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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

April 11, 2017 
 

Present: 
 
Mark Schuman – NC811 UCC 
Ralph Johnson – Brentwood Water 
David Perkins – Brentwood Water 
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
Max Chapman – Brentwood Water 
Roger Lowery – Brentwood Water   
Ken Suttles – Suttles Surveying Inc. 
Doug Suttles – Suttles Surveying Inc.  

John Leger – Town of Rutherford College  
David Wortman – Town of Rhodhiss  
Tommy Chapman – REMC 
Richard Deal – USIC  
Shane Stines – City of Morganton 
Mike. Sheffield – USIC  
David Poor – West Consultants  
 
 

 
Meeting was called to order by President, Ralph Johnson.  Troy Houser of Brentwood Water 
Corp. offered a prayer of blessings on the meeting and meal. 
 
Mark Schuman comments and his presentation was given.  Below are some of the details from 
That presentation:   
 
1. April is National Safe Digging Month.  Mark noted that there are currently 48 UCC chapters 

which covers 84 of the 100 counties in North Carolina.  He also reported that he has begun 
a new UCC chapter in Madison County.   
 

2. March 2017 vs March 2016 Totals  
Tickets 2017: 172,650   Transmissions 2017: 985,116 
Tickets 2016:  173,038   Transmissions 2016:  914,934  
Difference:  +5.7%    Difference:  +14.5% 
 
New Tickets YTD Data: 
Burke County:  New tickets +36.6%     Caldwell County:  3.6%  
 
March 2017 Data: 
Burke County:  +77% (a lot of work going on in Burke County) Caldwell County:  -13.1%  
 
Burk County has a total of 1,088 Tickets during March, Caldwell Had a total of 651 tickets 
during March.   
 
Remote Tickets for March 2017:  Total of 172,000 Total tickets, of this number 63,000 were 
called in, and 109,000 were done through Remote Ticket entry.   
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Damage Report for first quarter:  Burke County had 2 damages reported.  Caldwell County 
had 3 damages reported.  With a total statewide, of 653 reported damages to NC811 UCC.   
 

3. Lowes - 811 Partners for 2017:  Their 1,840 Store locations nationwide are applying over 1.5 
million “Tree Wraps” advertising 811 Program to ever tree they sell during 2017 planting 
season.   

 
4. Reminder that the NC811 app is available for your smart phone applications.  This is a good 

app for members to be using.   
 
Round-table Discussion Time:  

 
Shane Stines – City of Morganton:  Working on sub-station #3 near the new Mountain View 
School.  A lot of lines and work is required to be moved for the construction and location of this 
school project.   
 
Tom Chapman - REMC:  Not much is going on.  REMC is going to build new offices in Carbon City 
at the site of the old motel next to their current offices.  The old offices will be used for other 
purposes.   
 
David Wortman – Town of Rhodhiss:  Nothing going on now.  Hope to see some activity begin 
with the grant money for a new water construction project by next month.   
 
David Perkins - Brentwood Water:    We are continuing our current exercising valves project 
within the system.  We try to do this at least every other year.  Several thousand values to be 
turned.  We are currently caught up on new tap installations and leaks.     
 
Ken Suttles & Doug Suttles - Suttles Surveyors:  They too are working on the new school project 
in Morganton.  They are also working on a project at the Old Fort Elementary School in Old Fort, 
NC.    
 
Special Note:  Doug & Ken Suttles invite the Burke / Caldwell Counties NC 811 UCC group to join 
the McDowell County member any month at the Countryside Barbeque Restaurant in Marion, 
NC on the 3rd Monday of each month at 11:30 AM.  McDowell Chapter will not meet next 
week! 
 
John Leger – Town of Rutherford College:  Still working on a sewage problem within the town.  
Also, dealing with a few leaks and a DOT Signage project within the town limits.   
 
Richard Deal & Mike Sheffield – USIC:  Still staying real busy.  They are still hiring new locators, 
and doing training session every two to three weeks.  Lots of work to be done!  Richard 
reported that he currently has over 900 locates to do.  They can stay busy 7 days a week and 
not get caught up.   
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Mark’s presentation accompanies these minutes.  Remember to visit the NC811 website for 

very informative information.   www.ncucc.org.  A link to the presentation is also on the 

website.  
Our next meeting will be held again on Tuesday, May 9, 2017 at 12:00 noon at the 
Timberwood Restaurant in Morganton.  Hope to see you then! 
 
 
Submitted by: Robert Turner – Secretary  

file:///C:/Users/Robert/Documents/NC%20-%20811%20File/2016%20-%20NC%20811%20Minutes/www.ncucc.org




Burke-Caldwell UCC April 2017



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.





NCUCC 75th Anniversary
NCUCC Playing Cards & T-Shirts are here! 

