
Cabarrus/Rowan/Stanly



Locate Requests & Transmissions

Feb. 2018 vs 2017

Tickets

2018: 149,459

2017: 147,102

Transmissions

2018: 826,109

2017: 822,463

Year-to-Date

Tickets

2018: 301,918 

2017: 294,670

Transmissions

2018: 1,690,205

2017: 1,657,346



2018 Stats Compared with 2017

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 23 40 2610 74 966 3713

2018 124 78 2578 95 1143 4018

439.1% 95.0% -1.2% 28.4% 18.3% 8.2%

Avg

Locates per 

Day 191



2018 Stats Compared with 2017

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 12 14 1058 29 617 1730

2018 67 16 1303 50 343 1779

458.3% 14.3% 23.2% 72.4% -44.4% 2.8%

Avg Locates 

per Day 85



2018 Stats Compared with 2017

County Ticket Volume

**Previous 

month 

information 

not available  

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 14 10 521 10 194 757



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 45 80 4712 140 2141 7118

2018 205 122 4974 189 2634 8124

355.6% 52.5% 5.6% 35.0% 23.0% 14.1%



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 22 25 2221 43 1190 3501

2018 125 29 2504 111 793 3562

468.2% 16.0% 12.7% 158.1% -33.4% 1.7%



YTD stats compared with previous year 

County Ticket Volume

Information not 

available for Stanly



County Ticket Distribution
CABARRUS 4018

CABARRUS 15

CONCORD 2398

FLOWS STORE 10

GEORGEVILLE 5

HARRISBURG 471

KANNAPOLIS 731

LOCUST 12

MIDLAND 265

MOUNT PLEASANT 100

POPLAR TENT 2

RIMER 6



County Ticket Distribution
ROWAN 1779

CHINA GROVE 181

CLEVELAND 22

EAST SPENCER 73

ENOCHVILLE 13

GOLD HILL 50

GRANITE QUARRY 30

KANNAPOLIS 208

LANDIS 76

MOUNT ULLA 27

ROCKWELL 77

SALISBURY 878

SPENCER 110

WOODLEAF 21



County Ticket Distribution
STANLY 757

ALBEMARLE 396

BADIN 8

LOCUST 152

MISENHEIMER 1

NEW LONDON 42

NORWOOD 41

OAKBORO 53

RED CROSS 5

RICHFIELD 32

STANFIELD 27



Top Callers by County
A & A TRENCHING SERVICES, INC 344

METRO TECH 214

STAY ALERT SAFETY SERVICES 208

BLYTHE CONSTRUCTION, INC. 181

UTILITY LINES CONSTRUCTION 

SERVICES, INC
168

GLOBE COMMUNICATIONS, INC 129

UTILITY LINES CONSTRUCTION 

SERVICE, INC.
114

BLYTHE CONSTRUCTION, INC. 77

PRICE BROTHERS, INC. 75

CITY OF CONCORD 69



Top Callers by County
VMCOMSOURCE 127

OSMOSE UTILITIES SERVICES, INC 118

UTILITY LINES CONSTRUCTION SERVICE, INC. 110

CONNEX COMMUNICATIONS, INC 76

OSMOSE UTILITIES SERVICES, INC 67

A & A TRENCHING SERVICES, INC 64

ANSCO & ASSOCIATES, LLC 56

UTILITY LINES CONSTRUCTION SERVICES, 

INC
48

ECI 48

CAMPBELLS UNDERGROUND INC 46



Top Callers by County
SOUTHEAST CONNECTIONS, LLC 168

VMCOMSOURCE 58

UTILICOM, LLC 58

CAMPBELLS UNDERGROUND INC 57

PIEDMONT NATURAL GAS 25

CAROLINA ENVIRONMENTAL 

CONTRACTING INC
24

METRO TECH 21

NCDOT 19

LYNN THOMAS GRADING 18

STANLY COUNTY UTILITIES 18



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

PSNC Energy

4211 Global Street

Raleigh, NC

If you plan to attend, 

please RSVP. PSNC is 

providing lunch.

NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



Cabarrus, Rowan, Stanly UCC 
Recorded Minutes - Monthly Meeting 

March 8, 2018 
10:00 am 

 
Location of Meeting: 
PNG 
324 E. Liberty St 
Salisbury, NC 
 
Present at Meeting:    
Jason Stover – PSNC   
Josh Yelton – City of Concord 
Lees Ann Howell – PSNC 
Mark Crump – NCDOT 
Jimmy Gray – PSNC  
Marshel Herring – PNG 
Samuel Gonzalez – Windstream 
Lynn Basinger – NCDOT 
David Talbert – NCDOT 
Michael Hobbs – PSNC 
David Eddins – Charter 
Shawn White – USIC 
David Billingsley PNG 
Vickie Eddleman – City of Salisbury 
 
The regular meeting of the Cabarrus, Rowan, Stanly UCC was called to order at 10:00 AM on March 8, 
2018 by Jason Stover.  
 

I. Safety Moment/Housekeeping 
 
Housekeeping and emergency evacuation plan shared.  Self-introductions by the group.  Safety Moment 
given by Michael Hobbs on Daylight Savings Time. 

 
II. Review of Previous Minutes 

 
The minutes of the previous meeting were reviewed and unanimously approved.  

 
 
 
 
 
 
 
 
 
 

III. Consideration of Open Issues 



 
NC811 Presentation 
David Billingsley  
-    3 Hour tickets are up 439% over 2017 for Cabarrus 
-    3 Hour tickets are up 458% over 2017 for Rowan County 
-    3 Hour tickets for Stanley 2017 not available 
-    Reviewed Top Callers by counties 
-    Share 811 Campaign 
-    National Safe Digging Month Toolkit 
-    2018 Board Meeting – April 20 @ Harrah’s Casino, July 20 – Lake Lure  
-    NC Underground Damage Prevention Review Board Meeting in Raleigh, NC 

 
 
NCDOT 
- Please contact CEI (Inspector) prior to beginning work 
- Accommodating utilities NCDOT manual is online. 
- Premark area to where signs need to go 
 

Open Discussion 
ALL 
PSNC Energy – good, Hwy 3 phase 2 & Hwy 85 widening, Relocation of Downtown 
Kannapolis.  Lots of subdivision work.  Sales calling in locates as customer service measure. 
City of Concord – still working with Derita Road, issues with Stay Alert 
Piedmont Natural Gas – new main projects.  Will be running new main on HWY 52 in a 
couple of months beginning @ 24/27 
Spectrum – Nothing all is well. 
USIC – still having trouble with 3hr locate notices. 
City of Salisbury – Innes St project coming up.  Bringle Ferry sidewalk project finishing up.   
Getting staffing education from 811. 
Windstream – Shared success story of Price Brothers Plumbing’s turn around in damage 
prevention.  Tree planting and educating the K-5 children.  Would assist others in having a 
tree planting event for other schools. 
 

 
Meeting Adjourned @11:22 am 
 
 Agenda and Time of Next Meeting 
  
The next Meeting will be held – April 12, 2018 
PSNC 
1801 Trinity Church Road 
Concord, NC  28027 

 








