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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



YTD stats compared with previous year 

County Ticket Volume

BUNCOMBE 3 HR CNCL NEW RXMT UPDT TOTAL

2018 319 178 13188 525 7452 21662

2019 1181 152 14764 733 7494 24324

+/- Var 270.2% -14.6% 12.0% 39.6% 0.6% 12.3%

Locates per day 238



2019 Stats Compared with 2018

County Ticket Volume

BUNCOMBE 3 HR CNCL NEW RXMT UPDT TOTAL

2018 77 33 2592 121 1604 4427

2019 278 16 3265 183 1478 5220

+/- Var 261.0% -51.5% 26.0% 51.2% -7.9% 17.9%

Locates per day 249



County Ticket Distribution
BUNCOMBE 5220

ARDEN 358

ASHEVILLE 2967

BENT CREEK 190

BLACK MOUNTAIN 229

CANDLER 275

FAIRVIEW 232

LEICESTER 124

SWANNANOA 154

WEAVERVILLE 283

WOODFIN 169



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





 

 

North Carolina BuncombeUtilities 
Coordination Committee 

 

Meeting Minutes 
 Date:6/20/2019 

Place: 1400  Patton Ave,Asheville, NC, Happy Hill Restaurant 
Town: Asheville, NC 

 
 

Called to Order & Welcomed to Guest 
o Brian Morehouse, Education Liaison called the meeting to order. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by Brian Morehouse 
o Topic – Top 10 Violations in the work place 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Nothing new to report. Jenny Stamney- AT&T- She reported an update 
On the new lite gig project within the area and it is almost complete 
 
- The NC/SC UCC Conference will be May 6th – 8th, 2020 and will be located at 
Harrah’s Cherokee Resort. 
 

 
 
 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse 
 

 
  

Open Discussion 
o None. 

 
Reports 

A. NC 811 / One Call Brian Morehouse went over the June 2019 Presentation given by NC 
811. The TOP 10 Violations in the Work Place. Gave complete update on all the totals 



 

 

for the counties for the month of June 2019 compared to June 2019. Also given were the 
Year To Date Totals for the area. Please see presentation attached to this PDF 

 
B. N.C.D.O.T  NA 
C. Dominion Energy- Locates are up and  they have no large projects at this time in the area. 

General Maint work being down, a few retirements and upgrades of services within the area. 
D. AT&T- Update on Lite Gig Project and this will be wrapped up by the middle of August to 

our understanding It was also asked if ANYONE can help out in getting pole attachments 
moved to new poles so AT&T can remove their poles. There are over 5,000 poles in the area 
that pole attachments have not been moved as directed in NJUNS. Any help that anyone can 
give would be very grateful/ 

E. MSD- Instalation of new system on Waynesville Ave, west Asheville. New line being 
installed on St. Johns Street- South Asheville. General Maint work continues. Expects a 
new large project coming on in August with more details at the next meeting 

F. Southern Cross- Heavy tickets volume coming in with no issues at this time 
G. Foremost- Nothing to report at this time 
H. Asheville Water- Large projects continue s at Sardis Rd, Tunnel Rd, Norfolk. General 

maint and repairs being made as needed and keeping crews very busy 
 
Issues- Reported to brian Morehouse that there are issues in getting locates done on time and it 
seems to be Duke Energy Power Lines, USIC was mentioned as being backed up on their 
locates within the area. Was asked if Brian Morehouse, NC811, could reach out to them and 
have them start attending our meeting. 
 
 
 
 

Next Meeting – Thursday , June 18th 2019 at 11:30 am, 1400 Patton 
Ave Happy Wills Restaurant, Asheville, NC 
Meeting adjourned at 12:49 PM 
 
Minutes submitted by: Brian Morehouse 
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