
Burke-Caldwell

December 2019



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947

2018: 161,565

Difference: -4.72%

Transmissions

2019: 870,595

2018: 885,722

Difference: -1.7%

Year-to-date

Tickets

2019: 2,082,153

2018: 1,876,950

Difference: 10.9%

Transmissions

2019: 11,396,798

2018: 10,237,379

Difference: 11.3%



YTD stats compared with previous year 

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 184 101 8026 175 2209 10695

2019 506 93 8238 238 3080 12155

+/- Var 175.0% -7.9% 2.6% 36.0% 39.4% 13.7%

Locates per day 53



YTD stats compared with previous year 

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 257 73 7072 235 2886 10523

2019 696 88 8330 417 2427 11958

+/- Var 170.8% 20.5% 17.8% 77.4% -15.9% 13.6%

Locates per day 52



2019 Stats Compared with 2018

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 19 11 562 16 199 807

2019 80 10 559 24 404 1077

+/- Var 321.1% -9.1% -0.5% 50.0% 103.0% 33.5%

Locates per day 47



2019 Stats Compared with 2018

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 17 2 422 18 234 693

2019 43 5 455 21 116 640

+/- Var 152.9% 150.0% 7.8% 16.7% -50.4% -7.6%

Locates per day 28



County Ticket Distribution

BURKE 1291 1077

CONNELLY SPRINGS 136 210

DREXEL 9 8

GLEN ALPINE 17 10

HICKORY 105 68

HILDEBRAN 28 18

ICARD 46 13

MORGANTON 704 498

VALDESE 182 224



County Ticket Distribution

CALDWELL 853 640

BLOWING ROCK 13 18

CAJAHS MOUNTAIN 12 5

GAMEWELL 29 11

GRANITE FALLS 169 141

HICKORY 22 26

HUDSON 90 55

KINGS CREEK 32 17

LENOIR 459 354







NC811 Upcoming Holiday Schedule

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!



NC 811 - Attendance Records - 2019 12/10/2019

Members Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19

Brian Morehouse -  NC 811 UCC X X X X X X X X X X

Ralph Johnson - Brentwood Water X X X X X X X X X X X

Robert Turner - Brentwood Water X X X X X X X X X X X X

Troy Houser - Brentwood Water X X X X X X X X X X X X

David Perkins - Brentwood Water X X X X X X X X

Max Chapman - Brentwood Water X X X X X X X X

Roger Lowery - Brentwood Water X X X X X X X X X X

Kevin Clark - Brentwood Water X X

Ken Suttles - Suttles Surveying X X X X X X X X

Doug Suttles - Suttles Surveying X X X X X X X X X X X X

Landon Suttles - Suttles Surveying X X

David Poore - West Consultants Inc. X X X X X X

Will Dennis - Town of Rhodhiss X X X X

David Wortman - Town of Rhodhiss X X X X X X

John Leger  - Town of Rutherford College X X X X X X

Jim Stockton - Town of Rutherford College

Kenneth Geathers - Town of Rutherford College 

Daniel Breland - USIC X X

Jeremy Hussey - USIC X X X X X X X X X

Mike Sheffield - PRG Consulting X X X

Phillip Shefield - PRG Consulting X

Will Ellis - City of Morganton X X

Ronnie Suttles  - City of Morganton X X

Roger Allen - City of Morganton X

Trae Price - City of Morganton X

Mark Huffman - City of Morganton X

Tommy Chapman - REMC X X X X X X X X X X X

Rodney Rolont - REMC

Kevin Pritchard - City of Lenoir X X

Derek Goble - City of Lenoir X

Shawn Kelly - Badger Daylighting

Page 1 of 2



NC 811 - Attendance Records - 2019 12/10/2019

Members Jan-19 Feb-19 Mar-19 Apr-19 May-19 Jun-19 Jul-19 Aug-19 Sep-19 Oct-19 Nov-19 Dec-19

Miles Champion - Burke County X X

Keith Farris - Burke County 

Randy Pitts - Triangle Air 

Esten Craig - Triangle Air 

Randy Hayes - Bigham Cable 

Nikay Corpening - Bigham Cable X

Marty Davis - Bigham Cable X X

Ramiero Valdez - Bigham Cable X

Mike Beane - Bigham Cable X

Joe Lewis - Bigham Cable X

Tracy Billington - Bigham Cable X X

Jody McCarty - Spectrum Cable 

Dion Canaday - Spectrum Cable X

Brent Thompson - Spectrum Cable 

Michael Mullin - Spectrum Cable X

Jon Pons - Icard Township Water 

Richard Lawrence - Piedmont Natural Gas X

Jerry Roberts - Piedmont Natural Gas X

Paul Carrico - AT & T 

Michelle Flowers - NC Utilities Commission X X

Chris Guffey - NCDOT

James Evans -  NCDOT

Keith Radclift - NCDOT X

Bo Turner - Heath Consultants 

Jennifer Henderson - Heath Consultants X X X X

Tyler Markham - Heath Consultants 

Daniel Lawing - Heath Consultants 

Rana Outlaw - Direct Sat Locating X

GUEST -   Tracy Huffman - City of Lenoir X

TOTAL PRESENT 12 19 18 14 14 12 10 12 18 15 20 13
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Minutes –Burke / Caldwell Counties - NC 811 Meeting 
 

