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Safety Tips for working outdoors this summer

DRINK UP

Thirsty or not, drink plenty of water —a cup
every 15 to 20 minutes. Avoid caffeine or
alcohol which can dehydrate you.

ACCLIMATIZE

It takes time to adjust to working in heat.
Work with your supervisor to gradually
increase your work load and heat exposure.

811




Safety Tips for working outdoors this summer

COVER UP AND PROTECT

Wear light, loose-fitting clothing, UV rated
sunglasses, and a wide-brim hat. Apply
sunscreen with a Sun Protection Factor (SPF)
of at least 30 and UVA / UVB protection. Re-
apply every 2 hours and after sweating.

SHIELD FROM SUN

Set up shade structures or use umbrellas,
buildings, or trees to shield you from the rays of
the sun. You can get sunburn on a cloudy day.




Safety Tips for working outdoors this summer

.
_—

TIME IT RIGHT

Try and avoid the sun and strenuous tasks
between 11:00 a.m. and 4:00 p.m. when the
sun’s rays are strongest.

COOL OFF

Take breaks to rest and cool off in the shade
or in air-conditioned buildings or vehicles.
Don’t over-exert yourself.

811
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May 2018 vs 2017

Tickets

2018: 179,485
2017: 175,092
Difference: 2.5%

Transmissions
2018: 1,007,191
2017: 995,720

Difference: 1.2%

Year-to-Date

Tickets

2018: 823,558
2017: 798,715
Difference: 3.1%

Transmissions
2018: 4,620,039
2017: 4,528,162
Difference: 2.0%



County

] Type Ticket
Ticket
Volume
2018 Stats
Compared May 3 HR CNCL NEW RXMT UPDT TOTAL
with 2017
2017 182 40 4,584 128 1,324 6,258
2018 275 51 4,190 169 2,278 6,963
+/- Var 51.1% 27.5% -8.6% 32.0% 72.1% 11.3%

Locates per day 317




County
Ticket

Volume

YTD stats
compared
with previous
year

Type Ticket
YTD 3 HR CNCL NEW RXMT UPDT TOTAL
2017 829 408 22,602 673 7,740 32,252
2018 1,112 205 19,874 893 9,154 31,238
+/- Var 34.1%  -49.8% -12.1% 32.7% 18.3% -3.1%

Avg Locates per
Day

Work Days Total Tickets




County
Ticket
Distribution

DURHAM
BAHAMA
BETHESDA
CHAPEL HILL
DURHAM
GORMAN
MANGUM STORE
MORRISVILLE
OAK GROVE
RALEIGH
RESEARCH TRIANGLE PA
ROUGEMONT

6,963
28

106
6,700
81

12

12
15



County Top
Twenty
Callers for
Locate
Tickets

|Han|i|| name || Phone ||Tutals||E5H||RTE||Dthr‘|
[r |[pTvERsSIFIED UTILITY GROUP ||7e48215560 22 |le |le ||522
[2 |[rIxE ELECTRIC ||2522207855 llaez  |le |[le |la=z |
[z |[souTHEAST commecTIONS, LLC ||3362728775 ll#27 |le |le |lax7
[¢ |[InFRASTRUCTURE TECHMOLOGY SERVICES |lo197923751 1212 |le |[le |[z12 |
[5 |[aT&T uTILITY OPERATIONS ||2372706722 206 |le |le |[|29s
[6 |[EDGEWATER IMVESTMENTS |[o198109144 224 |le |le |[|214
[z |[re commumicaTIONs, INC |[o193@74555-384|[182 |l (e |[rse
[ |[Trc comsTRUCTION, INC. |lo1927e@281 llazz |le |le |lazz
[z ||[umDERGROUND SOLUTIONS OF NORTH CAROLINA |[123968571 lisz |le |[le |{as1 |
[re |[pouBLE 3 DIRECTIOMAL DRILLING LLC ||3364444407 l13s |le |[le |{13s |
[11  |[aT&T uTILITY OPERATIONS |[3372796721 IEE] le [le |f=3
[12 |[PTEDMONT uTILITY GROUP, LLC ||7e460055 34 IEE le |le |loe
[12 ][z = & consTRUCTION, INMC |l[o1992809155 IEE: le [le |lgaz |
[1a |[HDR ||27@4449691 IEE le [le |laz |
[15 |[JF WILKERSOM CONTRACTING |lo124671822 IER le [le |81
[16 |[7IREH caBLE IMsTALLATIOM |lt4z8835048 ||ze le |le |lse
[17 |[praGabos usa, Imc |lo1972521432 |74 le [le |74 |
[r& |[Psnc EnERGY |lo1950987400 IEE le [le |7z |
[12 |[BARBOUR & POURROM PLUMBING ||[9195534455 |64 le |le |ls4
[z |[FATHER & sOM'S COMMUNICATIONS, INC |lo122080100 |52 le [le |ls2
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2018
July 20, 2018
Lake Lure, NC

