
Durham County 811 Coordinating Meeting  

PSNC Energy-South Durham Office 

Located at 2541 Whilden Drive, Durham NC 27713 

February 8, 2017  

Meeting Time: 

The Durham County Utility Coordinating Meeting was called to order by Kenneth Knighton at 11:00 am.   

Total Members Present:  

There was a total of 24 members present at the February Durham County Utility Coordinating Meeting. 

Safety Moment:  

Scott Parker with PSNC Energy provided a safety moment for this meeting.  Scott talked about hit lines and 
who to notify and how if you have a damaged gas line you must call the utility you hit and also the UCC 811 to 
get an emergency locate and you CAN call 911 if needed. If you smell gas it’s a good idea to stop working so as 
not to cause more damage and for safety reasons. Scott talked about a 4” gas main hit that was caused more 
damage due to pull back on back reaming rods & instead of stopping they continued working which caused 
more damage that could’ve been prevented. Also please make sure to call if you damage a tracer wire because 
on plastic pipe that is how you locate it in the ground and we will come and fix that back no problem.  

Jeff Bartley: He talked about it’s the UCC’s 75th anniversary and there will be a celebration and they will 
handing out t-shirts for everyone and took up shirt sizes.  

Video for the Safe Dig Partner 

There is going to be a Fire Station Marquee Challenge go to the website for info 

 

Jeff Bartley: Talked about the underground review board if you have a complaint you can send it into the 
board to review and give the evidence to them to investigate and they will notify that violator within 10 days 
and you will get a case number, the person can be fined up to $500.00 per component. The money goes to the 
Education Fund.  

Jeff talked about the Damage contact APP and how to use it to find persons that have called in a locate ticket 
within the--- so many feet radius so you can find out who is doing work in the area. It goes by the area GPS on 
your phone.  

We found out that it’s up to the person doing the construction to get the grids for the mapping 811 system to 
811 so it can be put on the map if there is a damage in a NEW area it can still be called in and found.  

If it does not have an address you must white line the area to help narrow the area to be located by tickets.  

Board meetings are coming up in April at Blowing Rock and in July at Lake Lure.  

We talked about who goes first putting in their utility lines power or gas? We were told that in Durham we like 
to have power in first before gas but there are some cases a developer gives the go ahead for gas to be run.  

 



We had a drawing for some prizes.  

We talked about having locate tickets called in “adjoining addresses” how many does that consist of and I 
think it was said that 5.  

When someone calls in an address and says locate from ex. 102 Free St to the temporary are “All” the 
addresses to that point covered? Really in this case you should have more specific direction by white lining or 
flag or stake.  

We should not be calling in locates saying right or left but using north, south , east, or west.  

Special thanks to TRC who volunteered to do lunch next time.  
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Locate Requests & Transmissions

Jan. 2017 vs 2016

Tickets

2017: 147,568

2016: 122,523

Difference: +20.4%

Transmissions

2017: 834,883

2016: 651,388

Difference: +28.2%



County Ticket Volume



2016 Stats Compared with 2015

County Ticket Volume

Type Ticket % Measured against Total Tickets

DURHAM 3 HR CNCL NEW RXMT UPDT TOTAL % 3 HR % CNCL % NEW % RXMT % UPDT
2016 178 54 3670 79 1870 5851 2016 3.0% 0.9% 62.7% 1.4% 32.0%
2017 119 122 4335 151 1754 6481 2017 1.8% 1.9% 66.9% 2.3% 27.1%

+/- Var -33.1% 125.9% 18.1% 91.1% -6.2% 10.8% Diff +/- -1.2% 1.0% 4.2% 0.9% -4.9%

Work 
Days

Total 
Tickets

Avg 
Locates 
per Day

20 6481 324



County Ticket Distribution

DURHAM 6481

BAHAMA 20

CHAPEL HILL 194

DURHAM 6114

GORMAN 2

MORRISVILLE 19

OAK GROVE 4

RALEIGH 97

RESEARCH TRIANGLE PA 20

ROUGEMONT 11



REMOTE TICKET ENTRY
Total Tkt Summary 147,568

In-House Tkt Summary 49,170

RTE Ticket Summary; incl. UL 98,398

RTE Ticket Summary; excl. UL 84,239

RTE % Volume; excl. UL 57.08%

RTE % Volume 66.68%



www.nc811.org/safe-digging-partner.html





• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those, 3 had fines recommended

• 15 had either the wrong party identified or were missing critical 

information to make a determination

• 6 were found to not be violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• Apr. 18, 2017  - 10am to 4pm

• July  18, 2017  - 10am to 4pm

• Oct. 17, 2017  - 10am to 4pm



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

PSNC Energy

March 14th, 2017

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., April 5, 2017 thru 

Fri., April 7, 2017

10,000 Beach Club Dr., 

Myrtle Beach, SC 29572



Damage Contact

When a utility is 

damaged, know who 

to contact in your 

area with the 

Damage Contact 

section of the app.



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.


