
Cabarrus/Rowan/Stanly February 2018



Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,459

2017: 147,568

Difference: +3.3%

Transmissions

2018: 864,096

2017: 834,883

Difference: +3.5%



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 22 40 2102 66 1175 3405

2018 81 44 2396 94 1491 4106

+/- Var 268.2% 10.0% 14.0% 42.4% 26.9% 20.6%

Avg Locates 

per Day 187



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 10 11 1163 14 573 1771

2018 58 13 1201 61 450 1783

+/- Var 480.0% 18.2% 3.3% 335.7% -21.5% 0.7%

Avg

Locates per 

Day 81



YTD stats compared with previous year 

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 0 2 552 14 137 705

2018 14 11 552 20 228 825

450.0% 0.0% 42.9% 66.4% 17.0%

Avg Locates 

per Day 38



County Ticket Distribution
CABARRUS 4106

CABARRUS 2

CONCORD 2678

GEORGEVILLE 20

HARRISBURG 475

KANNAPOLIS 659

LOCUST 7

MIDLAND 189

MOUNT PLEASANT 65

NEW GILEAD 3

RIMER 5



County Ticket Distribution
ROWAN 1783

CHINA GROVE 209

CLEVELAND 27

EAST SPENCER 56

ENOCHVILLE 15

GOLD HILL 15

GRANITE QUARRY 38

KANNAPOLIS 208

LANDIS 74

MOCKSVILLE 14

MOUNT ULLA 62

ROCKWELL 116

SALISBURY 865

SPENCER 57

WOODLEAF 12



County Ticket Distribution
STANLY 825

ALBEMARLE 439

AQUADALE 2

BADIN 8

BIG LICK 8

COTTONVILLE 2

LOCUST 135

NEW LONDON 37

NORWOOD 64

OAKBORO 60

RED CROSS 2

RICHFIELD 27

STANFIELD 39



Top Callers by County
A & A TRENCHING SERVICES, INC 352

BLYTHE CONSTRUCTION, INC. 307

UTILITY LINES CONSTRUCTION SERVICE, INC. 237

DIVERSIFIED UTILITY GROUP 212

METRO TECH 187

GLOBE COMMUNICATIONS, INC 152

GRAY R RASH PLUMBING, INC 97

BLYTHE CONSTRUCTION, INC. 96

G CAMPBELL CONSTRUCTION 86

PROPST CONSTRUCTION 70



Top Callers by County
UTILITY LINES CONSTRUCTION SERVICE, INC. 173

VMCOMSOURCE 120

A & A TRENCHING SERVICES, INC 81

BLYTHE CONSTRUCTION, INC. 76

CITY OF SALISBURY 61

ROADSAFE TRAFFIC SYSTEMS 59

KESCO AND COMPANY 56

CAMPBELLS UNDERGROUND INC 54

TUCKER INC 50

ANSCO & ASSOCIATES, LLC 49



Top Callers by County
SOUTHEAST CONNECTIONS, LLC 182

VMCOMSOURCE 55

CAMPBELLS UNDERGROUND INC 49

PIEDMONT NATURAL GAS 40

CITY OF ALBEMARLE 40

UTILICOM, LLC 38

UTILITY LINES CONSTRUCTION SERVICE, INC. 29

CITY OF ALBEMARLE 26

STANLY COUNTY UTILITIES 25

SMITH EXCAVATING LLC. 21



Destroyed Marks & 

3 Hour Tickets
When to properly use each



DESTROYED MARKS

If locate marks have been destroyed, the excavator must contact NC811 to issue a 

Destroyed Marks ticket requesting a remark of the area from the original ticket. 

A Destroyed Marks ticket does not extend the life of ticket; it will expire the same day as 

the original locate request. A 3 Hour Ticket should not be used in case of destroyed 

marks.

