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A Year In Review






¢
i

- L

\

‘ .

www.nc8ilorg '
’ / el

R

$
Al



Dec. 2016 vs 2015

Tickets

2016: 138,076
2015: 116,302
Difference: +18.7%
Transmissions
2016: 775,155
2015: 612,719
Difference: + 26.5%

Locate Requests & Transmissions

Year end totals 2016

Tickets: 1,949,995
26.9% increase over 2015

Transmissions: 10,655,012
38.5% increase over 2015




Gounty Ticket Volume
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County Ticket Volume

December stats compared with 2015
Type Ticket % Measured against Total Tickets

%
3HR CNCL NEW RXMT UPDT TOTAL %3HR % CNCL %NEW RXMT % UPDT

2015 6 10 1352 14 349 1731 2015 0.3% 0.6% 78.1% 08% 20.2%

2016 11 10 1283 27 226 1557 2016 0.7% 0.6% 824% 1.7% 14.5%

83.3% 0.0% -5.1% 92.9% -35.2% -10.1% 0.4% 0.1% 43% 0.9% -5.6%
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County Ticket Volume

2016 Stats Compared with 2015

Type Ticket % Measured against Total Tickets
3 HR CNCL NEW RXMT UPDT TOTAL % 3HR % CNCL % NEW % RXMT % UPDT
2015 37 229 17730 315 2802 21113 2015 0.2% 1.1% 84.0% 1.5% 13.3%

2016 181 227 19324 289 3040 23061 2016 0.8% 1.0% 83.8% 1.3% 13.2%

389.2% -0.9% 9.0% -83% 85% 9.2% 0.6% -0.1% -0.2% -0.2% -0.1%



County Ticket Distrihution

DAVIDSON 1557
ARCADIA 189
COTTON GROVE 11
DENTON 55
HEDRICK GROVE 2
HIGH POINT 95
JACKSON HILL 3
LEXINGTON 588
LINWOOD 18
MIDWAY 74
REEDY CREEK 12
SILVER HILL 4
SILVER VALLEY 9
SOUTHMONT 25
THOMASVILLE 316
TYRO 16
WALLBURG 110

WELCOME 26
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County Events % of Grand Total

Mecklenburg 172 31.33% Harnett 3 0.55%
n Wake 106 19.31% Henderson 3 0.55%
a m a g e s Durham 59 10.75% Pitt 3 0.55%
Union 24 4.37% Rockingham 3 0.55%
Buncombe 15 2.73% Craven 2 0.36%
Guilford 14 2.55% Moore 2 0.36%
Orange 13 2.37% Rowan 2 0.36%
Forsyth 11 2.00% Wilson 2 0.36%
Cabarrus 10 182% Caldwell 1 0.18%
Mew Hanowver 10 1.82% Chowan 1 0.18%
Brunswick 9 164% Davie 1 0.18%
Lincoln 2 1.46% Franklin 1 0.18%
Catawba 7 128% Granville 1 0.18%
lohnston 7 1.28% Greene 1 0.18%
Cumberland B 1.09% Haywood 1 0.18%
Davidson 6 1.09% Lee 1 0.18%
Gaston B 1.09% Macon 1 0.18%
Iredell B 1.09% Montgomerny 1 0.18%
Pender B 1.09% Onslow 1 0.18%
Alamance 5 0.91% Person 1 0.18%
Cleveland 4 0.73% Randolph 1 0.18%
Burke 3 0.55% Robeson 1 0.18%
Carteret 3 0.55% Stanly 1 0.18%
Chatham 3 0.55% Wayne 1 0.18%
Grand Total 549 100.00%

NC811, December 2016: 549 Damage Events in 48 Counties
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Total Tkt Summary

In-House Tkt Summary

RTE Ticket Summary; incl. UL
RTE Ticket Summary; excl. UL
RTE % Volume; excl. UL

RTE % Volume
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RTE Volume 2016 vs 2015

Jan

Feb

May

Jun

Jul

SEp

ot Mo

m 2015 RTE Valume

59,503

55,718

76,318

89,232
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m 2016 RTE Volume

79,483

90,702

103,117

112,746

110,517

122,033

116,951 [ 103,975

138,076
44,857
93,219
80,183
58.07%
67.51%
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Certificate of Completion

Camila Torres

Has Completed the Series
Pipes Plus Online Training

With a Score of 95%

www.ncpipesplus.org



www.nc811.org/safe-digging-partner.html







Complaint received, Board reviews the
TESEOnsE St wiliin information provided by the
10 days, response material parties and determines
compiled, case number whether a violation

assignea occurred or if there is
insufficient evidence. Action
or penalty is determined.



