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Locate Requests & 

Transmissions

Apr. 2018 vs 2017

Tickets

2018: 175,205

2017: 156,103

Difference: 12.2 %

Transmissions

2018: 997,408

2017: 889,980

Difference: 12.1 %

Year-to-Date

Tickets

2018: 644,073

2017: 623,623

Difference: 3.3%

Transmissions

2018: 3,612,848

2017: 3,532,442

Difference: 2.3%



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 20 33 2475 51 411 2990

2018 37 29 3015 60 785 3926

+/- Var 85.0% -12.1% 21.8% 17.6% 91.0% 31.3%

Locates per day 47



YTD stats 

compared 

with previous 

year 

County 

Ticket 

Volume

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 68 27 1933 46 359 2433

2018 99 26 2575 89 991 3780

+/- Var 45.6% -3.7% 33.2% 93.5% 176.0% 55.4%

Locates per day 45



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Burke 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 4 4 548 20 147 723

2018 14 6 903 18 286 1227

+/- Var 250.0% 50.0% 64.8% -10.0% 94.6% 69.7%

Locates per day 58



2018 Stats 

Compared 

with 2017

County 

Ticket 

Volume

Caldwell 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 18 3 426 10 101 558

2018 21 6 545 16 222 810

+/- Var 16.7% 100.0% 27.9% 60.0% 119.8% 45.2%

Locates per day 39



County 

Ticket 

Distribution
BURKE 1227

CONNELLY SPRINGS 190

GLEN ALPINE 19

HICKORY 60

HILDEBRAN 49

ICARD 20

JONAS RIDGE 44

LINVILLE 14

MORGANTON 674

RHODHISS 15

VALDESE 110



County 

Ticket 

Distribution CALDWELL 810

BLOWING ROCK 14

CAJAHS MOUNTAIN 32

GRANITE FALLS 223

HICKORY 28

HUDSON 109

LENOIR 349

RHODHISS 18

SAW MILLS 14



Incidents



Incidents



WHITE PAINT OR FLAGS ON A JOB 

SITE ELIMINATES GUESSWORK.
Sometimes it is difficult for excavators to relay the exact location of their 
dig sites to the one call center. Even clear and accurate information 
relayed in writing or verbally to one person may not be clear to another. 
With white lining, locators have excavation information on paper, and 
also have a clearly marked excavation area. White lining helps to avoid 
misinterpretation and allows for more accurate locates.

For more info: nc811.org/white-lining.html









2Q18

July 20, 2018
Lake Lure, NC

3Q18

October 19, 2018
New Bern, NCFor booking info reach out to

Tonya Hargraves 
tonya@nc811.org For more details visit: 

nc811.org/board-info.html



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



State 

NCUCC 

Meetings
• July 10, 2018 

10am to noon in Hickory, NC
at Piedmont Natural Gas

• September 11, 2018
10am to noon in Concord, NC
at PSNC Energy

For more details visit: nc811.org/events.html



NC811 EDUCATION DEPARTMENT

Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Ann Howard Tami Brian Kevin Steve
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Minutes –Burke / Caldwell Counties ‐ NC 811 Meeting 
 

May 16, 2018 
 

Present: 
Brian Morehouse ‐NC811 UCC  
Ralph Johnson – Brentwood Water 
Robert Turner – Brentwood Water 
David Perkins – Brentwood Water  
Troy Houser – Brentwood Water  
Max Chapman – Brentwood Water 
Roger Lowery – Brentwood Water 
Ken Suttles – Suttles Surveying 

Doug Suttles – Suttles Surveying  
Landon Suttles – Suttles Surveying  
Keith Radcliff – NC DOT 
Jennifer Henderson – Heath Consultants  
David Poore – West Consultants  
Tommy Chapman ‐ REMC 
Richard Deal – USIC 
John Leger – Town of Rutherford College  

 
Meeting was called to order by President, Ralph Johnson.  Robert Turner of Brentwood Water Corp. offered a 
prayer of blessings on the meeting and meal.   
 
This month’s meeting was held at “Friday’s Friends”, because of electrical working being done at the 
Timberwood Restaurant.  Next month’s meeting will go back to the Timberwood Restaurant.   
 
Brian Morehouse Contact Information:  Email at:  bmorehouse@nc811.org.   Cell Number is:  336‐482‐6890 
 
Brian Morehouse of NC811 UCC made the presentation of data for the month of April 2018.  The entire 
presentation was sent to you early last week.  Or you can find it by visiting the NC811 website at ‐ 
http://www.nc811.org/   
 
Brian noted that the data for Caldwell County was missing from his presentation.  As soon as he receives the 
updated presentation he will forward it, so it can be sent out to each member of our association.  Please refer 
to the presentation of specific county data.   
 
Brian review the policies concerning White Line Painting and White Flag Markers.  This should be done prior to 
calling NC 811.  This will show the locators where you plan to dig.  He also reviewed the Pipes Plus Safety 
Training on‐line course and encouraged everyone to take advantage of this free training.   
 
Round‐table Discussion Time:  
 
Keith Radcliff – NC DOT:  Nothing to report in Burke County for this month.    
 
Richard Deal – USIC:  Tickets have picked up a lot.  USIC is working 6 & 7 days a week especially in the Triad 
area.  They currently have 190 locators in the Winston Salem District.   
 
David Poore – West Consultants:  Working on a project for Burke County.  This is the water line grant project 
down NC Hwy 18 South.  A lot of rock and just a tough project.  
 
John Leger – Town of Rutherford College:  Have just finished up a grant project for water and sewage within 
the town.  All went well, and they are now back to regular maintenance.  Selling a few taps.   
 



2 
 

Jennifer Henderson ‐ Heath Consultants:  Nothing to report.  
 
Tom Chapman – REMC:  Doing a lot of routine maintenance and doing upgrades and replacements of older 
transformers before they cause power outages.   
 
Ken Suttles & Doug Suttles ‐ Suttles Surveying:  Working on several landfill project in both North and South 
Carolina.  The regulations on such projects have changed a lot over the years.  The regulations have gotten a 
lot stricter.   
 
David Perkins ‐ Brentwood Water:  Have been selling a lot of new taps.  Doing a lot of maintenance, valve 
exercises, and cleaning out meter bases etc.  
 
Our next meeting will be held again on Tuesday, June 12, 2018 at 12:00 noon at the Timberwood Restaurant 
in Morganton.  Hope to see you next month!! 
 
Submitted by: Robert Turner – Secretary  




