Meeting Time:

The Durham County Utility Coordinating Meeting was called to order by Kenneth Knighton at 11:00 am.
Total Members Present:

There was a total of 18 members present at the February Durham County Utility Coordinating Meeting.
Introductions around the room:

Safety Moment:

Kenneth Knighton with PSNC Energy talked about black ice and preparation for weather that is coming this
time of year, the PPE needed for snow and ice and also about leaves being a slip trip and fall hazard.

Jeff Bartley: Jeff delivered his UCC presentation covering the next board meeting date 1-16-18, he covered the
holiday calendar, and that this year 811 will be participating in the Rose Parade. He covered the ticket
numbers for this year and last year and covered regular tickets and transmission tickets, he also went over the
utilities with the highest number of tickets called in.

Roundtable Discussions were as follows:

Doug w/ PRG covered a damage by someone with the city about a pedestal that was run over and no one
knew who was responsible but Doug found out that someone with the City had hit it while unloading pipe
from a trailer and they attempted to report it or get a contact number through 811 and was told they could
not help with this type of info, Jeff Bartley did ask they Doug get the date and time so this could be further
looked into.

Mike Ross with the City of Durham who has taken Mike Covington’s job and can be reached at Mike’s old
phone number discussed properly handling private utilities and the new web based permitting program.

Mike Ross discussed they have a new employee Elizabeth Garvey and also Dalton Echols will be the ones to go
out onsite and Mike will be bringing one more person on soon. City is trying to handle the permits as they
come in goal is 15 days will try to get sooner.

Mike Ross talked about requirements for getting a permit and if you do not comply you could get a “stop
work” type citation.

Mike Ross would like for everyone to please notify the homeowner because just getting a permit does not give
you permission to dig on someone’s property please notify them before you dig.

Mike Ross said there is not a permit fee a questions asked by Doug w/ PRG. Mike says they are going away
from a email system and onto a web based program.



Dalton Echols said if someone needs help getting onto the new system they can call him and he can walk you
through setting up a profile and getting an invitation sent to your sister company you may be working for or
under.

Ken Knighton said its pretty easy to use and should be easy to learn.

Special thanks to PSNC for lunch today! Merry Christmas & Happy New Year!
Next meeting will be Feb. 14t at 11 a.m. See you on Valentine’s Day!
Thanks to PRG who has volunteered to provide lunch. Thanks Doug!

Adjourn
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Statewide Ticket and Transmission Data

November: 2017 / 2016 Comparison

Tickets Transmissions
2017: 145,407 2017: 820,084
2016: 155,645 2016: 886,584

Difference: -6.6%% Difference: -7.5%
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Statewide Ticket and Transmission Data

Year-to-Date: 2017/ 2016 Comparison

Tickets Transmissions
2017: 1,785,899 2017: 10,091,489
2016: 1,811,919 2016: 9,879,857

Difference: -1.4% Difference: +2.1%




County Ticket Volume . g

November: 2017 Stats Compared with 2016

www.nc81ii.org '

DURHAM

+/- Var

2016
2017

3 HR
561
110
-80.4%

Type Ticket
CNCL NEW RXMT
217 4,638 154
34 3,910 93
-84.3% -15.7% -39.6%

UPDT TOTAL
2,349 7,919
1,309 5,456

-44.3% -31.1%



County Ticket Volume . g

Year-to-Date: 2017 Stats Compared with 2016 woczcoriors @

Type Ticket
DURHAM 3 HR CNCL NEW RXMT UPDT TOTAL
2016 2,972 1,600 52,586 2,326 22,888 82,372
2017 1,649 733 48,618 1,625 17,018 69,643
+/- Var -44.5% -54.2% -7.5% -30.1% -25.6% -15.5%
Work Total Ave
. Locates
Days Tickets
per Day

229 69,643 304



County Ticket Distribution

DURHAM 5,456
BAHAMA 28
CHAPEL HILL 101
DURHAM 5,203
MORRISVILLE 20
OAK GROVE 3
RALEIGH 90
RESEARCH TRIANGLE PA 3

ROUGEMONT 8



Top 10 Callers by County

Rank

name

1 INFRASTRUCTURE TECHNOLOGY SERVICES

2 UTILITY LINES CONSTRUCTION SERVICE, INC.

3 AT&T UTILITY OPERATIONS

4 RG COMMUNICATIONS, INC

5 AT&T UTILITY OPERATIONS

6 SOUTHEAST CONNECTIONS, LLC

7 S & N COMMUNICATIONS, INC

8 PIKE ELECTRIC

9 DISTRIBUTION CONSTRUCTION CO., LLC
10 TRC CONSTRUCTION, INC.

Totals

571
434
395
270
212
162
140
138
118

34



Meetings

NG Underground NG811Board Meeting
Damage Prevention 4017

Review Board Meetings January 19t 2018
r Grandover Resort
Greensboro, NC

Located at: 2550 Operations
Way, Raleigh, NC.

On the corner of Operations
Way and Westinghouse Blvd.

January 16, 2018
10am to 4pm



Holidays 9 e

\
Holiday Date Day of Week
Christmas Eve December 25 Monday
Christmas Day December 26 Tuesday
*Christmas Day After December 27 Wednesday
New Years Day January 1 Monday

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed
holidays. The observed holiday is excluded from the three working day notice as well.



2018 Rose Parade o o

8llroseparade.com




Career opportunities available at NC811

EDUCATION LIAISON

FOR THE WESTERN REGION OF
NORTH CAROLINA

fEmErIR AT

The Education Representative is
responsible for coordinating and promoting e —
the use and growth of North Carolina 811, w

Inc. between non-member and member E‘ ARE’ HR'N&
utilities and excavators and promoting | .
public awareness and education
concerning the use of NC 811.

Visit: hitp://www.nc8ll.org/employment.ntm! to apply



http://www.nc811.org/employment.html

How can an 811 liaison help you today?
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Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC
meetings in North Carolina. Available on both the NCUCC website and the NC811 app.

facebook.com/nc811

Like and follow us on: f t twitter.com/NC_811







