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www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.





Locate Requests & Transmissions

Tickets: 467,520

7.6% over 2016

Transmissions: 2,642,462

14.5% over 2016

Mar. 2017 vs 2016

Tickets

2017: 172,850

2016: 173,038

Difference: -0.1%

Transmissions

2017: 985,116

2016: 914,934

Difference: 7.7%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 52 54 2887 101 904 3998

2017 44 42 2841 43 1194 4164

-15.4% -22.2% -1.6% -57.4% 32.1% 4.2%



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 22 26 1644 44 538 2274

2017 11 12 1316 21 604 1964

-50.0% -53.8% -20.0% -52.3% 12.3% -13.6%



YTD stats compared with previous year 

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 6 5 479 16 245 751

2017 4 16 464 9 221 714

-33.3% 220.0% -3.1% -43.8% -9.8% -4.9%



2017 Stats Compared with 2016

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 102 114 7178 186 2595 10175

2017 89 122 7553 183 3335 11282

-12.7% 7.0% 5.2% -1.6% 28.5% 10.9%



2017 Stats Compared with 2016

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 38 79 3600 59 1583 5359

2017 33 37 3537 64 1794 5465

-13.2% -53.2% -1.8% 8.5% 13.3% 2.0%



2017 Stats Compared with 2016

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 11 12 1330 31 748 2132

2017 8 23 1506 31 579 2147

-27.3% 91.7% 13.2% 0.0% -22.6% 0.7%



County Ticket Distribution
CABARRUS 4164

CABARRUS 8

CONCORD 2539

COX MILL 1

GEORGEVILLE 3

HARRISBURG 626

KANNAPOLIS 741

LOCUST 15

MIDLAND 128

MOUNT PLEASANT 91

POPLAR TENT 10

RIMER 2



County Ticket Distribution
ROWAN 1964

CHINA GROVE 303

CLEVELAND 47

EAST SPENCER 6

ENOCHVILLE 29

FRANKLIN 7

GOLD HILL 28

GRANITE QUARRY 21

KANNAPOLIS 306

LANDIS 104

MOUNT ULLA 36

MOUNT VERNON 18

POOLETOWN 4

ROCKWELL 69

SALISBURY 855

SPENCER 43

WOODBRIDGE RUN 5

WOODLEAF 73



County Ticket Distribution
STANLY 714

ALBEMARLE 367

AQUADALE 25

BADIN 5

BIG LICK 11

FROG POND 1

LAMBERT 2

LOCUST 107

MILLINGPORT 1

NEW LONDON 19

NORWOOD 72

OAKBORO 42

RED CROSS 4

RICHFIELD 20

STANFIELD 38



Remote Ticket Entry
Total Tkt Summary 172,850

In-House Tkt Summary 63,234

RTE Ticket Summary; incl. UL 109,616

RTE Ticket Summary; excl. UL 92,711

RTE % Volume; excl. UL 53.64%

RTE % Volume 63.42%



Incidents 

Data
By 

County



So far in 2017 NC811 has welcomed 15 new 

members. 

13 utilities and 2 associate members.
If you need information on how to become a 

member of NC811 visit: www.nc811.org/member-

services.html



Best Practices

For the month of April we have 
added a button on the NC811 
app for the “Can you dig it?” 
game. All month long visit the 
game and dig for prizes. 

For more information on the 

game visit: safedigging.me



Join us at the ballpark

Friday, April 14th

7pm – 10pm

30 Buchanan Pl, 
Asheville, NC 

with



Join us at the ballpark

Wednesday, April 

19th

5pm – 8pm

324 S Mint St, 

Charlotte, NC 28202

with



http://www.nc811.org/marqueechallenge.html



811 and Lowe’s have 
collaborated to share 
the Call Before You Dig 
message on their tree 
wraps. Visit any Lowe’s  
store nationwide at 
1,840 locations.

#811Lowes

1.5 Million tree wraps



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and 
Westinghouse Blvd.



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

PSNC Energy
Tue, July 11, 2017
10am – 12pm
15 Overland Industrial 
Blvd, Asheville, NC 28806



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Like and follow us on:



NCUCC 
Minutes of the Monthly Meeting of the Rowan/Cabarrus/Stanley 

UCC 
April 13, 2017 

10:00 AM 
 
Location of Meeting: 
PSNC Energy 
1801 Trinity Church Road 
Concord, NC  28027 
 
 
Present at Meeting: 
Tami Stout – NC811 
Jason Stover – PSNC 
Michael Hobbs – PSNC 
David Billingsley – PNG 
Brian Slagle – PSNC 
Lori Efird – NCDOT 
Josh Yelton _ City of Concord 
Mike Connell – Charter 
Shawn White – USIC 
Jeff Burleson – NCDOT 
Kevin Bowers – Southern Cross 
Ethan Burleson – NCDOT 
Scottie Driver - USIC 
 
The regular meeting of the Rowan/Cabarrus/Stanley UCC of NCUCC was called to order at 10:03 AM on 
April 13, 2017 by Jason Stover. 
 

I. Approval of Agenda 
 
The agenda for the meeting was distributed and unanimously approved. 

 
II. Review of Previous Minutes 

 
The minutes of the previous meeting were reviewed and unanimously approved. 

 
 

III. Consideration of Open Issues 
 

1. Self-Introductions  
2. Safety Moment – Was presented by Jason Stover –Electrical Safety 
3. Approve last month’s minutes 
4. Approved agenda  
5. NC811 Presentation 

  Tami Stout 
-April is safe digging month 



-Excavator testimony video 
Pipeline strike (Marathon) - details how important one-call tickets are and how the    
damages can impact and cost those involved. 

                      -Adding 811/Call Before You Dig to Tree warps as a partnership with Lowe’s 
6. Open Discussion 

ALL 
-NCDOT – Jeff Burleson introduced new inspector, Ethan Burleson.  You can access     
projects and maps on the NCDOT website by going to ncdot.maps.arcgis.com 
-NCDOT – Lori Efird still with NCDOT but has changed departments.  Will now be     
handling the logo/signs in Cabarrus/Rowan/Mecklenburg/Union/and Anson Counties. 
-Jason Stover – Attended NC/SC Joint UCC Conference in Myrtle Beach.  Good information 
given. Would recommend people attending the 2018 conference in Cherokee. 
-The UCC would like some representation from Spirit. (emailed Kevin Comalander 
While in meeting to ask for representation). 
-PNG – Inspections going on in Charlotte.  Found a bridge that needs repaired. 
Otherwise, business as usual. 
-PSNC- Michael Hobbs - Be aware-homeowner marked customer own lines (incorrectly) 
and PSNC cut the lines. 
-PSNC – Brian Slagle – said that coming to the UCC’s is an excellent way to make contacts 
and have great business relationships. 
-Southern Cross – no issues at this time. 
-USIC – Busy.  Curtis Underwood has left USIC.  If you see AT&T lines that are not marked 
on site, call USIC, they have been having issues with locates.  Staffing up again. Please pay 
attention to the holiday schedule. 
-City of Concord – would like for Spirit Communications to come to the meetings. Having 
issues with USIC fiber locators. 
-Spectrum – Busy.  Nothing to report. 
-Piedmont Natural Gas – Compliance work, busy, less fiber projects. 
 

 
Meeting Adjourned @ 11:17 AM 

 
Agenda and Time of Next Meeting 

  
The next Meeting will be held – May 11, 2017 @ Les Myers Park 
338 Lawndale Ave. SE, Concord, NC 
            
 

 
 
 
 

 
 

 