December 10, 2019 
 

Present: 
Ralph Johnson – Brentwood Water  
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
Max Chapman – Brentwood Water 
Ken Suttles – Suttles Surveying  
Doug Suttles – Suttles Surveying  
John Leger – Town of Rutherford College 

Landon Suttles – Suttles Surveying 
David Wortman – Town of Rhodhiss 
Jeremy Hussey – USIC 
Tommy Chapman – REMC  
Kevin Pritchard – City of Lenoir  
Tracy Huffman – City of Lenoir  

The December 2019 Meeting was held on Tuesday, December 10, 2019 at 12:00 noon at the 
Timberwood Restaurant in Morganton, NC.  The meeting was called to order by Ralph Johnson, 
Chairperson.  Troy Houser offered a prayer of blessings on the meeting and meal.   
 
Brian Morehouse was not able to be with us at this meeting.  Robert Turner reviewed the monthly 
stats from the November 2019 presentation.  A complete listing of all stats for the previous month 
of November 2019 are included in the PowerPoint presentation attached to the email used to 
send these minutes out.   Listed below is a highlight of ticket / transmission for November 2019: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Brian Morehouse Contact Information:  Email at:  bmorehouse@nc811.org.   Cell Number is:  
336-482-6890. 
 
  

mailto:bmorehouse@nc811.org
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Listed below is the contact Information for USIC & Piedmont Natural Gas Locators Supervisors 
for Burke and Caldwell Counties: 

 
 Burke County:   Daniel Breland, USIC -   704-441-4513 
 Caldwell County: Jeremy Hussey, USIC -    704-441-4631 
 USIC:   Hugh Spinks (Area Supervisor)  773-619-3672 
 PNG:   Jennifer Henderson, Heath Consulting 980-613-1579 
  
Brian wants us to remember to continue to document any locating issues that might develop 
during the course of work during the coming months.   
 

SPECIAL REMINDERS:   
 

• Damage Reporting:  Remember that if you damage an underground utility, it is your 
responsibility to report this damage to NC 811 UCC. Offices in Greensboro.   
 

• Below is the website where you can go to communicate “Damage Violations”.  
https://www.nc811.org/report-a-violation.html  

 

 Round-table Discussions:  
 

 
Tommy Chapman – REMC:  Continuing to work on the 100,000 voltage Transmission lines 
between Cathy Road and US Highway 64 South.  REMC has begun to pull wire for this project.  If all 
goes well, this project should be completed by years end.  The experienced a lot of wind damage 
and power outage from the recent wind and storm of a few weeks ago.   
 
David Wortman – Town of Rhodhiss:  Nothing to report.  
 
Ralph Johnson – Brentwood Water:   Doing routine maintenance to equipment and the system.  
Getting ready for the winter month that are upon us.  Still selling new taps and fixing some leaks.  
Have completed the painting of the water tank on Hwy 70 West at Snow Hill.    
 
Ken & Doug Suttles – Suttles Surveying:  Still working on the Lake James dam project and DOT 
Bridge replacement on Sugar Hill Road at I-40 intersection.  The Lake James project has been 
extended to early spring.  The Powerhouse road across the dam is going to require rebuilding 
because of all the heavy traffic in the repairs made to the dam.   
 
Jeremy Hussey – USIC – Caldwell County:  The Facebook project in Caldwell County is about to be 
completed.  Jeremy hopes to be able to report at our next meeting that this project is completed.   
 
John Leger – Town of Rutherford College:  Several new houses are being built in the Harbor Ridge 
development.  Lots of new taps along with regular maintenance to their system. 
 

https://www.nc811.org/report-a-violation.html
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Kevin Pritchard – City of Lenoir:   Two new restaurants are coming into the town of Lenoir.  The 
town has begun a very large project of replacing approximately 11,000 AMR water meters.  This 
upgrade will include remote cutoffs at each meter.   
 
We had a new member to join us at today’s meeting.  Tracy Huffman from the City of Lenoir in 
Caldwell County.  His email address is: thuffman@ci.lenoir.nc.us 
 
In closing, Brian would like for me to restate the importance of everyone getting all the facts on 
any damage that we have to our systems or that we may do to other companies’ systems. 
Document all problems and submit them to the proper authorities for proper actions.   
 
We hope that you will tell others about the value of getting together to network and invite others 
to attend our next meeting which will be held again on Tuesday, January 14, 2020 at 12:00 noon 
at the Timberwood Restaurant in Morganton.   
 

I want to wish each of you a very special Merry Christmas and a Happy 

New Year!   

 
Hope to see you next month!! 
 
 

Submitted by Robert Turner – Secretary 

mailto:thuffman@ci.lenoir.nc.us

