
Craven/Pamlico County UCC 

Minutes 

March 28, 2018 

 

 Gerald Bobbitte called the meeting to order. 

 

 Howard Corey gave a presentation from NC811 (see attached). 

 

 New Projects: 

o USIC – Jeff said they had 828 open tickets as of today.  He expressed concern about the 

number of emergency tickets they are receiving that appeared to not be a real 

emergency. 

o City of Havelock  

 DOT working on the Flyover Road project. 

 DOT beginning work on the new bypass around Havelock.  

o Spectrum/Charter 

 Jody said their damages for the year were at 198 for the area from Raleigh to 

the coast. 

 There were 460 damages statewide for a cost of approx. $1,000,000. 

o Pamlico County Water 

 Working on Lawrence Road bridge replacement. 

 East Road curb replacement. 

 New water tank w/booster pump project. 

o Duke Energy 

 Installing new services to customers. 

 Conversion of overhead services to underground. 

 Mastec was replacing old poles for them about the area. 

 Installing underground electric in the new section of River Bend. 

o First Craven 

 New extension along Aurora Road and Cool Springs Road. 

o City of New Bern 

 New water construction in New Water Rise and Croatan Crossings. 

o PNG 

 Working in the new section of River Bend. 

 Main extension in the Blue Water Horizon project. 

 Main extension along Green Springs Road. 

 

 City of New Bern – Electric Dept. was the lunch sponsor. 

 

 Next meeting will be May 23rd. 

 





Craven/Pamlico UCC









County Ticket Volume



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Craven 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 1 15 860 20 120 1016

2018 11 10 744 12 418 1195

+/- Var 1000.0% -33.3% -13.5% -40.0% 248.3% 17.6%

Locates per day 60



2018 Stats Compared with 2017

County Ticket Volume

Type Ticket

Pamlico 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 1 134 3 9 147

2018 0 1 139 1 13 154

+/- Var 0% 0.0% 3.7% -66.7% 44.4% 4.8%

Locates per day 8



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Craven 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 14 25 1557 41 215 1852

2018 15 28 1540 33 775 2391

+/- Var 7.1% 12.0% -1.1% -19.5% 260.5% 29.1%

Locates per day 57



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pamlico 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 0 3 241 4 20 268

2018 0 1 262 3 48 314

+/- Var 0% -66.7% 8.7% -25.0% 140.0% 17.2%

Locates per day 7



County Ticket Distribution
County/Place 02 Feb

CRAVEN 1195

ASKIN 1

BRICES CREEK 8

BRIDGETON 15

CAROLINA PINES 4

CHERRY POINT LANDING 5

CLARK 1

COVE CITY 44

DOVER 19

ERNUL 37

FAIRFIELD HARBOUR 7

FORT BARNWELL 3

HAVELOCK 274

JAMES CITY 23

NEUSE FOREST 4

NEW BERN 677

RIVER BEND 10

SPRING GARDEN 1

TRENT WOODS 13

TUSCARORA 3

VANCEBORO 46



County Ticket Distribution
County/Place 02 Feb

PAMLICO 154

ALLIANCE 12

ARAPAHOE 10

BAYBORO 18

FLORENCE 1

GRANTSBORO 12

HOBUCKEN 5

KENNEL BEACH 1

MERRITT 30

MESIC 4

OLYMPIA 2

ORIENTAL 43

PAMLICO 1

REELSBORO 8

STONEWALL 3

VANDEMERE 4



Top Callers Craven

Rank Name Totals Working For

1 WILLIS CABLE CONSTRUCTION INC 175 SuddenLink

2 MASTEC 67 Duke Energy

3 WILLIS CABLE CONSTRUCTION, INC 58 SuddenLink

4 CITY OF HAVELOCK 49 City of Havelock

5 CITY OF NEW BERN 41 City of New Bern

6 H AND H UNDERGROUND 40 CenturyLink

7 OSMOSE UTILITIES SERVICES, INC 40 CenturyLink

8 PARKER STOCKSTILL CONSTRUCTION, INC. 39 PNG

9 MASTEC 37 Duke Energy

10 PARKER STOCKSTILL CONSTRUCTION, INC 31 PNG



Top Callers Pamlico

Rank Name Totals Working For

1 A & A TRENCHING SERVICES, INC 25 Charter/Spectrum

2 TRAFFIC CONTROL SAFETY SERVICES, INC 23 S T Wooten

3 MASTEC 17 Duke Energy

4 TIDELAND EMC 8 Tideland EMC

5 JAMES L CAYTON ASSOCIATES, INC 7 Pamlico County Water



http://www.nc811.org/positive-response.html



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

National Safe 

Digging Month



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings
NC/SC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday

Memorial Day May 28 Monday

Independence Day July 4 Wednesday

Labor Day September 3 Monday

*Veterans Day November 12 Monday

Thanksgiving November 22 Thursday

*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday

*Christmas Day After December 26 Wednesday


