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naiieien . Locate Requests & Transmissions
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Apr. 2019 vs 2018

Tickets

2019: 202,893
2018: 175,205
Difference: 15.8%

Transmissions
2019: 1,087,162
2018: 961,306
Difference: 13.1%

Year-to-Date

Tickets

2019: 755,120
2018: 644,073
Difference: 17.2%

Transmissions
2019: 4,091,671
2018: 3,525,463
Difference: 16.1%



Gounty Ticket Volume

YTD stats compared with previous year

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL
2018 242 145 10596 404 5848 17235
2019 903 136 11499 550 6016 19104

+/- Var 273.1% -6.2% 8.5% 36.1% 2.9% 10.8%

- Locates per day 236



Gounty Ticket Volume

2019 Stats Compared with 2018

Buncombe 3 HR CNCL NEW RXMT UPDT TOTAL
2018 54 32 2773 32 1542 44383
2019 224 38 3003 195 1525 4985

+/- Var 314.8% 18.8% 8.3% 137.8% -1.1% 11.2%

Locates per day 237



Gounty Ticket Distribution

BUNCOMBE 4985
ARDEN 404
ASHEVILLE 2942
BLACK MOUNTAIN 284
CANDLER 247
FAIRVIEW 190
LEICESTER 121
SWANNANOA 159
WEAVERVILLE 256

WOODFIN 119



Facility Damaged Events % of Grand Total

||
Telecommunications 739 28.33%
CATV 679 26.03%

Electric 612 23.46%

TRER i RN : Water 206 7.90%
‘: (g £ _ Natural Gas 198 7.59%
ey A L M Unknown/Other 154 5.90%

W2 ) ¥ Sewer 21 0.80%

g { Grand Total 2609 100%

FACILITY DAMAGED

Electric
23%

Telecommunications
y Natural Gas
8%

Unk/Other
6%

NC811, Q1 2019: 2609 Damage Events in 83 Counties



— Help us grow
TAKE 0UR vour local UCC
with your
Su RVEY feedback.
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811 and Lowe’ S are teammg lIIl fﬂl‘ saietvl

Lowe’s has partnered with 811 to share the “Call Before You Dig” message.
Each tree in their Garden Center now has 811 on the wrap.

#811Lowes



NC 1

Meetings&Events




HolidaysinMay ™ ) unireo <

ARMEDFORCES DAY , '-

UNITED STATES OF AMERICA

P BRI 3 o
Mother’s Day
May 12th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



BOARD
MEETING

2019

July 19, 2019

NC811 Event Center, Greensboro, NC

3019

October 18, 2019

Shell Island Resort, Wrightsville Beach, NC

For booking info, contact
Tonya Hargraves: tonya@nc811.org



’Q

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019 - 10am to 4pm
October 15, 2019 - 10am to 4pm

https://www.nc811.org/report-a-violation.html



https://www.nc811.org/report-a-violation.html

NC Locate Resolution
Partnership Committee

Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am — 1:00pm
Wednesday, August 21, 11:00am — 1:00pm
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50 percent of r¢
damages occu
between June and
September in 20

& | A PDF of this presentation is
A available at www.ncucc.org

, Usethe UCC Issues form to voice your concerns

to both local and state level UCC meetings in

{ North Carolina. Available on both the NCUCC
website and the NC811 app.

2017 DIRT Repott » CommonGfoundAlliance.com/DIRT



North Carolina Avery, Mitchell,
Yancey Utilities Coordination
Committee

Meeting Minutes
Date: 5/16/2019
Place: Happy Hills Restaurant
Address: 1400 Patton Ave
Town: Asheville, NC

Called to Order & Welcomed to Guest

(0]
(0]

Introductions

(0}

(0]
Old Business

Brian Morehouse called the meeting to order @ 11:38 AM
Brian Morehouse went over housekeeping and emergency evacuation.

Brian Morehouse started introductions, and then went around the room.

Topic — Clear Locate instructions make locating more efficient.

Went over the YTD and April 2018/2019 Numbers for (3) Hour Tickets, New
Tickets, RXMT and Updates, giving the totals show in the presentation given
( will be listed on the website to review)

1%t Quarter Incident Report given among the 83 counties in NC. A break
down was given for all utilities.

Meets and Events were presented to the group

0 Any Changes to last month’s minutes? (NONE)

Officer Reports

New Business
(0]

Chair- Nothing new to report.

Co-Chair/Secretary- None to report.

NC 811 / One Call presentation was given by: Brian Morehouse

0 All were encouraged to become Safe Digging Partners and to download the

811 App. Everyone was shown how to do both of these procedures.



Open Discussion
0 Discussion was made about locates not being marked on time and what
can be done about it. Brian Morehouse went over how you have to
contact 811 wait the required three days to be marked, checked Postitive
Response, and if you area has not been marked to call in a (3) hour ticket

Reports
A. NC 811/ One Call — Brian provided us with the monthly 811 update. Also Brian talked to us

about 811 having a successful safe digging month (April.) 811 has noticed a major increase in
tickets this year.

PSNC-Dominion Energy- Locates are up and they are staying very busy at this time. They are

using all locators to be out and to help with locates. They are staying on top of things.

ESC- Nothing to report at this time

MSD- Continues on their large project that will continue into July 2019. Doing a small % mile

job on the northern end of the county.

NCDOT- Reported that large projects continue to come in with widening, shoulder work, sign

replacement, rail guard being replaced. Bridge work continues to be heavy. Was reported

having an issue with getting locates down on time and being marked correctly. Brian

Morehouse gave them the numbers of the locators within this area to reach out too so they are

able to get this jobs marked as needed.

Southern Cross Locators- Have added another locator, business is rather heavy but they are

staying on top of matters. ( locating)

Next Meeting — Thursday, June 20" 2019, 11:30 Am, Happy Hills
Restarurant. Asheville, NC

Meeting adjourned at 12:49 PM

Minutes submitted by: Brian Morehouse, NC811 Western Region Education Liaison
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