


Craven/Pamlico UCC 
Meeting 

March 22, 2017 

11:45 AM 

Hibachi Super Buffet, New Bern 
 

 

Facilitator: Howard Corey & Gerald Bobbitte  Note taker: Trudy Tyras  

Attendees: Utilities  

Minutes 

Agenda item: March 2017    

Discussion: 

Slideshow presented by Howard showing: 

NCUCC 75th Anniversary  

- T-Shirts & Playing Cards coming starting in April 

Business Analytics on Locate Ticket Requests & Transmissions from Feb 2016 to 2017 

- Tickets +5.7%  
- Transmissions +10.9%  

County Ticket Volume & Distribution Feb 2017 compared to Feb 2016 

Remote Ticket Entry  

- Be sure to select “NEW” 

April is National Safe Digging Month 

App for 811 Best Practices 

2017 NC811 Fire Station Marquee Challenge 

NC Underground Damage Prevention Review Board Meetings 

2017 NC811 Board Meetings 

2017 State UCC Meetings Schedule for April 

811 Partners with Lowe’s 

Agenda item: Open Forum    

Discussion: 

Gerald asked each attendee if they had any questions or anything to add to the meeting.   

 USIC – Business as usual.  Call Jeff if any issues. 

 Pamlico Water Dept. – All quiet. 

City of Havelock – Just purchased Ditch Witch and having successful use so far.  Still working on fiber job on 70. 

City of New Bern Power – About to start excavating down County Line Rd and Old Airport Rd for    

replacements.  Adding new power poles around Jill’s Pet Resort. 

 City of New Bern Water Dept. – Just doing in house Maintenance.  Installing new water lines on Hazel St. 

 City of New Bern Sewer – Fiber job down Industrial Rd. 

First Craven Sanitary – Routine Maintenance. 

 Duke Energy – Backlog of 400+ poles to be replaced.  A lot of bad services along with a lot of new customers.    

Running power to the new Hardees.  Tearing old warehouse down on Mill Pond Rd & Alliance and building new 
substation.  Need to do a lot of hand digging and will be in contact with PNG. 

 Piedmont Natural Gas – Nothing major going on. 

Next Meeting:  Wednesday, May 24, 2017 Hibachi Super Buffet, 3340 Martin Luther 
King Jr., Blvd., New Bern 

 



Craven/Pamlico UCC  

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.





Locate Requests & Transmissions

Tickets: 294,670

12.6% over 2016

Transmissions: 1,657,346

19.0% over 2016

Feb. 2017 vs 2016

Tickets

2017: 147,102

2016: 139,131

Difference: +5.7%

Transmissions

2017: 822,463

2016: 741,864

Difference: +10.9%

YTD Totals 2017



County Ticket Volume



Feb 2017 Compared with Feb 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

Craven 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT% UPDT

2016 2 6 879 20 165 1072 2016 0.2% 0.6% 82.0% 1.9% 15.4%

2017 1 15 860 20 120 1016 2017 0.1% 1.5% 84.6% 2.0% 11.8%

+/- Var -50.0% 150.0% -2.2% 0.0% -27.3% -5.2% Diff +/- -0.1% 0.9% 2.6% 0.1% -3.6%

Locates per day 51



Feb 2017 Compared with Feb 2016

County Ticket Volume

Type Ticket % Measured against Total Tickets

Pamlico 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT% UPDT

2016 0 2 183 1 16 202 2016 0.0% 1.0% 90.6% 0.5% 7.9%

2017 0 1 134 3 9 147 2017 0.0% 0.7% 91.2% 2.0% 6.1%

+/- Var 0% -50.0% -26.8% 200.0% -43.8% -27.2% Diff +/- 0.0% -0.3% 0.6% 1.5% -1.8%

Locates per day 7



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

Craven 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 2 11 1613 24 317 1967 2016 0.1% 0.6% 82.0% 1.2% 16.1%

2017 14 25 1557 41 215 1852 2017 0.8% 1.3% 84.1% 2.2% 11.6%

+/- Var 600.0% 127.3% -3.5% 70.8% -32.2% -5.8% Diff +/- 0.7% 0.8% 2.1% 1.0% -4.5%

Locates per day 46



YTD stats compared with previous year 

County Ticket Volume

Type Ticket % Measured against Total Tickets

Pamlico 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3 HR % CNCL % NEW % RXMT % UPDT

2016 0 4 302 1 27 334 2016 0.0% 1.2% 90.4% 0.3% 8.1%

2017 0 3 241 4 20 268 2017 0.0% 1.1% 89.9% 1.5% 7.5%

+/- Var 0% -25.0% -20.2% 300.0% -25.9% -19.8% Diff +/- 0.0% -0.1% -0.5% 1.2% -0.6%

+/- Var Locates per day 7



County Ticket Distribution

County/Place 02 Feb

CRAVEN 1016

ASKIN 1

BRICES CREEK 10

BRIDGETON 3

CAROLINA PINES 7

CAYTON 2

CHERRY POINT LANDING 4

CLARK 1

COVE CITY 25

DOVER 26

FAIRFIELD HARBOUR 5

HAVELOCK 218

JAMES CITY 25

NEUSE FOREST 10

NEW BERN 578

RIVER BEND 16

SPRING GARDEN 1

TRENT WOODS 22

VANCEBORO 62



County Ticket Distribution

County/Place 02 Feb

PAMLICO 147

ALLIANCE 17

ARAPAHOE 24

BAYBORO 10

GRANTSBORO 20

HOBUCKEN 2

LOWLAND 3

MARIBEL 1

MERRITT 1

MESIC 2

MINNESOTT BEACH 3

OLYMPIA 1

ORIENTAL 37

REELSBORO 23

STONEWALL 2

VANDEMERE 1



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 

underground facilities.





NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



www.nc811.org/safe-digging-partner.html



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:


