
Cabarrus/Rowan/Stanly

Get the toolkit: nc811.org/safe-digging-month.html







Locate Requests & Transmissions

Mar. 2018 vs 2017

Tickets

2018: 166,950

2017: 172,850

Difference: -3.41%

Transmissions

2018: 925,225

2017: 985,116

Difference: -6.08%

Year-to-Date

Tickets

2018: 468,868

2017: 467,520

Difference: +0.28%

Transmissions

2018: 2,615,430

2017: 2,642,462

Difference: -1.02%



2018 Stats Compared with 2017

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 44 42 2841 43 1194 4164

2018 135 24 2808 121 1313 4401

206.8% -42.9% -1.2% 181.4% 10.0% 5.7%



2018 Stats Compared with 2017

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 11 12 1316 21 604 1964

2018 55 19 1566 65 486 2191

400.0% 58.3% 19.0% 209.5% -19.5% 11.6%



2018 Stats Compared with 2017

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 4 16 464 9 221 714

2018 14 9 536 11 230 800

250.0% -43.8% 15.5% 22.2% 4.1% 12.0%



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 89 122 7553 183 3335 11282

2018 340 146 7782 310 3947 12525

282.0% 19.7% 3.0% 69.4% 18.4% 11.0%



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 33 37 3537 64 1794 5465

2018 180 48 4070 176 1279 5753

445.5% 29.7% 15.1% 175.0% -28.7% 5.3%



YTD stats compared with previous year 

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 8 23 1506 31 579 2147

2018 42 30 1609 49 652 2382

425.0% 30.4% 6.8% 58.1% 12.6% 10.9%



County Ticket Distribution
CABARRUS 4401

CABARRUS 3

CONCORD 2444

FLOWS STORE 1

GEORGEVILLE 10

HARRISBURG 622

KANNAPOLIS 904

LOCUST 7

MIDLAND 260

MOUNT PLEASANT 119

NEW GILEAD 2

POPLAR TENT 24

RIMER 5



County Ticket Distribution
ROWAN 2191

CHINA GROVE 332

CLEVELAND 57

EAST SPENCER 92

ENOCHVILLE 13

FRANKLIN 10

GOLD HILL 25

GRANITE QUARRY 27

KANNAPOLIS 353

LANDIS 108

MOUNT ULLA 51

ROCKWELL 142

SALISBURY 894

SPENCER 46

WOODLEAF 23



County Ticket Distribution
STANLY 800

ALBEMARLE 416

BADIN 18

BIG LICK 4

COTTONVILLE 3

LOCUST 113

NEW LONDON 44

NORWOOD 79

OAKBORO 53

RED CROSS 5

RICHFIELD 9

STANFIELD 51



Remote Ticket Entry

Total Tkt Summary 166,950

In-House Tkt Summary 60,159

RTE Ticket Summary; incl. UL 106,791

RTE Ticket Summary; excl. UL 88,272

RTE % Volume; excl. UL 52.87%
RTE % Volume 63.97%



Top Creators of Emergency Locates

Duke Energy/PSNC Energy 4  (each)

City of Kannapolis/City of Concord 3  (each)

Town of Harrisburg, Quan Services, Morris Jenkins, 

City of Kannapolis Public Works 2  (each)



Top Creators of Emergency Locates

City of Salisbury 18

Duke Energy 7

Ansco & Associates 6

City of Kannapolis, Knox Contract Seeding, Specialty Septic, T 

W Ammons Septic Service 2  (each)



Top Creators of Emergency Locates

City of Albemarle 11

J M B Construction 2



Established in 2014 by Infrastructure Resources 
and endorsed by Nulca, LSAW addresses the need 
to keep our locators safe on the job. Take the 
opportunity during this week to acknowledge the 
locators you work with and let them know how 
much you appreciate the difficult, challenging, and 
sometimes dangerous work they do protecting our 
underground utilities.

#LSAW

Locator Safety Awareness Week
April 22 – April 28



• Over 3 Million circular inserts weekly 
in NC, SC & GA that will run weekly 
beginning in April - August

• Hanging baskets will be in all of their 
garden centers

• Banners for the garden centers
• Ingles Table Magazine
• In-store radio ads in all stores



Over $8,000 in prizes buried 
in virtual dirt you will not 
want to miss out on this 
game!

