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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



YTD stats compared with previous year 

County Ticket Volume

Cherokee 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 16 12 1621 82 179 1910

2019 26 21 1850 120 350 2367

+/- Var 62.5% 75.0% 14.1% 46.3% 95.5% 23.9%
Avg 

Locates 
per Day 10



YTD stats compared with previous year 

County Ticket Volume

Clay 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 0 2 1267 132 0 1401

2019 0 0 1455 132 0 1587

+/- Var #DIV/0! -100.0% 14.8% 0.0% #DIV/0! 13.3%
Avg 

Locates 
per Day 7



YTD stats compared with previous year 

County Ticket Volume

Graham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 3 1 358 7 157 526

2019 12 2 380 14 265 673

+/- Var 300.0% 100.0% 6.1% 100.0% 68.8% 27.9%
Avg 

Locates 
per Day 3



2019 Stats Compared with 2018

County Ticket Volume

Cherokee 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 2 0 86 5 19 112

2019 1 12 135 10 33 191

+/- Var -50.0% #DIV/0! 57.0% 100.0% 73.7% 70.5%

Avg 
Locates 
per Day 9



2019 Stats Compared with 2018

County Ticket Volume

Clay 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 0 0 79 11 0 90

2019 0 0 98 11 0 109

+/- Var #DIV/0! #DIV/0! 24.1% 0.0% #DIV/0! 21.1%

Avg
Locates 
per Day 5



2019 Stats Compared with 2018

County Ticket Volume

Graham 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 0 0 5 0 22 27

2019 0 0 13 0 11 24

+/- Var #DIV/0! #DIV/0! 160.0% #DIV/0! -50.0% -11.1%

Avg 
Locates 
per Day 1



County Ticket Distribution

CHEROKEE 191

ANDREWS 14

MARBLE 20

MURPHY 155



County Ticket Distribution

CLAY 96

BRASSTOWN 8

HAYESVILLE 80

WARNE 4



County Ticket Distribution

GRAHAM 24

FONTANA DAM 1

ROBBINSVILLE 23





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





NC811 Upcoming Holiday Schedule

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 14, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!





 

 

North Carolina Cherokee-Clay-
Graham Utilities Coordination 

Committee 

 

Meeting Minutes 
 Date: 1/28/2020 

Place: Brother’s Restaurant  
Town: Murphy, NC 

 
 

Called to Order & Welcomed to Guest 
o Brian Morehouse called the meeting to order @ 12: 02 PM  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Brian Morehouse started introductions, and then went around the room. 
o Safety Share presented by: Brian Morehouse 
o Topic – Year in Review-2019- Watch out 2020 is going to be even a BIGGER 

year to remember!!! 
Old Business 

o Any Changes to last month’s minutes? (NONE) 
 

 
Officer Reports 

Chair- Nothing new to report. Barbara Lacy stated that she has been on the 
phone calling others to come out and help support our local UCC. PLEASE reach 
out to those that need to attend. Everyone has been asked to have their contractors 
join these meeting. 
 
Co-Chair/Secretary- Please see attendance sheet attached.- Secretary was out of 
work and not able to attend. 

 
 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse, Western 
Region Education Liaison. : Brian Morehouse went over Emergency calls, 
how to put an Emergency in on line if your RTE qualified. Encouraged those 
that put in 50 or more tickets a month to become RTE users. Those that 
don’t were shown how to put tickets in through SAT off of the NC811.org 
website and NC811 APP. 



 

 

o Reported that locate issues have cleared up over the last (3) months and 
doing well with communication. 
 

o  
Reports 

A. NC 811 / One Call – – Brian provided us with the monthly 811 update. Also Brian talked to 
us about 811 having 811 come to your office and do an 811 Safety Presentation. Brian 
Morehouse went over the December 2019 presentation giving the totals for YTD and 
Monthly number for Tickets called in, average locates per day and (3) hour tickets. (This is 
included as a PDF on the UCC website) Brian went over how to donate to the Food Banks 
and other organization to help those in need. Encourage all of those in attendance to help 
others during the Holiday season. NC811 went over some of the new laws and procedures 
that are now in effect as of October 1st 2019. Showed a short video on 2019 the Year in 
Review. Brian Morehouse brought to everyone’s attention the ¼ mile, 1,320’ or (5) adjoining 
properties law, and also discussed the single address rule. Went over in great detail. NC811 
also went over upcoming events within the next few months. Brian Morehouse encouraged 
all to attend these UCC meetings. Brian Morehouse went over the NC811 App since we had 
new attendees. New Officers were elected- Barbara Lacey Chairman-. Chris Busby – 
Secretary and Tracey Co-Chairman. All re-elected for their positions 

B. N.C.D.O.T –  Bridge work continues within the Dillsboro area. General Maint work is 
ongoing. The Hwy 64/74 project has begun and is expected to last through 2022. NCDOT 
will be widening that stretch of road with widening both sides of the road and a turning lane. 
Utilities starting NC69 Clay Court (4) Lane project 

C. USIC – NA 
D. Duke Energy – TUG Project complete. At this time Duke Energy has (2) 3 Phase relocation 

Clarke Church Rd and Rabbit Creek.jobs going on throughout the area. Reported that this 
area will be sending Sumter crews over to Henderson County to do work for around (3) 
months. Work load over there has picked up and is in need of personal. 

E. Frontier– NA- Have received two new names to have them attend our meetings at this UCC. 
. 

F. AT&T – N/A. 

Next Meeting – April 28th 2020 - Brother’s Restaurant, Murphy, NC 
Meeting adjourned at 1:09 PM 
 
Minutes submitted by: Brian Morehouse- NC 811 Education Liaison 