Certified letter is sent to the parties indicating the outcome and that the
violator has 30 days to request a hearing from UDPRB if they disagree.

If no response within
30 days, case is docketed
with Utilities Commission
and an order is issued.

If a hearing is requested, the
UDPRB will place it on the
calendar for a future meeting
and notify both parties.

Any future appeals are
handled directly through
arbitration.

If penalty is upheld, case is
docketed with the Utilities
Commission and an order
issued.




An order issued from Utilities Commission from arbitration, may be
appealed to the superior court division of the General Court of Justice in the
county of alleged violation or in Wake County

The party cited with a violation will have (90) days to comply with the training
requirement once docketed by the Utilities Commission. Their order will explain
the details of compliance for fines and training to the individual receiving the order.




Located at: 2550 Operations Way, Raleigh, NC

 January 17 and 18, 2017 - 9am to 4pm
 April 18,2017 - 10am to 4pm

e July 18,2017 - 10am to 4pm

* QOctober 17,2017 - 10am to 4pm
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HOLIDAY DATE DAY OF WEEK

New Years Day January 2 Monday
*Martin Luther King Jr's Birthday January 16 Monday
Good Friday April 14 Friday
Memorial Day May 29 Monday
Independence Day July 4 Tuesday
Labor Day September 4 Monday
*Veterans Day November 10 Friday
Thanksgiving November 23 Thursday
*Thanksgiving Day After November 24 Friday
Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday
*Christmas Day After December 27 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed Holidays. NC811 will be open to
accept all locate requests on observed holidays. The observed holiday is excluded from the three working day notice as well.



2017 NC811 Board Meetings

4016
January 20, 2017
Grandover Resort &

Conference Center
Greensboro, NC

s 1
' '8

For booking info, contact Tonya Hargraves: tonya@nc811.org

1017 2017
April 21, 2017 July 21, 2017
Chetola Resort The 1927 Lake Lure

Blowing Rock, NC Inn and Spa
Lake Lure, NC
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2017 State UGG Meetings

January 10th, 2017
Piedmont Natural Gas

SC/NC Joint Utility

2611 Greengate Dr, Coordinating Committee
Greensboro, NC Conference

Wed, April 5, 2017 thru
March 14th 2017 Fri, April 7, 2017
4211 Global Street 10000 Beach Club Dr,

Raleigh, NC Myrtle Beach, SC 29572



RSVP

In order to have space tor
everyone who would like to attend
the UCC meetings; please
remember to RSVP to vour
meeting mnvitation.



www.nc8tliorg

Thank you for your time and attention.
You can get a PDF copy of this presentation on
WWW.Ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

.




Davidson County Utility Coordinating Committee

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of
unnecessary damages to utilities’ infirastructure within Davidson County.”

&l

MINUTES

January 11", 2017

I.  Callto Order: 11:45 a.m.
e Justin Lollis called the meeting to order.

Il.  Recognition of Attendees
e Justin Lollis welcomed everyone in attendance.
(see roster)

I11.  Safety Share
e Justin Lollis discussed various safety practices that could be implemented in the
recent winter weather including: traffic safety, following distances and proper
attire for emergencies. Tami Stout brought up the potential for head-on type
accidents. Phillip Callahan brought up snow/ice clearing around buildings,
parking lots etc. and the potential for slip and fall injuries.

IV. Old Business
e Adoption of minutes from December meeting.
Diane Hampton moved for the adoption.
Tami Stout seconded.
e Justin Lollis reaffirmed his election to Co-Chair with Phillip Callahan and Tim
Garrett as secretary from the December meeting.

V. January Narrative
e Tami Stout discussed the 75" Anniversary of UCC.
She presented the 2016 in Review video.
Tami also informed the attendees that the Safe Digging partner for the Month is
the City of Raleigh.
(See website for complete narrative)

VI.  New Business
e Justin Lollis discussed meal sponsors for upcoming meetings and/or the
possibility of having an alternative site for the meeting, such as a restaurant.
Justin requested that attendees check with contacts for potential sponsors. Justin
also asked for input concerning potential presentations for future meetings. Open
discussion then followed.