Get yours now.





Locate Requests & Transmissions

Tickets: 467,520

7.6% over 2016

Transmissions: 2,642,462

14.5% over 2016

Mar. 2017 vs 2016

Tickets

2017: 172,850

2016: 173,038

Difference: -0.1%

Transmissions

2017: 985,116

2016: 914,934

Difference: 7.7%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

YTD
Type Ticket % Measured against Total Tickets

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 13 16 1414 29 418 1890 2016 0.7% 0.8% 74.8% 1.5% 22.1%

2017 16 29 1927 31 264 2267 2017 0.7% 1.3% 85.0% 1.4% 11.6%

+/- Var 23.1% 81.3% 36.3% 6.9% -36.8% 19.9% Diff +/- 0.0% 0.4% 10.2% -0.2% -10.5%

Locates per day 36

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 39 30 1454 41 528 2092 2016 1.9% 1.4% 69.5% 2.0% 25.2%

2017 50 24 1507 36 258 1875 2017 2.7% 1.3% 80.4% 1.9% 13.8%

+/- Var 28.2% -20.0% 3.6% -12.2% -51.1% -10.4% Diff +/- 0.8% -0.2% 10.9% 0.0% -11.5%

+/- Var Locates per day 30



2017 Stats Compared with 2016

County Ticket Volume

Mar.
Type Ticket % Measured against Total Tickets

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 10 5 544 11 145 715 2016 1.4% 0.7% 76.1% 1.5% 20.3%

2017 8 19 964 9 88 1088 2017 0.7% 1.7% 88.6% 0.8% 8.1%

+/- Var -20.0% 280.0% 77.2% -18.2% -39.3% 52.2% Diff +/- -0.7% 1.0% 12.5% -0.7% -12.2%

Locates per day 47

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 18 7 604 21 211 861 2016 2.1% 0.8% 70.2% 2.4% 24.5%

2017 21 7 525 14 84 651 2017 3.2% 1.1% 80.6% 2.2% 12.9%

+/- Var 16.7% 0.0% -13.1% -33.3% -60.2% -24.4% Diff +/- 1.1% 0.3% 10.5% -0.3% -11.6%

Locates per day 28



County Ticket Distribution
BURKE 1088

BRINDLETOWN 1

BURKEMONT 1

CHESTERFIELD 2

CONNELLY SPRINGS 86

DREXEL 22

ENOLA 1

GLEN ALPINE 58

HENRY RIVER 3

HICKORY 26

HILDEBRAN 46

ICARD 104

JONAS RIDGE 3

LINVILLE 34

MORGANTON 551

RHODHISS 1

RUTHERFORD COLLEGE 17

SALEM 2

VALDESE 130



County Ticket Distribution
CALDWELL 651

BATON 2

BLOWING ROCK 8

CAJAHS MOUNTAIN 11

COLLETTSVILLE 5

GAMEWELL 21

GRANITE FALLS 166

HICKORY 23

HUDSON 61

LENOIR 334

NORTHLAKES 2

OAKMONT ESTATES 1

PATTERSON 1

SAW MILLS 16



Remote Ticket Entry
Total Tkt Summary 172,850

In-House Tkt Summary 63,234

RTE Ticket Summary; incl. UL 109,616

RTE Ticket Summary; excl. UL 892,711

RTE % Volume; excl. UL 53.64%

RTE % Volume 63.42%



Incidents 

Data
By 

County



So far in 2017 NC811 has welcomed 15 new 

members. 

13 utilities and 2 associate members.
If you need information on how to become a 

member of NC811 visit: www.nc811.org/member-

services.html



Best Practices

For the month of April we have 
added a button on the NC811 
app for the “Can you dig it?” 
game. All month long visit the 
game and dig for prizes. 

For more information on the 

game visit: safedigging.me



Join us at the ballpark

Friday, April 14th

7pm – 10pm

30 Buchanan Pl, 
Asheville, NC 

with



Join us at the ballpark

Wednesday, April 

19th

5pm – 8pm

324 S Mint St, 

Charlotte, NC 28202

with



http://www.nc811.org/marqueechallenge.html



811 and Lowe’s have 
collaborated to share 
the Call Before You Dig 
message on their tree 
wraps. Visit any Lowe’s  
store nationwide at 
1,840 locations.

#811Lowes

1.5 Million tree wraps



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and 
Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings
SC/NC Joint Utility 
Coordinating Committee 
Conference
Wed, April 5, 2017 thru 
Fri, April 7, 2017
10000 Beach Club Dr, 
Myrtle Beach, SC 29572

PSNC Energy
Tue, July 11, 2017
10am – 12pm
15 Overland Industrial 
Blvd, Asheville, NC 28806



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Like and follow us on:


