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2017



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.





Locate Requests & Transmissions

Tickets: 0

0% over 2016

Transmissions: 0

0% over 2016

Mar. 2017 vs 2016

Tickets

2017: 172,850

2016: 0

Difference: 0%

Transmissions

2017: 985,1160

2016: 0

Difference: 0%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 15 17 967 19 148 1166

2017 10 11 1016 19 151 1207

-33.3% -35.3% 5.1% 0.0% 2.0% 3.5%



YTD stats compared with previous year 

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 60 25 2486 89 558 3218

2017 33 30 2708 42 688 3501

-45.0% 20.0% 8.9% -52.8% 23.3% 8.8%



YTD stats compared with previous year 

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 13 11 582 17 44 667

2017 1 16 734 13 88 852

-92.3% 45.5% 26.1% -23.5% 100.0% 27.7%



2017 Stats Compared with 2016

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 23 32 2149 42 470 2716

2017 25 28 2441 43 389 2926

8.7% -12.5% 13.6% 2.4% -17.2% 7.7%



2017 Stats Compared with 2016

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 106 71 6142 170 1489 7978

2017 129 100 7156 153 1723 9261

21.7% 40.8% 16.5% -10.0% 15.7% 16.1%



2017 Stats Compared with 2016

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT Total Tickets

2016 20 25 1420 33 128 1626

2017 92 29 1574 32 151 1878

360.0% 16.0% 10.8% -3.0% 18.0% 15.5%



County Ticket Distribution
CLEVELAND 1207

BOILING SPRINGS 52

CASAR 24

DOUBLE SHOALS 4

EARL 24

FALLSTON 5

GROVER 55

KINGS MOUNTAIN 343

KINGSTOWN 9

LATTIMORE 8

LAWNDALE 33

MOORESBORO 29

POLKVILLE 7

SHELBY 592

WACO 19



County Ticket Distribution
GASTON 3501

BELMONT 461

BESSEMER CITY 97

CHERRYVILLE 142

CRAMERTON 83

CROWDERS 4

DALLAS 238

GASTONIA 1658

HIGH SHOALS 2

KINGS MOUNTAIN 43

LOWELL 43

MCADENVILLE 38

MOUNT HOLLY 453

RANLO 90

SOUTH GASTONIA 11

STANLEY 136



County Ticket Distribution
RUTHERFORD 852

ALEXANDER MILLS 6

BILLS CREEK 2

BOSTIC 35

CAROLEEN 72

CHIMNEY ROCK 7

CLIFFSIDE 8

ELLENBORO 124

FOREST CITY 250

GILKEY 15

GREEN HILL 24

HENRIETTA 3

LAKE LURE 54

RUTH 2

RUTHERFORDTON 159

SPINDALE 75

UNION MILLS 13



Remote Ticket Entry
Total Tkt Summary 172,850

In-House Tkt Summary 63,234

RTE Ticket Summary; incl. UL 109,616

RTE Ticket Summary; excl. UL 892,711

RTE % Volume; excl. UL 53.64%

RTE % Volume 63.42%



So far in 2017 NC811 has welcomed 15 new 

members. 

13 utilities and 2 associate members.
If you need information on how to become a 

member of NC811 visit: www.nc811.org/member-

services.html



Best Practices

For the month of April we have 
added a button on the NC811 
app for the “Can you dig it?” 
game. All month long visit the 
game and dig for prizes. 

For more information on the 

game visit: safedigging.me



Join us at the ballpark

Friday, April 14th

7pm – 10pm

30 Buchanan Pl, 
Asheville, NC 

with



Join us at the ballpark

Wednesday, April 

19th

5pm – 8pm

324 S Mint St, 

Charlotte, NC 28202

with



http://www.nc811.org/marqueechallenge.html



811 and Lowe’s have 
collaborated to share 
the Call Before You Dig 
message on their tree 
wraps. Visit any Lowe’s  
store nationwide at 
1,840 locations.

#811Lowes

1.5 Million tree wraps



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm
• July 18, 2017  - 10am to 4pm
• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and 
Westinghouse Blvd.



2017 NC811 Board Meetings

1Q17
April 21, 2017
Chetola Resort
Blowing Rock, NC

2Q17
July 21, 2017
The 1927 Lake Lure 
Inn and Spa
Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings
SC/NC Joint Utility 
Coordinating Committee 
Conference
Wed, April 5, 2017 thru 
Fri, April 7, 2017
10000 Beach Club Dr, 
Myrtle Beach, SC 29572

PSNC Energy
Tue, July 11, 2017
10am – 12pm
15 Overland Industrial 
Blvd, Asheville, NC 28806



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.

