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Durham County UCC
10-11-2017
The meeting was called to order by Jennifer Miller

The safety moment was in reference to “A Man Down” what to do about communicating with co-
workers for safety.

Jeff Bartley rolled out the NC811 presentation for Durham ticket numbers. He talked about cross bores,
we are doing more directional bores than ever.

Billy Miller stated that PSNC spots the lines before they bore is the policy with their crews.

James Shawver talked about having a job that he couldn’t start due to couldn’t get a job marked and
wasn’t willing to risk hitting a line and the area was completely in concrete/asphalt.

Tim stated that the volume in tickets should be increasing soon but will not be nowhere near like last
year.

Jeff Bartley talked about destroyed marks vs. 3 hour ticket and what the difference is.
Dig law states that destroyed marks does not extend the life of a ticket.

If a locator pulls up his photos that he marked a line, he is not going to go back to mark it for a false 3
hour ticket.

Jeff Bartley told us that 811 cannot decide what is or is not a rush ticket they can only go by what they
are scripted to say.

Emergency tickets have the broadest range and you are taking a risk of liability with not locating but at
the same time shouldn’t have to go every time someone is not calling in tickets within the laws and
requirements correctly.

Mock Line Strike is back on and scheduled for November 7t sign up online to register so they can get a
count for the amount of food to have.

Tom Fahy w/ Frontier discussed some concerns he is having with a multitude of cut cables and the lack
of concern in damaging lines that a company has and its costing money, time and customers and wanted
to reach out to see what could be done or what his rights were.

Someone said that there should always be a cut ticket called in when a company damages a utility
regardless of what utility. They should notify 811 and the utility owner.

Someone stated that if you know a locate ticket is off when you cut a line. You are held liable if you have
knowledge of an unmarked facility and keep going.

Repeat offenders is there a training or can you communicate with someone and help them get some
training?

There was mention and copies made of the Damage prevention Act & talk about the Damage Prevention
Review Board — You can fill out the form and send it in with your evidence to be investigated they will



notify the offender and get their side of the story and their evidence. The Board will meet and
determine if a fine of $2500 per incident will be determined or if training is required for the offender.

If you know you are going to work on an area don’t put in a ticket 60 days in advance & keep updating it.
People will assume the work is done and not mark it.

Billy Miller asked that we send some volunteers to the Alamance, Orange, and Chatham meeting to get
participation and growth for their UCC meetings.

18 participants

Thanks to Branz Technologies for the lunch!

Volunteers for lunch next time can call Jackie Proctor at 919-598-7436 or her email is:
Jackiette.Proctor@scana.com



mailto:Jackiette.Proctor@scana.com




UTILITY DAMAGE - CROSS BORE

If a cross bore is discovered:

Stop all work immediately, Do not attempt to clear blockage with a
mechanical device, Call operator immediately




Statewide Ticket and Transmission Data
September: 2017 / 2016 Comparison

Tickets Transmissions
2017: 156,215 2017: 874,893
2016: 182,850 2016: 1,017,810

Difference: -14.6% Difference: -14.0%

www.nc8tliorg



Statewide Ticket and Transmission Data
Year-to-Date: 2017/ 2016 Comparison

Tickets Transmissions
2017: 1,463,998 2017: 8,285,230
2016: 1,479,752 2016: 7,996,752
Difference: -1.1% Difference: +3.6%

www.nc8tliorg



County Ticket Volume

September: 2017 Stats Compared with 2016 Stats

Type Ticket
DURHAM 3 HR CNCL NEW RXMT UPDT TOTAL
2016 196 165 4,793 144 2,225 7,523
2017 151 90 4,287 187 1,671 6,386

+/- Var -23.0%  -45.5% -10.6% 29.9% -24.9% -15.1%




County Ticket Volume

Year-to-Date: 2017 Stats Compared with 2016 Stats

Type Ticket

DURHAM 3 HR CNCL NEW RXMT UPDT TOTAL
2016 1,859 1,190 41,454 1,915 17,669 64,087

2017 1,389 619 40,258 1,305 13,840 57,411
+/- Var -25.3% -48.0% -2.9% -31.9% -21.7% -10.4%
Work Total A
Locates

Days  Tickets 7 DAY

188 57,411 305




County Ticket Distribution

DURHAM 6,386
BAHAMA 14
CHAPEL HILL 129
DURHAM 6,146
MORRISVILLE 24
OAK GROVE 4
RALEIGH 49
RESEARCH TRIANGLE PA 5

ROUGEMONT 15




Destroyed Marks &
3 Hour Tickets

When to properly use each




Piedmont Natural Gas
Tue, Nov. 14, 2017
10am — 12pm

1321 S 10th St,
Wilmington, NC 28401

Events, Meetings, Holidays ‘<,

Located at: 2550 Operations
Way, Raleigh, NC.

On the corner of Operations
Way and Westinghouse Blvd.

October 17, 2017
10am to 4pm

30Q17

October 19-20

Double Tree by Hilton Hotel
New Bern River Front

New Bern, NC



Elon Vs William
& Mary

October 7
Elon University,

100 Campus Dr.,
Elon, NC

Events, Meetings, Holidays %,

Farm City Day
October 7

100 Jackson
Park Rd.

Hendersonville,
NC

21st Gentury
Building Expo &
Conference

October 11-13,

501 S College St,
Charlotte, NC



MOCKLINE STRIKE

November 7, 2017
NC State Fairgrounds &
Kerr Scott Building
1025 Blue Ridge Rd,
Raleigh, NC 27607

ncpipesplus.org/mock-line-strike.html|




How can an 811 liaison help you today?

www.nc8tlorg

Get a PDF copy of this presentation at www.ncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC
meetings In North Carolina. Available on both the NCUCC website and the NC811 app.

facebook.com/nc811
Like and follow us on: 0 J twitter.com/NC_811



