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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Nov. 2019 vs 2018

Tickets

2019: 153,947

2018: 161,565

Difference: -4.72%

Transmissions

2019: 870,595

2018: 885,722

Difference: -1.7%

Year-to-date

Tickets

2019: 2,082,153

2018: 1,876,950

Difference: 10.9%

Transmissions

2019: 11,396,798

2018: 10,237,379

Difference: 11.3%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 209 46 3702 123 1629 5709

2019 373 40 4443 178 2611 7645

+/- Var 78.5% -13.0% 20.0% 44.7% 60.3% 33.9%

Locates per day 332



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 2662 529 43562 1756 21897 70406

2019 5168 751 53044 3110 27075 89148

+/- Var 94.1% 42.0% 21.8% 77.1% 23.6% 26.6%

Locates per day 386



County Ticket Distribution
County/Place 11 Nov

DURHAM 4443

BAHAMA 25

CHAPEL HILL 228

DURHAM 4109

GORMAN 1

MORRISVILLE 38

OAK GROVE 3

RALEIGH 20

REDWOOD 1

RESEARCH TRIANGLE PA 2

ROUGEMONT 16







NC811 Upcoming Holiday Schedule

• Christmas Eve & Christmas Day: Dec. 24 & 25th

• *Christmas Day After: December 26th

• New Years Day: January 1st

• *Martin Luther King Jr’s Birthday: January 20th

All above holidays are excluded from the three working day notice.
* Denotes Observed Holidays. NC811 will be open to accept all locate requests on observed 
holidays. The observed holiday is excluded from the three working day notice as well.



4Q19
January 17, 2020
Grandover Resort
Greensboro, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

January 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, December 11
11:00am – 1:00pm

• Wednesday, February 19
11:00am – 1:00pm



State UCC Meeting
North Carolina 811

5009 High Point Road, Greensboro

Tuesday, January 14, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!
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Durham Utility Coordinating Committee 
 

 
    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 
unnecessary damages to utilities infrastructure within Durham County”. 

 
           Minutes 
December 11, 2019 

 
A.  Call To Order 

1.  Recognize new attendees & guest 
2.  Parrish Reddick- Education Liaison welcomed everyone to the December 

UCC meeting 
3.  Announcements 

 .  The UCC is in need of a Co-Chair & Secretary. 
     

B.  Review and Approval Of Previous Meeting’s Minutes 
1. No prior minutes to approve 
 

C.  Old Business/New Business/Projects 
1. NCDOT 

 Not Present 
2. Dominion 

 None 
3. Report – NC811 – Parrish Reddick 

 Gave December’s presentation, stated the days not included in 
the three working days because of the Holidays. 
 

4. Open floor for any new business  
 There was discussion around one company conducting work 

(for AT&T) before paint was down and the ticket was cleared. 
The concern was the gas line could be damaged, the consensus 
was that those crews will be shut down. The town could be 
contacted to have future work halted by not issuing permits 
until they follow the law. 

 Thanks to SEC for providing lunch. 
 

D.  Damage Report 
1.  Round Table Reports from members 

 No damages to report 
G.  Adjourn –  
   **Next meeting location:    

                         Dominion Energy,  
                             2541 Whilden Dr, Durham, NC 
                             February 12th, 2020 