1|Page



Davidson County Utility Coordinating Committee

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of

unnecessary damages to utilities’ infirastructure within Davidson County.”

&l

VII. Damage Reports

Telecommunications
No report.
NCDOT
No report.
CATV
No report.
Water & Sewer
No report.
Gas Transmission
No report.
Gas Distribution
Justin Lollis with Lexington Utilities Gas Dept. reported damage to a %4”
line by a hand probe.
Power Companies
No report.

VIIl. Round Table Discussion

Lexington Utilities discussed the rework of their sewer outfall.

Williams Gas discussed the completion of their underground work in Oct. 2016.
Diane Hampton with NCDOT provided a current project list to attendees.
Phillip Callahan with NCDOT discussed Beckner Rd. and Brodus Smith Rd.
improvements.

Lexington Gas discussed the Reedy Creek Church Rd. project.

Tami Stout invited all of the attendees to the Open House at their Greensboro
office at 1:00 p.m., after the Board meeting on Friday, January 20%.

IX. State UCC Meeting Recap

2|Page

e Various members made mention of things discussed at the State UCC
Meeting held the day prior, in Greensboro, NC. David Mode discussed the
project by Lowes Home Improvements where all trees sold carried a
special 811 tag, informing customers to call prior to digging.



Davidson County Utility Coordinating Committee

“To provide a forum to promote safety standards, common concerns and the awareness of prevention of
unnecessary damages to utilities’ infirastructure within Davidson County.”

&l

X.  Future Meeting Dates: (Locations T.B.D.)

e March 8th
e May 10th
e July12®

e September 13"
e November 8

XI. Meeting Adjourned: Approximately 1:00 p.m.

3|Page



DAVIDSON COUNTY UTILITY COORDINATING COMMITEE
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SIS|Z2|5(3]5 2017 DAVIDSON COUNTY UCC
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Yarbro Tim Ansco & Associates 704-734-8060 tim.yarbro@anscollc.com
Cotton Alton B&A Communications 336-239-9985 altoncotton@yahoo.com
McGlocklin Shane Badger Daylighting 803-210-9804 smcglocklin@badgerinc.com
. Lexington Utilities- . .
Sink T 336-240-1993 n .
,\ in erry Electric tisink@lexingtonnc.gov
Lexington Utilities- . .
Potts Steve exington VUILES- [ 335 240-2086 jspotts@lexingtonnc.gov
Electric
) . Lexington Utilities- . . .
Loll 6-479-0164 .
<\\ ollis Justin Natural Gas 33 jmlollis@iexingtonnc.gov
. Lexington Utilities- .
D -240-1966 .
Mode avid Natural Gas 336 dbmode@Ilexingtonnc.gov
. Lexington Utilities- . . .
‘N 6-479-0319 | nc.gov
O'Neil Jared Natural Gas 33 jsoneil@lexingtonnc.go
Lexington Utilities- .
-240-679 .
\ Taylor (o] Natural Gas 336-240-6799 dltaylor@lexingtonnc.gov
Lexington Utilities- . .
h 336-240-1975 verhart@lex nnc.gov
Everhart Johnny Natural Gas jreverhart@lexingtonnc.g
. Lexington Utilities- .
L K 336-240-1963 llowder@lexingtonnc.gov
owder inny Natural Gas kllowder@ g C.g
Lexington Utilities- . .
-248-394 Xin nc.gov
Thomas Andy Natural Gas 336-248-3945 jathomas@lexingtonnc.go
_,\ Streater Rodney LEXINGTON PW 336-250-7651 restreater@lexingtonnc.gov




