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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

November 14, 2017 
 

Present: 
 
Ralph Johnson – Brentwood Water 
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
David Perkins – Brentwood Water  
Roger Lowery – Brentwood Water 

David Poore – West Consultants 
Shane Stines – City of Morganton 
David Perkins – Brentwood Water  
Doug Suttles – Suttles Surveying  
Josh Stigler – USIC  

 
Meeting was called to order by President, Ralph Johnson.  Robert Turner of Brentwood Water 
Corp. offered a prayer of blessings on the meeting and meal. 
 
Mark Schuman is no longer working with NC811 UCC.  Ann Rushing will be our contact for the 
near future.  She can be reached (Cell) 226.944.5518.  A posting for the position previously held 
by Mark is on the NC 811 UCC Website.  If you know of possible candidate, please contact Ann 
with that information.  The hope to have a new person in place by January 2018. 
 
The presentation was previously sent out by Robert Turner he asked everyone to review the of 
NC 811 PowerPoint Presentation. 
 
Round-table Discussion Time:  
 
Josh Stigler – USIC: Told the group that today’s meeting was his last meeting. His company is 
transferring him to Pennsylvania beginning Monday, November 20th.   
 
Josh reported that because of the upcoming holidays, that locates are down a little.  He says 
that they have been able to keep up with the current volume.  He also reported that someone 
will be replacing him in this position.  He is going to send the contact information to the 
secretary, so they can be included in future distributions of information.   
 
Doug Suttles - Suttles Surveying:  Still doing a lot of commercial and contract type work.  They 
have been working on an Assisted Living Complex off East Parker Road in Morganton.  Their 
work continues the Hampton Inn project in Black Mountain.   
 
David Perkins - Brentwood Water:  Still have some leakages to deal with.  The leaks are slowing 
down a little.  We are still selling new water taps. Currently working with the NC DOT on 
replacements of guard railing on many highways in the county.  This is creating a lot of work in 
trying to keep this project for damaging their systems pipelines.  
 
Recently Brentwood Water Corp was working on a water line leak on the Jamestown Road.  
This project had been located by USIC.  They failed to locate a fiber optic line, in which was 



2 
 

almost cut during the digging process.  Had it not been for the warning tape buried above the 
line, there would have been a major cut in this fiber line.  This situation was reported to NC811. 
 
David Poore – West Consultants:  Currently working on major water line replacement projects 
for the Town of Rutherford College.  Also working on projects in Surry County. 
 
Tom Chapman – REMC:  Recently held their annual membership meeting. It was very well 
attended.  The Morganton Office of REMC is in the process of building new offices on Carbon 
City Road, in Morganton.  These new offices will be an addition to their current facilitates.  
REMC experienced some damages in the Hwy 18 South for recent Tornados passing through the 
area.  They had to replace 76 poles and lines.   
 

Remember to visit the NC811 website for very informative information.   www.ncucc.org.  

A link to the presentation is also on the website.  
 
Our next meeting will be held again on Tuesday, December 12, 2017 at 12:00 noon at the 
Timberwood Restaurant in Morganton.  Hope to see you next month!! 
 
 
Submitted by: Robert Turner – Secretary  
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October: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 176,494

2016: 176,522

Difference: -0.02%

Transmissions

2017: 986,175

2016: 996,521

Difference: -1.0%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,640,492

2016: 1,656,274

Difference: -1.0%

Transmissions

2017: 9,271,405

2016: 8.993,273

Difference: 3.1%



October: 2017 Stats Compared with 2016

County Ticket Volume

3 HR CNCL NEW RXMT UPDT Total Tickets

2016 2 9 583 25 122 741

2017 8 8 706 16 136 874

300.0% -11.1% 21.1% -36.0% 11.5% 17.9%



October: 2017 Stats Compared with 2016

County Ticket Volume

3 HR CNCL NEW RXMT UPDT Total Tickets

2016 22 4 442 21 188 677

2017 21 8 528 28 211 796

-4.5% 100.0% 19.5% 33.3% 12.2% 17.6%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

3 HR CNCL NEW RXMT UPDT Total Tickets

2016 83 83 5599 136 1593 7494

2017 115 70 6184 147 1956 8472

38.6% -15.7% 10.4% 8.1% 22.8% 13.1%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

3 HR CNCL NEW RXMT UPDT Total Tickets

2016 177 76 4799 157 2513 7722

2017 169 64 4930 136 1444 6743

-4.5% -15.8% 2.7% -13.4% -42.5% -12.7%



County Ticket Distribution
BURKE 874

CONNELLY SPRINGS 103

DREXEL 11

GLEN ALPINE 71

HICKORY 24

HILDEBRAN 30

ICARD 14

JONAS RIDGE 2

LINVILLE 25

MORGANTON 405

OAK HILL 2

RHODHISS 18

RUTHERFORD COLLEGE 48

SALEM 2

VALDESE 113



County Ticket Distribution
CALDWELL 796

BLOWING ROCK 5

CAJAHS MOUNTAIN 7

CEDAR ROCK 3

COLLETTSVILLE 3

GAMEWELL 15

GRACE CHAPEL 2

GRANITE FALLS 165

HICKORY 36

HUDSON 114

LENOIR 410

NORTHLAKES 7

PATTERSON 3

RHODHISS 4

SAW MILLS 18

VALMEAD 2



Top Callers by County
LKN UNDERGROUND 103

AT&T UTILITY OPERATIONS 68

BAGWELL FENCE CO 52

STAY ALERT SAFETY SERVICES 42

FULLER & COMPANY CONSTRUCTION LLC 41

ROGER WILSON TRENCHING 34

UTILITY LINE CONSTRUCTION SERVICE 25

MILLER PIPELINE 18

BIGHAM CABLE CONSTRUCTION 17

CITY OF MORGANTON 17



Top Callers by County
MILLER PIPELINE 126

LKN UNDERGROUND 124

AT&T UTILITY OPERATIONS 61

DUKE ENERGY 24

UTILITY LINE CONSTRUCTION SERVICE 19

CITY OF LENOIR 17

UTILITY LINES CONSTRUCTION SERVICE, INC. 15

ANSCO & ASSOCIATES, LLC 15

BIGHAM CABLE CONSTRUCTION 13

CALDWELL COUNTY WATER 13



NC Underground 

Damage Prevention 

Review Board Meetings

January 16, 2018

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Meetings & Holidays

NC811 Board 

Meeting

4Q17

January 19th, 2018

Grandover Resort

Greensboro, NC

Thanksgiving Holiday

Nov. 23-24, 2017
The 24th is an observed holiday. NC811 will 

be open to accept all locate requests on 

observed holidays. The observed holiday is 

excluded from the three working day 
notice as well.



13th Annual American 

Tobacco Tower Lighting

Friday, December 1, 2017

06:00 PM

American Tobacco Amphitheater

Events

Greensboro Holiday Parade

Saturday, December 2, 2017

Noon

Downtown Greensboro





Career opportunity available at NC811

EDUCATION LIAISON 
PIEDMONT TRIAD REGION OF NC

The Education Representative is responsible for 

coordinating and promoting the use and growth of 

North Carolina 811, Inc. (NC 811) between non-member and member 

utilities and excavators and promoting public awareness and education 

concerning the use of NC 811.

Visit: http://www.nc811.org/employment.html to apply

http://www.nc811.org/employment.html


Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811


