
Burke/Caldwell

Get the toolkit: nc811.org/safe-digging-month.html







Locate Requests & Transmissions

Mar. 2018 vs 2017

Tickets

2018: 166,950

2017: 172,850

Difference: -3.41%

Transmissions

2018: 925,225

2017: 985,116

Difference: -6.08%

Year-to-Date

Tickets

2018: 468,868

2017: 467,520

Difference: +0.28%

Transmissions

2018: 2,615,430

2017: 2,642,462

Difference: -1.02%



YTD stats compared with previous year 

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 16 29 1927 31 264 2267

2018 23 23 2112 42 499 2699

+/- Var 43.8% -20.7% 9.6% 35.5% 89.0% 19.1%

Locates per day 43



YTD stats compared with previous year 

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 50 24 1507 36 258 1875

2018 78 20 2030 73 769 2970

+/- Var 56.0% -16.7% 34.7% 102.8% 198.1% 58.4%

+/- Var Locates per day 47



2018 Stats Compared with 2017

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 8 19 964 9 88 1088

2018 14 4 970 16 230 1234

+/- Var 75.0% -78.9% 0.6% 77.8% 161.4% 13.4%

Locates per day 59



2018 Stats Compared with 2017

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 21 7 525 14 84 651

2018 14 5 528 14 291 852

+/- Var -33.3% -28.6% 0.6% 0.0% 246.4% 30.9%

Locates per day 41



County Ticket Distribution

BURKE 1234

CONNELLY SPRINGS 156

HICKORY 67

HILDEBRAN 41

ICARD 20

JONAS RIDGE 19

LINVILLE 21

MORGANTON 607

RHODHISS 20

RUTHERFORD COLLEGE 36

VALDESE 205



County Ticket Distribution
CALDWELL 852

CAJAHS MOUNTAIN 33

GLOBE 10

GRANITE FALLS 214

HICKORY 38

HUDSON 100

LENOIR 379

RHODHISS 13

SAW MILLS 30



Remote Ticket Entry

Total Tkt Summary 166,950

In-House Tkt Summary 60,159

RTE Ticket Summary; incl. UL 106,791

RTE Ticket Summary; excl. UL 88,272

RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%



Top Creators of Emergency Locates

City of Morganton 4

Duke Energy 2

Ansco & Asso 1

Dena Parton 1

Lambert Cable 1

LGM Plumbing 1

Loose End's Repair 1

Rex Poole 1

Town of Valdese 1



Top Creators of Emergency Locates

Caldwell County Water 7

City of Lenoir 6

Ansco & Assco 2

Barry Smith Irrigation 1

Town of Granite 1

Utility Lines Const 1

Troy's Plumbing 1



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 28



• Over 3 Million circular inserts weekly 
in NC, SC & GA that will run weekly 
beginning in April - August

• Hanging baskets will be in all of their 
garden centers

• Banners for the garden centers
• Ingles Table Magazine
• In-store radio ads in all stores



Over $8,000 in prizes buried 
in virtual dirt you will not 
want to miss out on this 
game!

Play April 1st thru the 30th



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



Join NC811 and 
Piedmont Natural Gas

For Charlotte Knights Baseball

Friday, April 27 
starting at 7:00pm



1Q18
April 20, 2018
Harrah’s Cherokee, NC

2Q18
July 20, 2018
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

Wed., May 2nd, 2018 thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 17, 2018  - 10am to 4pm
• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

NC811 EDUCATION DEPARTMENT
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Minutes –Burke / Caldwell Counties ‐ NC 811 Meeting 
 

April 10, 2018 
 

Present: 
Brian Morehouse ‐NC811 UCC  
Ralph Johnson – Brentwood Water 
Robert Turner – Brentwood Water 
David Perkins – Brentwood Water  
Troy Houser – Brentwood Water  
Max Chapman – Brentwood Water 
Roger Lowery – Brentwood Water 
Ken Suttles – Suttles Surveying 
Doug Suttles – Suttles Surveying  
Roger Allen – City of Morganton 

