
Cabarrus/Rowan/Stanly UCC 
November 2019

Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



2019 Stats Compared with 2018

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 165 41 2781 79 1848 4914

2019 254 37 3174 142 1727 5334

53.9% -9.8% 14.1% 79.7% -6.5% 8.5%



2019 Stats Compared with 2018

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2018 165 19 1725 60 626 2595

2019 73 13 1685 39 2568 4378

-55.8% -31.6% -2.3% -35.0% 310.2% 68.7%



2019 Stats Compared with 2018

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 33 16 548 28 452 1077

2019 20 9 653 26 278 986

-39.4% -43.8% 19.2% -7.1% -38.5% -8.4%



YTD stats compared with previous year 

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 1530 344 28133 1055 15637 46699

2019 1955 323 28569 1113 16244 48204

27.8% -6.1% 1.5% 5.5% 3.9% 3.2%



YTD stats compared with previous year 

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 760 218 15047 520 4755 21300

2019 719 269 17466 533 9862 28849

-5.4% 23.4% 16.1% 2.5% 107.4% 35.4%



YTD stats compared with previous year 

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 212 91 5373 182 2851 8709

2019 249 114 6749 278 4809 12199

17.5% 25.3% 25.6% 52.7% 68.7% 40.1%



County Ticket Distribution
CABARRUS 5334

CABARRUS 11

CONCORD 3030

DEWEESE 40

FLOWS STORE 1

GEORGEVILLE 8

HARRISBURG 642

KANNAPOLIS 1059

LOCUST 15

MIDLAND 406

MOUNT PLEASANT 115

PIONEER MILLS 3

POPLAR TENT 1

RIMER 2

ROCKY RIVER 1



County Ticket Distribution
ROWAN 4378

CHINA GROVE 1160

CLEVELAND 82

EAST SPENCER 5

ENOCHVILLE 22

FAITH 11

GOLD HILL 59

GRANITE QUARRY 83

KANNAPOLIS 258

LANDIS 35

MOUNT ULLA 44

ROCKWELL 366

SALISBURY 2117

SPENCER 107

WOODLEAF 23



County Ticket Distribution
STANLY 986

ALBEMARLE 483

AQUADALE 4

BADIN 9

ENDY 1

LOCUST 163

MILLINGPORT 2

MISENHEIMER 3

NEW LONDON 37

NORWOOD 91

OAKBORO 107

RED CROSS 2

RICHFIELD 28

STANFIELD 56



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!









NCUCC 
Minutes of the Monthly Meeting of the Rowan/Cabarrus/Stanly 

UCC 
November 14th, 2019 

10:00 am 
 
Location of Meeting: 
Piedmont Natural Gas 
324 Liberty St. 
Salisbury, NC 28144 
 
Present at Meeting:       
     
Leo Brooks – Dominion Energy 
Tami Stout – NC 811 
Scott Faircloth ‐ PNG 
Josh Yelton – City of Concord 
Diana Azcue – Dominion Energy 
Jimmy Gray – Dominion Energy 
Phil Lowman – City of Salisbury 
Marshel Herring – PNG 
Kevin Thomas ‐ PNG 
Paul Durham – City of Salisbury 
Dwayne Barber ‐ Piedmont 
Jonathan Elzy ‐ USIC 
 
 
 
The regular meeting of the Rowan/Cabarrus/Stanly UCC of NCUCC was called to order at 10:05 AM on 
November 14th, 2019 Concord, NC by Leo Brooks.  
 

 
I. Safety Moment/Housekeeping 

Emergency & Housekeeping plan were shared. Josh Yelton or Leo Brooks volunteered to call 911incase 
of an emergency. Safety Moment was shared by Leo Brooks, Topic‐ Cooking Turkeys & Turkey Fryers. 
 
                                                                 
                                                                II. Review of Previous Minutes 
 
The minutes of the previous meeting were reviewed by Marshel Herring and second by Jimmy Gray. 
Minutes were unanimously approved. 
 
 
                                                                
                                                                III. Consideration of Open Issues  
                                                                                             
                                                                                        N/A 
 



NC811 Presentation – Tami Stout 
‐  Tickets for month of October were Up 1.13% from 2018 
‐  Transmission Tickets month of October were Up 1.78% from 2018 
‐  Year to date Tickets were Up 12.4% from 2018 
‐  Year to date Transmissions were Up 12.3% from 2018 
‐  Cabarrus County New Tickets Up 14.1%, Total Tickets Up 8.5% & Locate Total Tickets Up 3.2% 
‐  Rowan County New Tickets Down 2.3%, Total Tickets Up 68.7% & Locate Total Tickets Up 35.4% 
‐  Stanley County New Tickets Up 19.2%, Total Tickets Down 8.4% & Locate Total Tickets Up 40.1% 
‐  Starting Oct 1, 2019 Operators Identity Information, go to NC811 App, Member Services or nc811.org 
‐  Update your NC811 App 
‐  December 26th will open to accept all locate requests 
‐  January 17th, 2020 4Q19 Board Meeting, Open to Public Grandover Resort‐ Greensboro, NC 
‐  January 21st, 2020 NC Underground Damage Prevention Review Board @ Dempsey E. Benton Water 
Treatment Plant from 10:00am to 4pm. Report violation online @ https://www.nc811.org/report‐a‐
violation.html. Fine can be up to 2500 plus possible training. 
‐  Locate resolution, February 19th not opened to Public. Letters are sent out to offenders 
                                                     
Open Discussion 
 
City of Concord: 
‐ Business as usual, staying busy. 
 
USIC: 
‐ Getting better with 3hr notices, Pushing Quality, Improvement with communication, Job Fair in 
Charlotte hiring about 15 candidates. 
 
City of Salisbury: 
‐ Locator giving trouble, situation being handled. Work continues. 
 
Dominion Energy: 
‐ Noticed 3‐4 weeks ticket counts were extremely high. New Locator hired with 9yr experience. 
 
PNG: 
‐ Finishing up Digs, Project on Albemarle almost done. Kevin Thomas may no longer be at meetings in 
2020. 
 
 
                                     
                                                                                            
Meeting Adjourned @ 11:16 am 
 
Agenda and Time of Next Meeting 
The next Meeting will be held – December 12th, 2020 at 9:00 A.M. 

Breakfast Time 
1170 Cooperfield Blvd N.E 
Concord, NC 28025 
   