3 HOUR TICKET

If an operator fails to respond to the positive response system, the excavator may 

proceed if there are no visible indications of a facility at the proposed excavation or 

demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 

excavator is aware of or observes indications of an unmarked facility at the proposed 

excavation or demolition area, the excavator shall not begin excavation or demolition 

until an additional call is made to the Notification Center detailing the facility and an 

arrangement is made for the facility to be marked by the operator within three hours 

from the time the additional call is received by the Notification Center. A 3 Hour Ticket 

should not be used in the case of destroyed marks.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 has 2 

new liaisons 

working hard 

for you!

Brian Morehouse

Western Region
John Conner

Piedmont Triad 

Region



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



Cabarrus, Rowan, Stanly UCC 
Recorded Minutes - Monthly Meeting 

February 8, 2018 
10:00 am 

 
Location of Meeting: 
PSNC Energy 
1801 Trinity Church Road 
Concord, NC 
 
Present at Meeting:    
Jason Stover – PSNC   
Ann Rushing – NC811 
Josh Yelton – City of Concord 
Lees Ann Howell – PSNC 
Mark Crump – NCDOT 
Jimmy Gray – PSNC  
Leo Brooks – PSNC 
Mike Connell – Charter 
Marshel Herring – PNG 
Jeff Burleson – NCDOT 
Johnny Brock - NCDOT 
Samuel Gonzalez – Windstream 
Anna Williams – Pipeline Safety 
Lynn Basinger – NCDOT 
David Trantham – NCDOT 
David Talbert – Summit 
Brian Morehouse – NC811 
 
The regular meeting of the Cabarrus, Rowan, Stanly UCC was called to order at 10:00 AM on February 8, 
2018 by Jason Stover.  
 

I. Safety Moment/Housekeeping 
 
Housekeeping and emergency evacuation plan shared.  Self-introductions by the group.  Safety Moment 
video Distracted Driving. 

 
II. Review of Previous Minutes 

 
The minutes of the previous meeting were reviewed and unanimously approved.  

 
 
 
 
 
 
 

III. Consideration of Open Issues 



 
NC811 Presentation 
Ann Rushing – 
-    Tickets up in January 2018 compared to 2017 3.3% 
-    Transmission up in January 2018 compared to 2017 3.5% 
-    3 Hour tickets are up trying to clean up these tickets 
-    Difference between 3 Hour tickets and Destroyed Marks 
-    Reviewed Top Callers by counties 
-    Challenge all departments to take Pipes Plus Training 
-    Share 811 Campaign 
-    National Safe Digging Month Toolkit 
-    2018 Board Meeting – April 20 @ Harrah’s Casino, July 20 – Lake Lure  
-    NC Underground Damage Prevention Review Board Meeting in Raleigh, NC 
-    NC 811 Liaisons – Brian Morehouse – Western Region and John Corner – Piedmont Triad 

-    http://starw1.ncuc.net/NCUC/page/Dockets/portal.aspx 
 

 
Diane Hampton usually cover District 9 is David Trantham 
- Welcomed new members 
- Jeff Burleson – District 9 
- District 9 High Volume of work coming, numerous bridge projects, Woodleaf project 
- District 10 NCDOT online submittal to DOT (Encroachment), please end Jeff Burleson an 

email when revisions are submitted. 
-  
 

Open Discussion 
ALL 
PSNC Energy – good, Hwy 3 phase 2 & Hwy 85/Copperfield project on going 
City of Concord –startup of Derita Road – setting poles 
Piedmont Natural Gas – lots of work in Albemarle, clearing for moving transmission 
Windstream – writing a relocation process for Windstream with answer back in 7 business 
days.  Waiting for senior leadership approval.  Will roll-out second quarter. 
Spectrum – PRG will handle not only claims bur relocation reimbursement.  Having issues 
w/communications w/Town of Harrisburg. 

 
Meeting Adjourned @11:17 am 
 
 Agenda and Time of Next Meeting 
  
The next Meeting will be held – February 8, 2018 
PSNC 
1801 Trinity Church Road 
Concord, NC  28027 

 

http://starw1.ncuc.net/NCUC/page/Dockets/portal.aspx

