
Burke-Caldwell

November 2019

Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



YTD stats compared with previous year 

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 165 90 7464 159 2010 9888

2019 426 83 7679 214 2676 11078

+/- Var 158.2% -7.8% 2.9% 34.6% 33.1% 12.0%

Locates per day 53



YTD stats compared with previous year 

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 240 71 6650 217 2652 9830

2019 653 83 7875 396 2311 11318

+/- Var 172.1% 16.9% 18.4% 82.5% -12.9% 15.1%

Locates per day 54



2019 Stats Compared with 2018

County Ticket Volume

Burke 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 41 29 834 18 188 1110

2019 41 12 857 25 356 1291

+/- Var 0.0% -58.6% 2.8% 38.9% 89.4% 16.3%

Locates per day 65



2019 Stats Compared with 2018

County Ticket Volume

Caldwell 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 18 3 913 22 438 1394

2019 53 10 620 44 126 853

+/- Var 194.4% 233.3% -32.1% 100.0% -71.2% -38.8%

Locates per day 43



County Ticket Distribution

BURKE 1291

CONNELLY SPRINGS 136

GLEN ALPINE 17

HICKORY 105

HILDEBRAN 28

ICARD 46

JONAS RIDGE 31

MORGANTON 704

VALDESE 182



County Ticket Distribution

CALDWELL 853

BLOWING ROCK 13

CAJAHS MOUNTAIN 12

GAMEWELL 29

GRANITE FALLS 169

HICKORY 22

HUDSON 90

KINGS CREEK 32

LENOIR 459



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!
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Minutes –Burke / Caldwell Counties ‐ NC 811 Meeting 
 

November 19, 2019 
 

Present: 
Brian Morehouse – NC811 UCC 
Ralph Johnson – Brentwood Water  
Robert Turner – Brentwood Water 
Troy Houser – Brentwood Water  
Max Chapman – Brentwood Water 
Roger Lowery – Brentwood Water  
David Perkins – Brentwood Water 
Kevin Clark – Brentwood Water 
Ken Suttles – Suttles Surveying  
Doug Suttles – Suttles Surveying  

David Wortman – Town of Rhodhiss 
Jeremy Hussey – USIC 
Daniel Breland ‐ USIC 
Will Ellis – City of Morganton 
Ronnie Suttles – City of Morganton 
Roger Allen – City of Morganton 
Trae Price – City of Morganton 
Mark Huffman – City of Morganton 
Tommy Chapman – REMC  
Michelle Flowers – NC Utilities Commission 

The November 2019 Meeting was held on Tuesday, November 12, 2019 at 12:00 noon at the 
Timberwood Restaurant in Morganton, NC.  The meeting was called to order by Ralph Johnson, 
Chairperson.  Troy Houser offered a prayer of blessings on the meeting and meal.   
 
Brian Morehouse was made his monthly presentation for November 2019.  A complete listing of 
all stats for the previous month of October 2019 are included in the PowerPoint presentation 
attached to the email used to send these minutes out.   Listed below is a highlight of ticket / 
transmission for October 2019: 
 
October 2019 vs 2018 
Tickets  
2019:  203,785 
2018:  201,516 
Difference:  1.13% 
 

Transmissions  
2019:  1,928,206  
2018:   1,715,385  
Difference:   12.4%

2019 Year to Date
Tickets  
2019:  1,120,815 
2018:  1,101,179 
Difference:  1.78% 
 

Transmissions  
2019: 10,506,523 
2018:   9,351,657 
Difference:  12.3% 
 

Brian Morehouse Contact Information:  Email at:  bmorehouse@nc811.org.   Cell Number is:  
336‐482‐6890. 
 
Listed below is the contact Information for USIC & Piedmont Natural Gas Locators Supervisors 
for Burke and Caldwell Counties: 

 
  Burke County:    Daniel Breland, USIC ‐      704‐441‐4513 
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  Caldwell County:  Jeremy Hussey, USIC ‐       704‐441‐4631 
  USIC:      Hugh Spinks (Area Supervisor)    773‐619‐3672 
  PNG:      Jennifer Henderson, Heath Consulting  980‐613‐1579 
   
Brian requested that we begin documenting any locating issues that might develop during the 
course of work during the coming months.   
 
Brian is continuing to request that if our companies or organizations has a website, that we 
consider put a link on our website that will take our customers directly to their website.  
http://www.nc811.org  
 
Note all county members are identified on the NC 811 App.  If you have not downloaded this app 
onto your smart phones, you need to do so.  This is a most valuable tool especially when you are in 
the field and need to communicate with NC 811. 
 

SPECIAL REMINDERS:   
 

 Damage Reporting:  Remember that if you damage an underground utility, it is your 
responsibility to report this damage to NC 811 UCC. Offices in Greensboro.   
 

 Below is the website where you can go to communicate “Damage Violations”.  
https://www.nc811.org/report‐a‐violation.html  

 
  Round‐table Discussions:  
 

Will Ellis & Ronnie Suttles – City of Morganton:  Working on wintertime issues.  A lot of problems 
with damages to water and sewer underground pipes from the Facebook underground conduit 
installations in our area.   
 
Tommy Chapman – REMC:  Recently had their Annual Membership Meeting.  Very good 
attendance.  Continue to work on the 100,000 voltage Transmission lines between Cathy Road and 
US Highway 64 South.  Also working to get their system ready for the winter months.   
 
David Wortman – Town of Rhodhiss:  Nothing to report.  
 
David Perkins – Brentwood Water:   Doing routine maintenance to equipment and the system.  
Getting ready for the winter month that are upon us.  Selling new taps and fixing some leaks.  
 
Ken & Doug Suttles – Suttles Surveying:  Still working on the Lake James dam project and DOT 
Bridge replacement on Sugar Hill Road at I‐40 intersection.   
Jeremy Hussey – USIC – Caldwell County:  A lot of work in Caldwell County on the Facebook 
underground conduit installation that is going up into the State of Virginia. 
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Daniel Breland – USIC – Burke County:  His area has hired five new locators who are now in 
training.  He also has several temporary locators working in this area to help get caught up.  
Everything should be caught up by December first.   
 
Michelle Flowers – NC Utilities Commission:  Michelle gave a presentation on: 
 

 Gas Pipeline Safety Update for 2019.   
 

 In 2006, Nine elements were established dealing with Gas Line Damage Prevention Program.  
Google this subject for further information.   

 
In closing, Brian restated the importance of everyone getting all the facts on any damage that 
we have to our systems or that we may do to other companies’ systems. Document all problems 
and submit them to the proper authorities for proper actions.   
 
We had two new members to join us today from the City of Morganton.  They are Trae Price and 
Mark Huffman.  Great to have you men to join us.  Hope that you will come back be a regular part 
of our group.   
 
We hope that you will tell others about the value of getting together to network and invite others 
to attend our next meeting which will be held again on Tuesday, December 10, 2019 at 12:00 
noon at the Timberwood Restaurant in Morganton.   
 

Wishing each of you a very special “Thanksgiving” season!   
 
Hope to see you next month!! 
 
 

Submitted by Robert Turner – Secretary 




