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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



2019 Stats Compared with 2018

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 193 32 2954 108 1669 4956

2019 278 31 2884 135 1757 5085

44.0% -3.1% -2.4% 25.0% 5.3% 2.6%

Avg Locates 
per Day 242



2019 Stats Compared with 2018

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 71 20 1587 54 457 2189

2019 71 20 1574 44 475 2184

0.0% 0.0% -0.8% -18.5% 3.9% -0.2%

Avg Locates 
per Day 104



County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 23 9 589 22 256 899

2019 12 12 680 25 869 1598

-47.8% 33.3% 15.4% 13.6% 239.5% 77.8%

Avg

Locates 

per Day 76



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 738 208 13749 537 7152 22384

2019 910 177 13982 557 8191 23817

23.3% -14.9% 1.7% 3.7% 14.5% 6.4%



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 305 87 7156 279 2166 9993

2019 340 126 7291 242 2408 10407

11.5% 44.8% 1.9% -13.3% 11.2% 4.1%



County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 78 44 2739 88 1164 4113

2019 110 72 3616 142 3036 6976

41.0% 63.6% 32.0% 61.4% 160.8% 69.6%



County Ticket Distribution
CABARRUS 5085

CABARRUS 8

CONCORD 3227

GEORGEVILLE 6

HARRISBURG 529

KANNAPOLIS 954

LOCUST 21

MIDLAND 236

MOUNT PLEASANT 80

POPLAR TENT 9



County Ticket Distribution
ROWAN 2184

CHINA GROVE 239

CLEVELAND 60

EAST SPENCER 16

ENOCHVILLE 38

FAITH 7

GOLD HILL 35

GRANITE QUARRY 43

KANNAPOLIS 222

LANDIS 44

MOUNT ULLA 42

ROCKWELL 155

SALISBURY 1196

SPENCER 51

WOODLEAF 31



County Ticket Distribution
STANLY 1598

ALBEMARLE 671

BADIN 11

BIG LICK 22

ENDY 90

LOCUST 186

NEW LONDON 83

NORWOOD 217

OAKBORO 78

RED CROSS 53

RICHFIELD 19

STANFIELD 166



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.