Play April 1st thru the 30th



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Both Home Depot & Lowes are 
sharing the 811 safe digging 

information on their tree wraps

#811HomeDepot #811Lowes



Join NC811 and 
Piedmont Natural Gas

For Charlotte Knights Baseball

Friday, April 27 
starting at 7:00pm



1Q18
April 20, 2018
Harrah’s Cherokee, NC

2Q18
July 20, 2018
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

Wed., May 2nd, 2018 thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, Raleigh, NC

• April 17, 2018  - 10am to 4pm
• July 17, 2018  - 10am to 4pm
• October 16, 2018  - 10am to 4pm



NC811 has a 

new Liaison

working hard 

for you!

Kevin Smith

Piedmont Triad Region



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

NC811 EDUCATION DEPARTMENT









Cabarrus, Rowan, Stanly UCC 
Recorded Minutes - Monthly Meeting 

April 12, 2018 
10:00 am 

 
Location of Meeting: 
PSNC Energy 
1801 Trinity Church Road 
Concord, NC 
 
Present at Meeting:    
Jason Stover – PSNC   
Tami Stout – NC811 
Josh Yelton – City of Concord 
Lees Ann Howell – PSNC 
Lori Effird – NCDOT 
Mike Connell -- Charter 
Leo Brooks – PSNC 
Michael Hobbs -- PSNC 
Ray Lewis – PNG 
Shawn White –USIC 
David Billingsley --PNG 
Jeff Burleson – NCDOT 
Anna Williams – Pipeline Safety 
Adam Preslar – NCDOT 
David Talbert -- NCDOT 
Bo Taylor – Miller Pipeline 
Pedro Abonza – Miller Pipeline 
Mitchell Huntley -- PSNC 
Ryan Zakany – Branz Safety 
 
The regular meeting of the Cabarrus, Rowan, Stanly UCC was called to order at 10:00 AM on April 12, 
2018 by Jason Stover.  
 

I. Safety Moment/Housekeeping 
 
Housekeeping and emergency evacuation plan shared.  Self-introductions by the group.  Safety Moment 
Presentation on the importance of sunglasses and UV eye protection. 

 
II. Review of Previous Minutes 

 
The minutes of the previous meeting were reviewed and unanimously approved.  

 
 
 
 
 
 



 
III. Consideration of Open Issues 

 
NC811 Presentation 
Tami Stout – 
-    A new damage is called in every nine minutes 
-    NC811 commercial to be presented in Spanish 
-    Locator safety awareness week April 22 - 28 
-    Ticket Transmissions decreased for March but have increased 28% YTD 
-    Remote Ticket Entry is 64% of total tickets 
-    Reviewed Top Callers for March 2018 
-    Share 811 Campaign 
-    Lowe’s and Home Depot now both sharing the 811 message 
-    2018 Board Meeting – April 20 @ Harrah’s Casino, July 20 – Lake Lure  
-    April 27; NC811 @ Charlotte Knights 
- May 2 -4; NC/SC Joint UCC Conference @ Harrah’s Casino, Cherokee, NC    
- Kevin Smith is a new liaison for the Piedmont Triad Region  

 
NCDOT 
- David Talbert – 7 New projects starting in Rowan County – New road and bridges for 

many areas 
- Jeff Burleson – Introduced new inspector, Adam; Spoke about roadside safety  
- Lori Effird – Beginning to use Remote Ticket Entry and is going well 
 

Open Discussion 
Jason Stover – Finished up planning for Contractor Awareness/Damage Prevention 
Luncheon 
PSNC Energy – M-214 (Hwy 3 phase 2) – PSNC is having issues with PNG locators marking 
their facilities 
City of Concord – Derita Road – all poles are complete – Having issues with Windstream 
contractors calling in a much larger scope of work than what is needed. 
Piedmont Natural Gas – 24/27 Road Widening; David Billingsley to pass out flyers for  
Spectrum – PRG will handle not only claims bur relocation reimbursement.  Having issues 
w/communications w/Town of Harrisburg. 
NCUC Pipeline Saftey – Anna Williams gave demo on docket information/cases @ ncuc.net 
Branz Safety – Ryan Zakany spoke of work zone safety and heightened awareness 
Bo Taylor – Problems with missed locates  

 
Meeting Adjourned @11:20 am 
 
 Agenda and Time of Next Meeting 
  
The next Meeting will be held – May 10, 2018 
Salisbury Civic Center 
315 Martin Luther King Jr. Ave. 
Salisbury, NC  
 

 


