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Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.2%

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1%

Year-to-Date

Tickets

2018: 644,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 109 105 9139 245 3539 13137

2018 242 145 10596 404 5848 17235

+/- Var 122.0% 38.1% 15.9% 64.9% 65.2% 31.2%

Locates per day 205



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2017 19 19 2172 63 809 3082

2018 54 32 2773 82 1542 4483

+/- Var 184.2% 68.4% 27.7% 30.2% 90.6% 45.5%

Locates per day 213



County 

Ticket 

Distribution

BUNCOMBE 4483
ALEXANDER 31
ARDEN 284
ASHEVILLE 2811
AVERY CREEK 18
BARNARDSVILLE 117
BILTMORE FOREST 26
BLACK MOUNTAIN 223
CANDLER 202
ENKA 41
FAIRVIEW 150
FLAT CREEK 27
HOMINY 10
LEICESTER 85
MONTREAT 50
SWANNANOA 74
WEAVERVILLE 218
WOODFIN 84



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve



May 2018 Buncombe UCC Meeting Minutes 

Location‐ Stone Ridge Tavern 

Date‐May 17th 2018 

Time ‐11:30 Am to 1:00 PM 

Meeting started at 11:40 AM 

Attendance— 

 

Brian Morehouse‐ NC 811 

Marc Worth‐ PSNC Energy 

Chris Filipiuk‐ Efficiency Lab 

Randy Hawick‐ COA Water 

Jon Doggerhart‐ Efficiency Lab 

Keith Radcliff‐ NCDOT 

Jerod Walker‐ COA Water 

Travis S. Mortar‐ COA Water 

Michael Whiteside‐ Southern Cross 

Justin Alexander‐ Southern Cross 

Jeremy Rector‐ Southern Cross 

Dillion Shelton‐ MB Haynes 

Richard Walsh‐ PSNC Energy 

Tanner Shepard—PSNC Energy 

Andrew Green‐ PSNC Energy 

Scott Sawyer‐ECS 

Jenny Stamey‐AT&T 

Lewis Lance‐ ERC 

 

Old Business‐ No old business to go over at this time 

New Business‐ PSNC‐ Large Projects in the area of Buncombe and surrounds counties 



NCDOT‐ Hwy 26 Project, Maintenance work, shoulder work around the area, sign work being done 

through the area, many locates being called in, Brevard Road, 

COA Water‐ (8) Large Projects throughout the counties, they didn’t leave all those sites with me to 

record. 

MB Haynes‐ Pole replacement, 3 phase Oh poles being done for Duke Energy, Maint. Work 

 

AT&T—No major work to report at this time 

Brian Morehouse‐ NC 811‐ Presentation on White Lining was given. Went over any issues in the area 

with locates being called in and locates being done as needed. 

Spoke in regards to issues of a contractor for the state not calling in correct locations, such as, calling in 

on the corner of Murphy St, and it being on May Ave. (Example) 

Meeting ended at 12:58 PM 

 

Next Meeting Thursday June 21 st 2018 at 1400 Patton Ave, Asheville, NC @ Happy Hill Restaurant 

Guest Speaker will be Eric Prince with Tracer Electronics 

 

. 

 

 