3018
October 19, 2018
Wrightsville Beach,
NC

For booking info reach
out to Tonya Hargraves
tonya@nc811.org

NC Underground Damage
Prevention Review Board
Meetings

Located at:
2550 Operations Way,
Raleigh, NC

July 17, 2018 & October 16, 2018
at 10am to 4pm

North Carolina
Utility Coordinating

Committee
(est. 1942)

State NCUCC
Meetings

July 10, 2018
10am to noon
in Hickory, NC

at Piedmont Natural Gas

September 11, 2018
10am to noon
in Concord, NC
at PSNC Energy



MARK YOUR CALENDAR NOW




NC811 | EDUCATION DEPARTMENT
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Brian Steve

Thank you for your time and attention.
You can get a PDF copy of this presentation
on WWW.Nncucc.org

Use the UCC Issues form to voice your concerns to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.
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UCC Sign-In Sheet
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Jennifer Miller called the meeting to order at 11:00 a.m.
Introductions

Introducing the new supervisor in South Durham — Jeremy McFalls
New Business

= Doug Knight w/ PRG gave a safety moment on heat safety & climate. When you are
working inside you aren’t aware of how impactful it is to do extended work outside
when you are not used to it. Doug told us of an incident where he had passed out from
heat due to not being acclimated to the hot weather and doing work for extended
periods of time outside.

=  White lining in N.C. is it a law or a best practice? There are stipulations here in N.C. but
in some states it is the law.

= We did an exercise on interpretation (how many f's do you see).

= 811 dayis August 11.

= We see a lot of tickets called in that are not the person doing the work and that cannot
answer questions that we may need to ask. We need good contact numbers & names.

= We viewed a video on White Lining.

= There was a question on what to do if a ticket says locate entire property but then, it
says in comments locate the white lined area which do you follow? Which is correct?

=  We discussed what contractors/companies are calling in the most locate tickets

=  We talked about what transmissions means on the presentation (how many people it
goes through to pass the ticket along).

=  What do we do if a homeowner calls in a ticket for themselves & their shovel vs. the
homeowner covering for a contractor vs. a contractor making the homeowner call in a
locate ticket.

= Someone inquired about the recent large hit gas line and what the outcome was but it is
still under investigation.

= Diversified/Spirit is getting ready to ramp up.

= Questions were asked about why Spirit needs to call in all the tickets they are doing
even though they aren’t starting the job for a long time. Locators have limited resources
and time to locate areas not going to be worked and couldn’t Spirit better calculate
when a job was going to be worked?

= We were told to please contact Logan Puckett to setup a meet about it.



A suggestion for USIC was brought up couldn’t they have workers in one area and stay in
that area so if you call about a ticket you have the right locator and don’t have to call 4
other people to get questions answered?

If they have a big job, the locators have to get moved to where the work is and may not
be able to stay in one area.

USIC has discussed the integration of systems with 811 system would help with the
messages that populate on the tickets.

One option discussed was couldn’t Spirit look at spacing out tickets 3 days to 10 days is
the minimum & max. requirement for due date on tickets and space out jobs so you
don’t give someone 10 miles of tickets to locate in a day.

It takes communication and patience.

If you want to be a lunch sponsor please let Jennifer Miller know at 919-598-7447 or if
you would like to lead the safety moment please let Jennifer know via phone or email is
Jennifer.Miller@Scana.com

Next Meeting is August 8, 2018
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