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Happy Thanksgiving



Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Oct. 2019 vs 2018

Tickets

2019: 203,785

2018: 201,516

Difference: 1.13%

Transmissions

2019: 1,120,817

2018: 1,101,179

Difference: 1.78%

Year-to-date

Tickets

2019: 1,928,206

2018: 1,715,385

Difference: 12.4%

Transmissions

2019: 10,506,523

2018: 9,351,657

Difference: 12.3%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Craven 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 31 10 1183 19 426 1669

2019 63 14 1064 27 233 1401

+/- Var 103.2% 40.0% -10.1% 42.1% -45.3% -16.1%

Locates per day 70



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

Pamlico 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 1 2 236 2 33 274

2019 19 0 157 6 43 225

+/- Var 1800.0% -100.0% -33.5% 200.0% 30.3% -17.9%

Locates per day 11



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Craven 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 78 120 8236 156 2913 11503

2019 611 127 13241 324 4385 18688

+/- Var 683.3% 5.8% 60.8% 107.7% 50.5% 62.5%

Locates per day 90



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

Pamlico 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 8 32 1608 15 323 1986

2019 105 13 1568 68 472 2226

+/- Var 1212.5% -59.4% -2.5% 353.3% 46.1% 12.1%

Locates per day 11



County Ticket 

Distribution

County/Place 10 Oct
CRAVEN 1401
BRICES CREEK 11
BRIDGETON 21
CHERRY POINT LANDING 1
COUNTRY CLUB HILLS 1
COVE CITY 28
CYPRESS SHORES 1
DOVER 27
ERNUL 6
FAIRFIELD HARBOUR 20
HAVELOCK 266
JAMES CITY 39
JASPER 1
NEUSE FOREST 3
NEW BERN 805
RIVER BEND 61
TRENT WOODS 24
VANCEBORO 86



County Ticket Distribution
County/Place 10 Oct
PAMLICO 225
ALLIANCE 7
ARAPAHOE 19
BAYBORO 20
GRANTSBORO 26
HOBUCKEN 21
MERRITT 12
MESIC 2
MINNESOTT BEACH 1
OLYMPIA 3
ORIENTAL 74
REELSBORO 14
STONEWALL 8
VANDEMERE 14
WHORTONSVILLE 4



Available on the nc811.org homepage, the 
Member Services page and on the NC811 App 
starting Oct 1, 2019.



Update your 
NC 811 app.

1. Touch the 
sandwich icon in 
the upper left.

2. Open App Settings.
3. Touch “Check for 

New Content”



If the diameter or width of the facility is greater 
than four inches, the dimension of the facility shall 
be indicated at least every 50 feet in the area of 
the proposed excavation or demolition. An 
operator who operates multiple facilities in the 
area of the proposed excavation or demolition 
shall locate each facility.

The operator's identity, marked as provided in 
subdivision (1) of this subsection, in the area 
where the proposed excavation or demolition is to 
occur. At a minimum, the operator's identity shall 
be marked at the beginning point, at intervals of 
200 linear feet, and at the end point of the 
proposed excavation or demolition.

ABC Gas Company

50
feet

8”

200 
feet





NC811 Upcoming Holiday Schedule

• *Veterans Day: Monday, November 11th

• Thanksgiving: Thursday, November 28th

• Day after Thanksgiving: Friday, November 29th

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
Piedmont Natural Gas Co

1321 S 10th St, Wilmington, NC

Tuesday, November 5, 2019
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!


