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THOUGHTS…

We want you to get the most out of 

your time at this UCC meeting. We 

would also like to have more 

utilities, government agencies and 

contactors attend UCC meetings. 

You will receive an email to take a  

brief survey and tell us your ideas 

on how we can better accomplish 

this goal.



August: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 178,099

2016: 196,915

Difference: -9.6%

Transmissions

2017: 1,000,845

2016: 1,076,866

Difference: -7.1%





Year-to-Date: 2017 / 2016 Comparison 

Statewide Ticket and Transmission Data

Tickets

2017: 1,307,783

2016: 1,296,902

Difference: 0.8%

Transmissions

2017: 7,410,337

2016: 6,978,942

Difference: 6.2%



August: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 27 27 1891 28 469 2442

2017 19 33 2116 47 449 2664

-29.6% 22.2% 11.9% 67.9% -4.3% 9.1%



Year-to-Date: 2017 Stats Compared with 2016

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2016 115 157 13433 203 1958 15866

2017 123 234 13339 226 2597 16519

7.0% 49.0% -0.7% 11.3% 32.6% 4.1%



County Ticket Distribution
DAVIDSON 2664

ARCADIA 257

COTTON GROVE 10

DENTON 121

HEALING SPRINGS 5

HIGH POINT 143

LEXINGTON 1164

LINWOOD 94

MIDWAY 116

REEDY CREEK 16

SILVER HILL 10

SILVER VALLEY 11

SOUTHMONT 17

THOMASVILLE 488

TYRO 14

WALLBURG 133

WELCOME 53



Matt’s 

Safety 

Story



NC Underground 

Damage Prevention 

Review Board Meetings

October 17, 2017

10am to 4pm

Located at: 2550 Operations 

Way, Raleigh, NC. 

On the corner of Operations 

Way and Westinghouse Blvd.

State UCC Meetings

Piedmont Natural Gas

Tue, Nov. 14, 2017

10am – 12pm

1321 S 10th St, 

Wilmington, NC 28401

Events, Meetings, Holidays

Board Meeting

3Q17

October 19-20

Double Tree by Hilton Hotel 

New Bern River Front

New Bern, NC





November 7th 2017
NC State Fairgrounds & 

Kerr Scott Building

1025 Blue Ridge Rd, 

Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html



Congrats to Jeff Bartley 

on his upcoming 

retirement in April 2018



Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC 

meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

How can an 811 liaison help you today?

Like and follow us on:
facebook.com/nc811

twitter.com/NC_811
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MINUTES 

September 20th, 2017 

I. Call to Order: 12:00 noon 

 Justin Lollis called the meeting to order. 

 

II. Recognition of Attendees 

 Williams Gas was thanked by everyone for their sponsorship of the meal. 

 

III. Safety Share 

 Phillip Callahan discussed the use of safety glasses during work operations and 

the added benefit of wearing them when performing household tasks such as 

when using cleaning solutions, etc. 

 

IV. Old Business 

 Adoption of minutes from July meeting. 

 

V. September Narrative 

 Tami Stout discussed ticket and transmission levels for the last month and year to 

date. Tami also discussed the rescheduling of the Mock Line Strike at the NC 

State Fairgrounds on November 7, 2017. She also mentioned the need for 

members to fill out the questionnaires being sent out by NC 811. She expressed 

how vital feedback is to the goal of improving NC 811. 

 Tami also discussed the need for people that call in tickets, to use the right type of 

ticket i.e.: a 3 hour ticket versus a destroyed marks ticket. 

 Tami also provided a short presentation about the concern with the safety of 

children around equipment and vehicles. 

 (See website for complete narrative) 

 

VI. New Business 

 Justin Lollis requested information on any brochures available for the public. 

 There was a discussion among attendees on various topics including the 

requirement for an actual contact phone number for a living person when 

submitting a ticket versus a phone number that goes to an automated operator, the 

listing of State UCC minutes on the website, and the reduction of backlog of 

locates for Mecklenburg Co. 
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VII. Damage Reports 

 Telecommunications 

0 incidents 

 NCDOT 

No report. 

 CATV 

3 incidents 

 Water & Sewer 

6 incidents 

 Gas Transmission 

0 incidents 

 Gas Distribution 

            11 incidents 

 Power Companies 

No report. 

 

VIII. Round Table Discussion 

 Lexington Utilities discussed continuation of current projects. 

 Diane Hampton with NCDOT provided a current project list to attendees and 

discussed several upcoming projects. 

 Phillip Callahan with NCDOT discussed NC 62 and Hill Meyers Rd 

improvements. 

 Lexington Gas discussed upcoming work on Perryman Rd., S. Union Grove Rd. 

and Fairview Dr. 

 Tami Stout discussed upcoming State Board meetings. 

 City of Thomasville discussed the upcoming sewer project across Randolph St. 

 Davidson Water discussed their ongoing work on Clodfelter and Georgetown Rd. 

 AT&T discussed upcoming work on Frye Bridge Rd and Old Lexington Rd. 

 Piedmont Telephone will be continuing work on Old Hwy 64, NC 150 and 

various roads in the Churchland area. 

 

 

IX. State UCC Meeting Recap 

 State meeting has been rescheduled for November 14th, 2017 
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X. Future Meeting Dates:  (Locations T.B.D.) 

 November 15th  

 

XI.  Meeting Adjourned: Approximately 1:05 p.m. 

  

 