Like and follow us on:



North Carolina Foothills Utilities 

Coordination Committee 

 

Meeting Minutes 
 Date: 4/4/17 

Place: Shelby Family Restaurant 

Address: 1681 East Dixon Blvd. 

Town: Shelby, NC 

 
 

Called to Order & Welcomed to Guest 

o Chase Gibson called the meeting to order @ 11:15 AM  

o Chase Gibson went over housekeeping and emergency evacuation. 

 

Introductions 
o Chase Gibson started introductions, and then went around the room. 

o Safety Share presented by Josh Stigler 

o Topic – Josh provided us with an example of a near miss that happened to 

someone that works with them, (USIC.) A USIC truck was stopped on a two 

lane road with their turn signal on, and preparing to turn left. A 

motorcyclist prepared to pass them due to  being frustrated for having to 

wait on the truck, thinking that the truck was just stopped on the road. As 

the USIC truck started making their turn that was about the time the 

motorcyclist went to pass the USIC truck. The motorcyclist almost hit the 

truck, and he wound up laying his bike down. This could have been a very 

serious accident. 

Old Business 

 

o Any Changes to last month’s minutes? (NONE) 

 

o  2017 Meeting Location Schedule – Meeting Dates will be scheduled on the 

First Tuesday of every month at 11:00 AM unless there is a conflict with a 

legal Holiday, or otherwise noted. All meeting locations, dates, and times will 

be determined, and scheduled by the Committee’s Acting Officers. 

 

 January 5th 2017 – Shelby, NC (Thursday) 

 February 7th, 2017 – Forrest City, NC 

 March 7th, 2017 – Gastonia, NC 

 April 4th, 2017 – Shelby, NC 

 May 2nd, 2017 - Forrest City, NC 

 June 6th, 2017 - Gastonia, NC 

 July 2017 – No Meeting due to Holiday 

 August 1st, 2107 – Forrest City, NC 

 September 5th, 2017 – Shelby, NC 



 October 3rd 2017 – Gastonia, NC 

 November 7th, 2017 – Forrest City, NC 

 December 5th 2017 – Gastonia, NC (Contractor 

Awareness Breakfast.) 

 

 

 

 

Officer Reports 

Chair- Kevin was unable to be at our April meeting due to being at the NC/SC 

UCC Conference.  

 

Co-Chair/Secretary- Chase made an announcement to report the 2018 NC/SC 

UCC Conference, which will be held at Cherokee Casino Resort May 2nd-4th, 

2018. More details to follow in future meetings. 

 

 

New Business 

 

o NC 811 / One Call presentation was given by: Tami Stout 

 

o N.C.D.O.T. Update – N/A. 

 

  

Open Discussion 

o We talked about showing up on site, and noticing in the location you are about to 

work in, what to do if a utility has been damaged prior to your company digging. 

The best course of action would be to take pictures, and try to contact the 

company who the utility belongs to so they can investigate prior to your 

companies work. 

 

o Also Tami was going to check to see if there has ever been a discussion on 

whether to create a positive response code just in case a situation like this arises. 

 

Reports 

A. NC 811 / One Call – Tami talked out the importance of what April represented to 811, April is  

Safe Digging Month! Tami provided us with the 811 update, and remided us on how cost 

effective R.T.E. is. She encouraged us to visit NC811.org/safe-digging-month. 

B. N.C.D.O.T – N/A. 

C. PSNC Energy – Is in the beginning stages of a few big projects (Grover/Battleground Rd., and 

also 85/321.) They are also working on a few main extensions in Cherryville, and Belmont. 

D. City of Kings Mountain – Is in the process of running Fiber to NTE. 

E. City of Shelby – N/A. 

F. Cleveland County Water – N/A. 

G. Rutherford County – N/A. 

H. USIC – USIC is busy, trying to catch up due to the rain delays. 

I. Kennedy Network- Business is slow right now.                       

J. Duke Energy – N/A. 

K. Charter – N/A. 

L. AT&T – N/A. 

M. Williams Gas Pipeline – N/A. 

N. Ansco – N/A. 

O. Piedmont Natural Gas – N/A. 

P. Railroads – N/A. 



Q. Badger – N/A. 

R. Wilson Septic Tank – N/A. 

S. PRG – Advised of 6 damages in the month of March. 

 

 

Next Meeting – Tuesday, May 2nd,  2017 at Big Dave’s Family 

Restaurant, 123 Commercial Dr. Forrest City, NC 

 
Meeting adjourned at 12:28pm 

 

Minutes submitted by: Chase Gibson 


















