
 
 

Carteret County Utilities Coordination Committee 

April 12, 2017 

Chair:  Paige Taylor-Ward            Co-Chair:  Billy Davis           Secretary:  Vacant 

Call to Order 
The April 12th Annual Contractor Breakfast Damage Prevention meeting of the Carteret County 
UCC was called to order by our Chair, Paige Taylor-Ward.   
 
Old Business 
We dispensed with the reading of the minutes, as they were distributed via e-mail. 
 
New Business 

A warm welcome to Gregory “Rudi” Rudolph, our speaker for today, who is the Carteret 

County Shore Protection Manager, and welcome to all attendees.  The officer position of 

Secretary is vacant. The Annual Damage Prevention Contractor Breakfast is today, 

Wednesday, April 12, 2017, at 7:00 am in Morehead City at Golden Corral.  Basic Work Zone 

Safety and Flagger training opportunities are available through the links listed below.  

Additionally, April 18, 2017, is National Lineman Day and the resolution from Congress is 

attached for your review.  Please be sure to thank a lineman! 

 Basic Work Zone: https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPBWZ; 

Flagger Training: https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPFTR; The 

class links also work on the online training calendar:  https://itre.ncsu.edu/training/ltap-training/ 

Reports 
 
There were no reports today due to the Annual Contractor Breakfast.  Thank you to all who 
helped and participated in this event.  A big thank you goes out to our sponsors, NC 811, Duke 
Energy and Carteret Craven Electric Membership Cooperative, for their generosity and 
participation.  A special thank you to Tom Mobley of ServPro, who donated the Yeti-like cups! 
We had some great door prizes!  
 
Presentation 

Gregory “Rudi” Rudolph, our speaker for today, addressed the contractor breakfast meeting, 

and I have attached his presentation for your convenience.  

Adjournment 
Paige adjourned the meeting.  The next meeting will be held on Wednesday, May 12, 2017, at 
11:30 am at the Golden Corral in Morehead City.    Please remember to invite your contractors 
and municipalities to attend these meetings, as this is important to Carteret County. 
 
Minutes prepared and submitted by:  Paige Taylor-Ward for Vacant Office of Secretary.  

https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPBWZ
https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPFTR
https://itre.ncsu.edu/training/ltap-training/
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www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



NCUCC 75th Anniversary
NCUCC Playing Cards & T-Shirts are here! 

Get yours now.





Locate Requests & Transmissions

Tickets: 467,520

7.6% over 2016

Transmissions: 2,642,462

14.5% over 2016

Mar. 2017 vs 2016

Tickets

2017: 172,850

2016: 173,038

Difference: -0.1%

Transmissions

2017: 985,116

2016: 914,934

Difference: 7.7%

YTD Totals 2017



County Ticket Volume



March 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 2 11 839 5 158 1015 2016 1.3% 1.1% 82.7% 0.5% 15.6%

2017 9 24 817 20 152 1022 2017 0.9% 2.3% 79.9% 2.0% 14.9%

+/- Var 350.0% 118.2% -2.6% 300.0% -3.8% 0.7% Diff +/- -0.4% 1.3% -2.7% 1.5% -0.7%

Locates per day 54



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 6 26 2056 18 349 2455 2016 0.2% 1.1% 83.7% 0.7% 14.2%

2017 23 46 2067 54 405 2595 2017 0.9% 1.8% 79.7% 2.1% 15.6%

+/- Var 283.3% 76.9% 0.5% 200.0% 16.0% 5.7% Diff +/- 0.6% 0.7% -4.1% 1.3% 1.4%

Locates per day 32



County Ticket Distribution
County/Place 03 Mar
CARTERET 1022
ATLANTIC 6
ATLANTIC BEACH 52
BEAUFORT 166
BOGUE 3
BROAD CREEK 1
CAPE CARTERET 49
CEDAR ISLAND 2
CEDAR POINT 17
DAVIS 11
EMERALD ISLE 107
GLOUCESTER 3
HARKERS ISLAND 12
HARLOWE 1

INDIAN BEACH 4
MARSHALLBERG 8
MERRIMON 1
MOREHEAD CITY 242
NEWPORT 204
OTWAY 1
PELETIER 23
PINE KNOLL SHORES 24
SALTER PATH 5
SEALEVEL 4
SMYRNA 5
SOUTH RIVER 1
STELLA 68
STRAITS 1
WILLISTON 1



Remote Ticket Entry
Total Tkt Summary 172,850

In-House Tkt Summary 63,234

RTE Ticket Summary; incl. UL 109,616

RTE Ticket Summary; excl. UL 92,711

RTE % Volume; excl. UL 53.64%

RTE % Volume 63.42%



Incidents 

Data
By 

County



So far in 2017 NC811 has welcomed 15 new 

members. 

13 utilities and 2 associate members.
If you need information on how to become a 

member of NC811 visit: www.nc811.org/member-

services.html



Best Practices

For the month of April we have 
added a button on the NC811 
app for the “Can you dig it?” 
game. All month long visit the 
game and dig for prizes. 

For more information on the 

game visit: safedigging.me



Join us at the ballpark

Friday, April 14th

7pm – 10pm

30 Buchanan Pl, 
Asheville, NC 

with



Join us at the ballpark

Wednesday, April 

19th

5pm – 8pm

324 S Mint St, 

Charlotte, NC 28202

with



http://www.nc811.org/marqueechallenge.html



811 and Lowe’s have 
collaborated to share 
the Call Before You Dig 
message on their tree 
wraps. Visit any Lowe’s  
store nationwide at 
1,840 locations.

#811Lowes

1.5 Million tree wraps



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and 
Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

PSNC Energy
Tue, July 11, 2017
10am – 12pm
15 Overland Industrial 
Blvd, Asheville, NC 28806



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Like and follow us on:


