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NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 157,940

2019: 167,125

Difference: -5.5%

TRANSMISSIONS

2020: 919,643

2019: 910,174

Difference: 1%

TICKETS

2020: 328,051

2019: 355,003

Difference: -7.6%

TRANSMISSIONS

2020: 1,911,429

2019: 1,948,079

Difference: -1.9%

FEB. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME YTD stats compared with previous year

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL

2019 473 58 5567 209 2960 9267

2020 203 52 4842 158 1901 7156

+/- Var -57.1% -10.3% -13.0% -24.4% -35.8% -22.8%

Locates per day 170



COUNTY TICKET VOLUME 2020 stats compared with 2019

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL

2019 348 39 3060 131 1401 4979

2020 102 27 2333 75 977 3514

+/- Var -70.7% -30.8% -23.8% -42.7% -30.3% -29.4%

Locates per day 176



COUNTY TICKET DISTRIBUTION

BUNCOMBE 3514

ALBEMARLE 1

ALEXANDER 15

ARDEN 298

ASHEVILLE 2147

AVERY CREEK 10

BARNARDSVILLE 9

BENT CREEK 79

BILTMORE 5

BILTMORE FOREST 17

BLACK MOUNTAIN 132

BROADVIEW 1

CANDLER 153

ENKA 15

FAIRVIEW 127

FLAT CREEK 3

HOMINY 3

JUPITER 1

LEICESTER 87

MILLS RIVER 3

MONTREAT 3

OTEEN 3

RICEVILLE 1

RIDGECREST 3

ROYAL PINES 7

SKYLAND 6

SWANNANOA 152

WEAVERVILLE 176

WOODFIN 57



2020
CALENDAR OF EVENTS



www.nawic.org/nawic/wicweek.asp



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy





SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



Charlotte Checkers Game Night
Tuesday, March 31, 5:30 – 9:00pm



Register at:
nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


NCPIPESPLUS.ORG







THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.



 

 

North Carolina Buncombe Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 3/19/2020 

Place: Happy Hill Restaurant  
Address: 1400 Patton Ave 

Town: Asheville, NC 
Called to Order & Welcomed to Guest 

o Brian Morehouse called the meeting to order  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic – The Adventures of Safety Sam, Call 811 Before You Dig!!! 

 
 
 
NEW BUSINESS----NO MEETING WAS HELD FOR THE MONTH OF MARCH 2020. 
MANY COULD NOT ATTEND, SO THE PRESENTATION WAS SENT OUT TO THEM 
FOR REVIEW. 
 
NO SIGNIN SHEET AT THIS TIME. 

 
 

Next Meeting – April 16th 2020, Happy Hills Restaurant, 1400 
Patton Ave, Asheville, NC 
Meeting adjourned at  
Minutes submitted by: Brian Morehouse- NC 811 Education Liaison 


