


If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a 
mechanical device, Call operator immediately

UTILITY DAMAGE - CROSS BORE





September: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 156,215 

2016: 182,850

Difference: -14.6%

Transmissions

2017: 874,893

2016: 1,017,810

Difference: -14%



Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,463,998

2016: 1,479,752

Difference: -1.1%

Transmissions

2017: 8,285,230

2016: 7,996,752

Difference: 3.6%



September: 2017 Stats Compared with 2016

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 70 114 2856 113 830 3983

2017 48 31 2658 75 1265 4077

-31.4% -72.8% -6.9% -33.6% 52.4% 2.4%



September: 2017 Stats Compared with 2016

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 12 62 1354 18 579 2025

2017 21 7 1178 32 338 1576

75.0% -88.7% -13.0% 77.8% -41.6% -22.2%



September: 2017 Stats Compared with 2016

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 0 19 494 3 150 666

2017 10 4 535 16 207 772

-78.9% 8.3% 433.3% 38.0% 15.9%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Cabarrus 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 331 417 23749 609 8020 33126

2017 426 290 24342 756 10861 36675

28.7% -30.5% 2.5% 24.1% 35.4% 10.7%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Rowan 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 100 227 11622 170 5062 17181

2017 154 115 11694 253 4632 16848

54.0% -49.3% 0.6% 48.8% -8.5% -1.9%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Stanly 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2016 20 65 4206 69 1707 6067

2017 47 47 4609 138 1808 6649

135.0% -27.7% 9.6% 100.0% 5.9% 9.6%



County Ticket Distribution
CABARRUS 4077

CABARRUS 6

CONCORD 2481

GEORGEVILLE 4

HARRISBURG 566

KANNAPOLIS 829

LOCUST 5

MIDLAND 110

MOUNT PLEASANT 72

RIMER 2

WEST CONCORD 2



County Ticket Distribution
ROWAN 1576

CHINA GROVE 163

CLEVELAND 45

EAST SPENCER 7

ENOCHVILLE 23

FAITH 14

FRANKLIN 7

GOLD HILL 18

GRANITE QUARRY 34

KANNAPOLIS 238

LANDIS 35

MOUNT ULLA 37

ROCKWELL 88

SALISBURY 784

SPENCER 54

WOODLEAF 26



County Ticket Distribution
STANLY 772

ALBEMARLE 391

AQUADALE 2

BADIN 5

LOCUST 96

NEW LONDON 25

NORWOOD 81

OAKBORO 90

PALESTINE 7

RED CROSS 3

RICHFIELD 15

STANFIELD 53



Destroyed Marks & 

3 Hour Tickets
When to properly use each





NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by 

Hilton Hotel New 

Bern River Front

New Bern, NC



Events, Meetings, Holidays

21st Century 

Building Expo & 

Conference

October 11-13, 

501 S College St, 

Charlotte, NC



November 7, 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811



NCUCC 
Minutes of the Monthly Meeting of the Rowan/Cabarrus/Stanly 

UCC 
October 12, 2017 

10:00 AM 
 
Location of Meeting: 
PSNC Energy 
1801 Trinity Church Rd. 
Concord, NC 
 
Present at Meeting: 
Tami Stout – NC811 
Jason Stover – PSNC 
Leo Brooks – PSNC 
Lori Efird – NCDOT 
Josh Yelton – City of Concord 
Ray Lewis -- PNG 
Lees Ann Howell – PSNC 
Brian Slagle – PSNC 
Mike Connell – Charter 
Michael Hobbs – PSNC 
Shawn White – USIC 
David Billingsley – PNG 
Alex Burris – City of Concord 
John Burleson – NCDOT 
Kevin Bowers – Southern Cross 
Mark Crump – NCDOT 
James Whitaker II – Windstream 
James Soles – Windstream 
Samuel Gonzale – Windstream 
 
The regular meeting of the Rowan/Cabarrus/Stanly UCC of NCUCC was called to order at 10:00 AM on 
October 12, 2017 by Jason Stover.  
 

I. Safety Moment/Housekeeping 
 
Housekeeping and emergency evacuation plan shared. The safety moment covered ladder safety. Self-
introductions by the group. 

 
II. Review of Previous Minutes 

 
The minutes of the previous meeting were reviewed and unanimously approved.  

 
 
 
 
 



III. Consideration of Open Issues 
 

NC811 Presentation 
Tami Stout – 
-    Natural Gas/Sewer Cross Bore Safety Video 
- Total tickets for transmission down for September 
-  Year to date down 1.1% 
-  New tickets for Cabarrus County down for September 
- New tickets for Rowan County down for September 
-  New tickets for Stanley up for September 
-    Discussed destroyed marks vs 3 hr. ticket Video 
-  November 14, State UCC Meeting in Wilmington 
-  Third Quarter Board Meeting – Oct. 19th – 20th  
-  November 7 – Mock Line Strike 
-    Reminder to only call in tickets that will be worked within time allotted 
-    Please don’t update if not necessary 
 
 
NCDOT –  
Lori Efird – Business as usual, All is well 

 
- Open Discussion 
ALL 
NCDOT – Nothing all good 
PSNC Energy – good, Hwy 3 & Hwy 85 project on going 
Piedmont Natural Gas – Newsome Rd, Faith Rd, Julian Rd projects 
City of Concord – Ramsgate Damage involving Spectrum/TWC 
Windstream – Happy to have a group 
Southern Cross – expressed displeasure of 3hr ticket (audit through 811), tailboard meeting 
possibilities.   
 

 
Meeting Adjourned @ 11:10 AM 

 
Agenda and Time of Next Meeting 

  
The next Meeting will be held – November 9th  
PNG 
324 E. Liberty St.  
Salisbury, NC  
            
 

 
 
 
 


