
 
 

Carteret County Utilities Coordination Committee 

May 10, 2017 

Chair:  Paige Taylor-Ward            Co-Chair:  Billy Davis           Secretary:  Vacant 

Call to Order 
The May 10th meeting of the Carteret County UCC was called to order by our Chair, Paige Taylor-
Ward, with eighteen (18) members in attendance.  The roster is attached. 
 
Old Business 
There are no minutes from the Annual Contractor Damage Prevention Breakfast in April.  
 
New Business 

Welcome all and welcome to our new attendee, Rachel Goslee, Trench Safety Sales Representative, 

of United Rentals.  Additionally, Lee Jernigan of United Rentals sells a case (12 cans) of inverted 

marking paint for $46.15. Thank you Lee! The officer position of Secretary is vacant. Please register 

for the Basic Work Zone Safety and Flagger training classes.  The links are listed below.  National 

Public Works Week is May 21-27, so a big thank you is in order for our ever day unsung heroes.  

 Basic Work Zone: https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPBWZ; Flagger 

Training: https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPFTR; The class links also 

work on the online training calendar:  https://itre.ncsu.edu/training/ltap-training/ 

Reports 
 
CenturyLink – There were no attendees today. 
 
Piedmont Natural Gas – Joe Keily and Danny Lewis reported that three (3) miles of pipe are being 

placed at Cannon’s Gate in Cape Carteret, and that they are continuing to work on scattered projects 

and services throughout the county.   

Town of Atlantic Beach – Paige Taylor-Ward reported that they are continuing preparations for the 

upcoming season, including the Beach Music Festival on Saturday, May 20, Memorial Day fireworks 

on Saturday, May 27, at 9:00 pm at the Circle, Crystal Coast Music Festival on Saturday, June 3, and 

the Town Park Grand Opening on Saturday, June 10.  A new Public Works Building is being built on 

West Fort Macon Road. The Lookouts at the Grove is progressing as well as the new subdivision, 

Seaside Villas, on the former Jungleland property. The AMR project was completed in-house over a 

period of five (5) years with SCADA to follow.    

Town of Beaufort – Donovan Willis, Public Works Director, reported that they are preparing for the 

influx of summer visitors as well as developing new subdivisions. They are as follows: Front Street 

Village, Beau Coast, and Beaufort Club (Formerly North River Club). Additionally, the developer of 

Front Street Village will begin construction of the new hotel (inn and bistro) next month.   

https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPBWZ
https://commerce.cashnet.com/NCSUITRE?itemcode=ITRE-LTAPFTR
https://itre.ncsu.edu/training/ltap-training/


 
 

Town of Emerald Isle – Artie Dunn, Public Works Director, was unable to attend because they are 

enlarging their stormwater system.  The new pumps are scheduled for start-up at 11 am today. They 

are also preparing for visitors and the upcoming summer season.   

Town of Pine Knoll Shores – Sonny Cunningham, Public Works Director, reported that they are 

installing ten (10) large water meters and they are installing a new eighty foot (80’) flagpole at the Fire 

Department. 

Town of Morehead City – Anthony Joyner and Shaun Brinson reported that they are continuing to 

perform routine maintenance, repair water leaks, and the five (5) mile force main pipeline is 

progressing.      

Town of Newport – There were no attendees today. 

Carteret County Water – John Nevill and Bud White were unable to attend, but reported that they are 

performing routine maintenance and repairing water leaks.   

West Carteret Water Corp.  – Lisa Smith-Perri was unable to attend, as she is attending the Annual 

Rural Water Conference in Greensboro; however, they are continuing to work on Highway 58 and will 

hopefully finish this portion of the project. Additionally, they're currently working on Nine Mile Road, 

and they will begin the subdivisions on Highway 24 in the ocean area within the next few weeks. 

Pamlico County Water Services – Paul Campbell, who was unable to attend, reported that they are 

performing routine maintenance.   

Duke Energy Progress – Robert Lynch and Betty Barnes reported that they are performing 

infrastructure maintenance, pole change outs in Atlantic and moving lines in Beaufort. 

Carteret Craven Electric Membership Cooperative – There were no attendees today. 

NC DOT – John Butler was unable to attend due to a conflicting schedule.  

Time Warner Cable/Charter Communications/Spectrum – There were no attendees today. 

USIC – Jeff Parker reported that they are in the busy season averaging fifty plus (50+) tickets per day 

for locate requests.  There were 260 tickets yesterday and 220 tickets today.           

Presentation 

Howard Corey presented the attached NC811 UCC May presentation. Please note the additional 

handout explaining each type of ticket in-depth. 