Shane Stines – City of Morganton 
Keith Radcliff – NC DOT 
Jennifer Henderson – Heath Consultants  
Tyler Markham – Heath Consultants  
Daniel Lawing – Heath Consultants  
David Poore – West Consultants  
David Wortman – Town of Rhodhiss 
Tommy Chapman ‐ REMC 
Daniel Breland – USIC  

 
Meeting was called to order by President, Ralph Johnson.  Troy Houser of Brentwood Water Corp. offered a 
prayer of blessings on the meeting and meal. 
 
Brian Morehouse Contact Information:  Email at:  bmorehouse@nc811.org.   Cell Number is:  336‐482‐6890 
 
Brian Morehouse of NC811 UCC made the presentation for the month of March 2018.  The entire 
presentation was sent to you early last week.  Or you can find it by visiting the NC811 website at ‐ 
http://www.nc811.org/   
 
Brian noted that Ingles Super Markets, Home Depot, and Lowes Home Improvements are sponsors of NC 811 
Safe Digging this spring in all their garden centers.  Look for the 811 logos on plants at these locations.   
 
RTE – (Remote Ticket Entry System):  If you are not using RTE to notify NC 811, you should be looking at this 
process.  There is training required to use this system, however is it very easy to get the training.  This method 
of request locates is quick and easy to use.  Give Brian a call to help get your training and save yourself a lot of 
time.   
 
Listed below are a few highlights from Brian’s Presentation: 
 
Tickets for March 2018 vs 2017: 
  March 2018:    167,000 down by 3.4% 
  YTD 2018:    409,000 up by .28% 
 
Transmissions for March 2018 vs 2017: 
  March 2018:    925,000 down by 6% 
  YTD 2018    2,615,000 down by 1% 
 
By County: 
  Burke County YTD:    19% or 43/day 
  Caldwell County YTD:    58% or 47/day  
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Emergency Locates: 
  Burke County:   City of Morganton:  4  
        Duke Energies:  2  
  Caldwell County:  Caldwell Water:  7  
        City of Lenoir:    6 
 
Round‐table Discussion Time:  
 
Ken Suttles & Doug Suttles ‐ Suttles Surveying:  Trying to hire new employees, very hard to find folks who have 
any qualifications and willing to work.  
 
David Perkins ‐ Brentwood Water:  Still selling new taps.  Seems to be a lot of new constructions going on right 
now.  Still have some leaks to be repaired and maintenance to be done.  
 
David Wortman – Town of Rhodhiss:  Still digging rock on their major water and sewage projects.  Estimate 
that the water project is approximately 30% complete.  They also have received another grant for some 
additional inter‐structure projects.  
 
Tom Chapman – REMC:  Doing a lot of maintenance and clean up projects.  The building being built in 
Morganton, is going well.  Should see walls to begin being built over the next few weeks.  
 
Shane Stines ‐ City of Morganton:  Nothing to report.  Shane stated that he will be going to a different job 
within the City.  Roger Allen will be replacing him doing locations for the city.  
 
Jennifer Henderson ‐ Heath Consultants:  Nothing to report.  
 
Keith Radcliff – NC DOT:  Jointed us for this meeting. He is located out of Buncombe county.  He covers the 
area down through Burke County.  A lot of work being done on I‐40 over the next few years.   
 
David Poore – West Consultants:  Working on a large sub‐division (500+ lots) just across the Lake Rhodhiss in 
Caldwell County.  Major sewage and water inter‐structure.  Currently have seven major projects in the works.   
 
David Breland – USIC:  Things are going smoothly in this area.  Have a full crew for the Burke County area.   
 
Our next meeting will be held again on Tuesday, May 8, 2018 at 12:00 noon at the Timberwood Restaurant 
in Morganton.  Hope to see you next month!! 
 
Submitted by: Robert Turner – Secretary  