A03'2Uu0}3UIX3| @ 131EBIISDI 1G9/-0SC-9€€ Md NOLONIX31 Asupoy J91e8.11S \/
A0S 2uuolSuixaj@sewoyiel St6E-81C-9EE -mm_w_wwﬁnmh“w__“__xm._ Apuy sewoy]
A03"2UU013UIX3|@13PMO]|) £96T-0Z-9€€ -mo_”“m L_ﬂ“m”__xﬂ Auury 19pmoT
A0S Juuo18uixaj@iieylanall SL6T-0VC-9E€ -mm_HW:_thM”__xm._ Auuyor 1eYJIaA]
A08-3uu018uixa|@JojAerp 66L9-0vZ-9€€ -mw_”” _w Lmh“mu_xﬂ o lojhe \,
A0S 2uu018uixa|@|1duos| 61€0-6/1-9€€ -mm_HWLmh”M”__xﬁ paJer [12N,0
A0S 5uu0)8uIxa|@apowqp 996T-0v7Z-9€€ -mm_HWLm““M”__xm._ piaeq apoOn
A08-ouuol8uixaj@stjjojwf Y9T0-6L17-9€E -mm_HWD_m““MF_”__xm._ unsnf sIjj07 \
A0S 2uuolBuixsj@snods| 980Z-0¥2-9€€ -mo_u__wﬂuww_wm:_xm._ EY NS sNod
AOS"IUUOIBUXR|@NUISH geeT-ovz-oge | m_“__mmu“wwmsxﬂ Auoy IS \>
wo2"2u38peq@ ul}20|8dws ¥086-0TZ-€08 8unysiAeq Jo8peg aueys ut}20|9IN
wod ooyeA@uoioduolje mwmm-mmm.w“n.m suolEIUNWWO) v3d uoy|v uonod
0908-v€L-10L S91eid0SsY 3 0Jsuy wil ouqJep

Wwo2°2}|j0dsue@oiqgieA wn

S33ANILLY

20N ALNNOD NOSAIAVA LT0¢

LT-vel-1t

33LINNOD DNILYNIGHOOD ALITILN ALNNOJ NOSAIAVA



o620 busxa] QKQB\;\Q iog-ohc-7:5 | ~d :Q&P::GA ?_Q&QJ \Nwéz \
A0S 2UU018UIX3| @ MBYIDIAIID| LT0C-0vC-9tE Md NOLONIX3T Aueq HeyJany
seo jeinleN
SY6E-BVT-9EE | i uorSumen yoez HNH
A0g10pou@uoldweyyp 008.-L¥L-9€€ 10QdN auelq uojdwey \a
wod'swel|iM@431s04 m-Auuep 7855-L8L-9€€ Swiel|jim [31ueq 191504
wodswelim@3|3es ahy 9870-SL6-¥0L QUL aAL 3|3ey
wodswelm@sdiiyd-aippa TE8E-6LY-9E€ Swiel|IMm alpp3 sdiliyd \
SWel|Im peyd Sl
wod'swel|im@uemod’es|ep 78555-L8L-9€EE SWellIm aleq uemo)
Wod'swel|iM@uoJleq-y|aeydiu 6¥SS-vIv-9E€ SWeljIM MAIN uo.seg
Wo2 pjuoi8uixajisam@ysauol Y2 L-0VT-9€E ST 73 9414 SWOJBM yuo) sauor

WO02°I|2ISN@UBWMUALID] S001-LZV-616 uBWIMBN

33LININOD ONILVNIGHO0) ALITILN ALNNOD NOSQIAVA



DAVIDSON COUNTY UTILITY COORDINATING COMMITEE

Newman

919-427-1005

terrynewman@usicllc.com

Jones Keith Welcome Fire & EMS | 336-240-7244 jonesk@westlexingtonfd.com
Barron Mike Williams 336-414-5549 michael.t.barron@williams.com
Cowan Dale Williams 336-787-55582 dale.a.cowan@williams.com
Fritts Chad Williams
\ Phillips Eddie Williams 336-479-3831 eddie.phillips@williams.com
Ragle Tye Williams 704-975-0286 tye.ragle@williams.com
Foster Daniel Williams 336-787-5582 danny.w.foster@williams.com
,\ Hampton Diane NCDOT 336-747-7800 dkhampton@ncdot.gov
Huff Zack Lexington Utilities- 336-248-3945
Natural Gas
Everhart Larry LEXINGTON PW 336-240-2017 Iceverhart@lexingtonnc.gov
.\ §®¢ﬂ ,Q%S,m\\ V&x?&ﬂ? P | 336-2Hode Pl DRWesT g feximgToawe e/




