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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

July 11, 2017 
 

Present: 
 
Ralph Johnson – Brentwood Water 
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
Roger Lowery – Brentwood Water 
Ken Suttles – Suttles Surveying    
Doug Suttles – Suttles Surveying  
Will Dennis – Town of Rhodhiss  

Tommy Chapman – REMC 
Richard Deal – USIC  
Mike Sheffield – PRG Consulting 
Shane Stines – City of Morganton 
Brent Thompson – Charter Cable  
Jody McCarty – Charter Cable  
John Leger – Town of Rutherford Cottage  

 
Meeting was called to order by President, Ralph Johnson.  Troy Houser of Brentwood Water 
Corp. offered a prayer of blessings on the meeting and meal. 
 
Mark Schuman could not be with us this month, however he sent his presentation to me which 
I sent out in a separate email on Saturday, July 8, 2017.   
 
Please review the presentation for specific data concerning the statistics during June 2917.   
 
Round-table Discussion Time:  
 
Mike Sheffield PRT Consulting:  Reported that they have had three damages reported in 
Caldwell County, they were caused by the locators not following proper procedures.  
 
David Perkins - Brentwood Water:  Recent storms have caused a lot of damage to the 
Brentwood system.  Damages to two buster pumps at the Jenkins’ Road pump house.  Also 
lightning hit the antenna on the tank on Crawley Dale Facility.  Beginning to encounter several 
water line leaks.  Sold two taps over the past few weeks.      
 
Will Dennis – Town of Rhodhiss:  Finally beginning to see some work being done on their water 
and sewage project.  Material is being delivered now.  Buckeye Bridge Construction is doing the 
work on this project.  The Grant received was for $2.7 million.   
 
Shane Stines – City of Morganton:  Have experienced a lot of power outages and damage to 
their systems from the many severe storms that have occurred over the past several days and 
weeks.   
 
John Leger - Town of Rutherford College:  Fuller Construct of Cherryville is the contractor on 
their grant project.  Also, they have begun a project to do GIS mapping on all their water and 
sewage lines throughout their system.  This project is to be completed by Mid-October.   
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Ken & Doug Suttles - Suttles Surveying:  Currently doing a lot of commercial work.  They are 
doing survey projects on Old Fort School, Mountain View School, and East Burke Elementary 
School.  Doug Suttles pointed out that there are a lot of construction projects where the “as 
built” development of the survey plats is being done.  He stated that to protect our systems, we 
need to ensure that we obtain certified surveys so the items listed are official and will stand up 
in the event of legal action requirements.   
 
Brent Thompson - Charter Cable:  Business is good, mostly routine.  Installing several residential 
lines over the past several weeks.   
 
Mark’s presentation accompanies these minutes.  Remember to visit the NC811 website for 

very informative information.   www.ncucc.org.  A link to the presentation is also on the 

website.  
 
Our next meeting will be held again on Tuesday, August 8, 2017 at 12:00 noon at the 
Timberwood Restaurant in Morganton.  Hope to see you then! 
 
 
Submitted by: Robert Turner – Secretary  

file:///C:/Users/Robert/Documents/NC%20-%20811%20File/2016%20-%20NC%20811%20Minutes/www.ncucc.org
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June: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 170,404

2016: 175,428

Difference: -2.9%

Transmissions

2017: 971,633

2016: 949,373

Difference: 2.3%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 969,119

2016: 933,728

Difference: 3.8%

Transmissions

2017: 5,499,795

2016: 4,992,894

Difference: 10.2%



June: 2017 Stats Compared with 2016

County Ticket Volume

June Type Ticket

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 19 6 545 29 135 734

2017 20 5 687 9 312 1033

+/- Var 5.3% -16.7% 26.1% -69.0% 131.1% 40.7%

Locates per day 47

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 19 8 463 23 324 837

2017 38 5 569 15 189 816

+/- Var 100.0% -37.5% 22.9% -34.8% -41.7% -2.5%

Locates per day 37



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

YTD Type Ticket

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 71 43 3361 90 840 4405

2017 43 43 3745 73 816 4720

+/- Var -39.4% 0.0% 11.4% -18.9% -2.9% 7.2%

Locates per day 37

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 96 51 2893 96 1498 4634

2017 126 41 2998 75 684 3924

+/- Var 31.3% -19.6% 3.6% -21.9% -54.3% -15.3%

+/- Var Locates per day 31



County Ticket Distribution
BURKE 1033

BRINDLETOWN 2

CHESTERFIELD 1

COLD SPRINGS 1

CONNELLY 

SPRINGS 164

DREXEL 23

ENOLA 1

GLEN ALPINE 38

HENRY RIVER 1

HICKORY 19

HILDEBRAN 32

ICARD 40

JONAS RIDGE 3

LINVILLE 8

LONG VIEW 1

MORGANTON 584

RHODHISS 3

RUTHERFORD 

COLLEGE 8

SALEM 2

VALDESE 102



County Ticket Distribution
CALDWELL 816

BLOWING 

ROCK 6

CAJAHS 

MOUNTAIN 8

CEDAR ROCK 3

COLLETTSVIL

LE 4

GAMEWELL 10

GRACE 

CHAPEL 2

GRANITE 

FALLS 252

HICKORY 33

HUDSON 118

LENOIR 344

NORTHLAKES 4

PINEY 1

SAW MILLS 29

YADKIN 

VALLEY 2



Protection from the sun



Upcoming Holiday

All holidays are excluded from 

the three working day notice. 

Labor Day

Monday, Sept. 4

NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC

August 11, 2017



Save the Date

September 13th 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


