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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

December 12, 2017 
 

Present: 
 
Tami Stout - NC811 UCC 
Ralph Johnson – Brentwood Water 
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
Roger Lowery – Brentwood Water 
Ken Suttles – Suttles Surveying 
David Wortman – Town of Rhodhiss  
Tommy Chapman - REMC 

Doug Suttles – Suttles Surveying  
David Poore – West Consultants 
Shane Stines – City of Morganton 
Richard Deal – USIC  
Mike Sheffield – PRG Consulting  
Daniel Breland – USIC 
Chris Guffey - NCDOT  

 
Meeting was called to order by President, Ralph Johnson.  Robert Turner of Brentwood Water 
Corp. offered a prayer of blessings on the meeting and meal. 
 
Ann Rushing is our current contact person until a new area representative has been secured.   
She can be reached (Cell) 226.944.5518.  A posting for the position previously held by Mark is 
currently on the NC 811 UCC Website.  If you know of possible candidate, please contact Ann 
with that information.  The hope to have a new person in place by January 2018. 
 
Tami Stout of NC811 UCC form the Charlotte area met with us today, and made the monthly NC 
811 Presentation.  Thank you, Tami, for meeting with us! 
 
A link to the December presentation is included with the distribution of these minutes.  A 
handout of the presentation was presented at the meeting.   
 
Round-table Discussion Time:  
 
Richard Deal – USIC:   Richard reported that PNG has gone with another provider for locating 
services as of January 1, 2018.  This supplier is Heath Consultants for Texas.   
 
Daniel Breland – USIC:  Is replacing Josh Stigler in the Burke County area.  He will be meeting 
with us at future meetings.  Welcome Daniel! 
 
Ken Suttles & Doug Suttles - Suttles Surveying:  Still staying very busy.  The are still working in 
the Love Truck Stop in the Charlotte area. They have been working with a retirement home on 
Parker Road in Morganton.  Finally, they have been working on a hotel in the town of Black 
Mountain.   
 
Ralph Johnson - Brentwood Water:  Still selling a few taps, leaks have slowed down a lot.  
Things are going well at Brentwood Water Corp.   
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David Poore – West Consultants:  Still working on two projects in the towns of Rhodhiss and 
Rutherford College.  These are water and sewage projects.   
 
Tom Chapman – REMC:  REMC has been very busy especially with the snow fall last week.  They 
had several customers out of power due to down trees and snow accumulation.  Their new 
offices in Morganton has broke ground, and is moving along.   
 
Shane Stines - City of Morganton:  Continental Teva in Morganton is starting a major 
enlargement project, which will require the overhauling of their electrical, water, and sewage 
systems.  A new window company is going to be relocating in the old Caterpillar facility just off 
Exit 98 of I-40.   
 
Chris Guffey of NCDOT:  Exits 100, 107, & 111 of I-40 rework projects will begin shortly.  The 
Right-of-ways will be secured in 2018, and construction of the new interchanges will begin in 
2020.   
 
Mike Sheffield - PRG Consulting:  They are staying very busy, especially in Caldwell County.  Not 
currently working on anything in Burke County.    
 
At our next meeting, we will be electing new officers for the year 2018.   
 
Remember to visit the NC811 website for very informative information  
http://www.nc811.org/   
 
Our next meeting will be held again on Tuesday, January 9, 2017 at 12:00 noon at the 
Timberwood Restaurant in Morganton.  Hope to see you next month!! 
 
 
Submitted by: Robert Turner – Secretary  

http://www.nc811.org/


November: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 145,407

2016: 155,645

Difference: -6.58%

Transmissions

2017: 820,084

2016: 886,584

Difference: -7.5%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,785,899

2016: 1,811,919

Difference: -1.4%

Transmissions

2017: 10,091,489

2016: 9,879,857

Difference: 5.7%



November: 2017 Stats Compared with 2016

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 5 3 516 10 97 631

2017 5 8 544 13 168 738

0.0% 166.7% 5.4% 30.0% 73.2% 17.0%



November: 2017 Stats Compared with 2016

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 16 8 434 10 136 604

2017 13 12 449 23 129 626

-18.8% 50.0% 3.5% 130.0% -5.1% 3.6%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 88 86 6115 146 1690 8125

2017 120 78 6728 160 2124 9210

36.4% -9.3% 10.0% 9.6% 25.7% 13.4%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 193 84 5233 167 2649 8326

2017 182 76 5379 159 1573 7369

+/- Var -5.7% -9.5% 2.8% -4.8% -40.6% -11.5%



County Ticket Distribution
BURKE 738

CONNELLY SPRINGS 90

GLEN ALPINE 55

HICKORY 29

HILDEBRAN 43

ICARD 17

JONAS RIDGE 6

LINVILLE 17

MORGANTON 343

RHODHISS 21

RUTHERFORD COLLEGE 41

VALDESE 61



County Ticket Distribution
CALDWELL 626

BLOWING ROCK 4

CAJAHS MOUNTAIN 2

COLLETTSVILLE 3

GAMEWELL 7

GRACE CHAPEL 2

GRANITE FALLS 141

HICKORY 34

HUDSON 73

LENOIR 343

NORTHLAKES 3

RHODHISS 3

SAW MILLS 7



Top Callers by County
LKN UNDERGROUND 98

AT&T UTILITY OPERATIONS 45

ANSCO & ASSOCIATES, LLC 39

UTILITY LINE CONSTRUCTION SERVICE 36

ROGER WILSON TRENCHING 34

FULLER & COMPANY CONSTRUCTION LLC 33

DUKE ENERGY 32

BIGHAM CABLE CONSTRUCTION 20

BAGWELL FENCE CO 20

AT&T UTILITY OPERATIONS 14



Top Callers by County
LKN UNDERGROUND 95

MILLER PIPELINE 72

DATAWATT SOLUTIONS, INC. 35

AT&T UTILITY OPERATIONS 29

ROGER WILSON TRENCHING 19

ANSCO & ASSOCIATES, LLC 16

DUKE ENERGY 15

UTILITY LINE CONSTRUCTION SERVICE 13

J W HAMPTON COMPANY 12

CITY OF LENOIR 12



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

Meetings

NC811 Board Meeting

4Q17

January 19th, 2018

Grandover Resort

Greensboro, NC



2018 Rose Parade
January 1st, 2018

811roseparade.com



Career opportunities available at NC811

EDUCATION LIAISON 
FOR THE WESTERN REGION OF 

NORTH CAROLINA

The Education Representative is responsible for 
coordinating and promoting the use and growth of 
North Carolina 811, Inc. between non-member 
and member utilities and excavators and 
promoting public awareness and education 
concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html