Adjournment 
Paige adjourned the meeting.  Duke Energy was the May lunch sponsor for today’s meeting.  
The next meeting will be held on Wednesday, June 14, 2017, at 11:30 am at the Golden Corral in 
Morehead City and Carteret Craven Electric Membership is the June lunch sponsor.    Please 
remember to invite your contractors and municipalities to attend these meetings, as they are 
important to Carteret County.   
 
Minutes prepared and submitted by:  Paige Taylor-Ward for Vacant Office of Secretary.  
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WE DIG DATA
Just take a look



Locate Requests & Transmissions

Tickets: 623,623

4.6% over 2016

Transmissions: 3,532,442

11.4% over 2016

Apr. 2017 vs 2016

Tickets

2017: 156,103

2016: 161,633

Difference: -3.4%

Transmissions

2017: 889,980

2016: 862,864

Difference: 3.1%

YTD Totals 2017



County Ticket Volume



April 2017 Stats Compared with April 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 1 10 780 15 171 977 2016 0.6% 1.0% 79.8% 1.5% 17.5%

2017 8 17 831 10 205 1071 2017 0.7% 1.6% 77.6% 0.9% 19.1%

+/- Var 700.0% 70.0% 6.5% -33.3% 19.9% 9.6% Diff +/- 0.2% 0.6% -2.2% -0.6% 1.6%

Locates per day 56

Work Days
Total 

Tickets
Avg Locates 

per Day

19 1071 56



2017 YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT

2016 7 36 2836 33 520 3432 2016 0.2% 1.0% 82.6% 1.0% 15.2%

2017 31 63 2898 64 610 3666 2017 0.8% 1.7% 79.1% 1.7% 16.6%

+/- Var 342.9% 75.0% 2.2% 93.9% 17.3% 6.8% Diff +/- 0.6% 0.7% -3.6% 0.8% 1.5%

Locates per day 45

Work Days
Total 

Tickets
Avg Locates 

per Day

82 3666 45



County Ticket Distribution
County/Place 04 Apr
CARTERET 1071
ATLANTIC 8
ATLANTIC BEACH 86
BEAUFORT 228
BOGUE 3
BROAD CREEK 1
CAPE CARTERET 51
CEDAR ISLAND 2
CEDAR POINT 14
DAVIS 9
EMERALD ISLE 136
GLOUCESTER 3
HARKERS ISLAND 21
INDIAN BEACH 14
MARSHALLBERG 6

MILL CREEK 1
MOREHEAD CITY 239
NEWPORT 162
OTWAY 2
PELETIER 16
PINE KNOLL SHORES 20
SALTER PATH 5
SEALEVEL 2
SMYRNA 5
SOUTH RIVER 1
STACY 2
STELLA 32
WILLISTON 2



Remote Ticket Entry
Total Tkt Summary 156,103

In-House Tkt Summary 54,430

RTE Ticket Summary; incl. UL 101,673

RTE Ticket Summary; excl. UL 86,264

RTE % Volume; excl. UL 55.26%

RTE % Volume 65.13%



Incident Report







Read all about it!

Did you know that NC811 has 

a news blog? Every time we 

publish a press release a copy 

is posted here for all to see. 

So next time you are in the 

app, take a second to see 

what’s happening at NC811.



Help us celebrate the excitement of Lowe’s commitment to keeping 

communities safe. Over 1.5 million tree wraps are showing up in Lowe’s 

garden centers across the nation with a reminder to Call or Click 811 

Before You Dig.

Snap your best selfie with a Lowe’s tree wrap and you could be the winner 

of a $100 Lowe’s gift card each month from May til September 2017. 

4 random winners will be selected each month.

How to enter

1. Visit a local Lowe’s Garden Center nearest you.

2. Snap a selfie with the “811” Call or Click Before You Dig logo 

on the tree wrap.

3. Post the photo on Facebook or Twitter and use the hashtag #811Lowes.

Also, be sure to note what state you are from in your post.

Visit the official Facebook page for this 

contest: @811SafeDiggingSelfieContest

www.811selfiecontest.com

https://www.facebook.com/811SafeDiggingSelfieContest/


Save the Date

September 13th 2017

NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607



Let’s learn more 

about NC811 

Ticket Types



NC Underground Damage Prevention 

Review Board Meetings

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 

On the corner of Operations Way and Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

2Q17
July 21, 2017

The 1927 Lake Lure 

Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org

3Q17
October 20, 2017

Double Tree

New Bern, NC



2017 State UCC Meetings

PSNC Energy

Tue, July 11, 2017

10am – 12pm

15 Overland Industrial 

Blvd, Asheville, NC 28806

PSNC Energy

Tue, Sept. 12, 2017

10am – 12pm

1801 Trinity Church Rd.,

Concord, NC 28027



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:


