.6% -10.3%



COUNTY TICKET DISTRIBUTION

ALEXANDER 487

BETHLEHEM 110

ELLENDALE 11

HIDDENITE 32

LITTLE RIVER 4

STONY POINT 14

TAYLORSVILLE 314

VASHTI 2



COUNTY TICKET DISTRIBUTION
CATAWBA 2089
BLACKBURN 5
CATAWBA 166
CLAREMONT 72
CONOVER 233
HICKORY 824
LAKE NORMAN 18
LONG VIEW 6
MAIDEN 159
MOUNTAIN VIEW 18
NEWTON 332
OLIVERS CROSSROADS 62
SAINT STEPHENS 7
SHERRILLS FORD 110
TERRELL 18



COUNTY TICKET DISTRIBUTION

LINCOLN 1774

CROUSE 12

DENVER 1097

IRON STATION 148

LINCOLNTON 312

LOWESVILLE 43

MAIDEN 36

PUMPKIN CENTER 3

VALE 42

WESTPORT 73







PARCEL INFORMATION

• 87-122 (b) (5) a. A single parcel that may exceed ¼ mile in linear 
length identified by a single address.

• 87-122 (b) (5) b. The lesser five adjoining parcels identified by 
addresses, not to exceed  ¼ mile in linear length or an area not to 
exceed ¼ mile in linear length.



SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



2020
CALENDAR OF EVENTS



2020 UPCOMING
HOLIDAYS

Good Friday

• April 19

Memorial Day

• May 27

Independence Day

• July 4

All above holidays are excluded from the three working day notice. * Denotes Observed Holidays. NC811 will be open to 
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy



NC UDPRB 
Update of Activities: 
February 2020 

• 258 Cases heard since initiated in 2014.
• A memorandum of understanding in place with Deputy Attorney General for legal counsel to the UDPRB.
• 200,000 being billed out to top 50 NC 811 transmission recipients.
• A memorandum of understanding in place with Department of Commerce for placement of funds received.
• Reminder: Facility Owners, Excavators and Notification Center are the ONLY parties that may be named in 

a complaint.
• NC 811 providing research to all complaints received after October 1, 2019.
• To date, 77 recommendations have resulted in orders being issued by NC Utilities Commission.
• Once funding is received, next steps are to secure administration through an rfp process and to develop a 

dedicated UDPRB web page.



MAY 6 - MAY 8, 2020
HARRAH'S CHEROKEE

Register at: 
https://www.nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.
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Meeting opened by Chair, Richard Lawrence, at 10:00am.

Piedmont Natural Gas-

Engleside farms project coming up. Maintenance upcoming on Newton. W 7th at Hwy 321 valve work on station. Herman/S College intersection replace main. 50-75’ in each direction. 

Five feet of main Forney/College or Forney/Herman. Several small damages. Lenoir has been taken care of. One mile of connection on Hwy 16 over the railroad on Old 16. Gas from 

Nimber in Catawba to Webb Road in Lincoln County. Possible start date between July/August. Hwy 321 widening-working with McKim and Cree for utility relocation. Hickory on 17th

Street from 2nd Avenue to 1st Avenue 2400’ of 4” plastic to start in one week.  *REMINDER*-if a PNG line is scratched, nicked, or there is any question about the integrity, please notify a 

PNG representative so they can check it.

Neill Grading and Construction-Union Square downtown is almost complete. 9th Street toward downtown with City Walk to Saint Andrews Lutheran Church. Most of their other work is 

out of town.

Hudson Plumbing and Electrical-Reminder that Neel will be teaching. If you need hours or refreshers, he is local. 

Heath Consultants-Business as usual.

City of Newton-A Street downtown will be replacing water/sewer. 15th Street replaced a section of sewer line. 

NCDOT-

James Burgess is retiring as of April 1. Ritchie Naraidu will be taking over encroachments. The 127 widening-Bethlehem has no firm start date. Will be a three lane section done in two 

phases. Eventually will go to NC90.   Alexander County is doing sewer projects running across the county in several spots. Will be involved and deep. Possibly will affect gas lines.

City of Hickory-

Business as usual. Pat stressed the importance of communicating with each other.

Tami Stout gave NC811 presentation.

Next meeting is March 18th in Hickory. 
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