
Cleveland, Gaston, & 

Rutherford Counties

March 2017

The first day of spring 

is March 20th, 2017



NCUCC 75th Anniversary

NCUCC Playing 

Cards & T-Shirts 

coming to your 

UCC starting in 

April.



Locate Requests & Transmissions

Tickets: 294,670

12.6% over 2016

Transmissions: 1,657,346

19.0% over 2016

Feb. 2017 vs 2016

Tickets

2017: 147,102

2016: 139,131

Difference: +5.7%

Transmissions

2017: 822,463

2016: 741,864

Difference: +10.9%

YTD Totals 2017



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3HR% CNL % NEW% RMT % UPDT

2016 3 8 590 8 111 720 2016 0.4% 1.1% 81.9% 1.1% 15.4%

2017 9 8 731 12 119 879 2017 1.0% 0.9% 83.2% 1.4% 13.5%

200.0% 0.0% 23.9% 50.0% 7.2% 22.1% 0.6% -0.2% 1.2% 0.3% -1.9%



YTD stats compared with previous year 

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3HR

% 

CNCL % NEW

% 

RMT % UPDT

2016 35 23 2015 45 489 2607 2016 1.3% 0.9% 77.3% 1.7% 18.8%

2017 32 44 2423 75 527 3101 2017 1.0% 1.4% 78.1% 2.4% 17.0%

-8.6% 91.3% 20.2% 66.7% 7.8% 18.9% -0.3% 0.5% 0.8% 0.7% -1.8%



YTD stats compared with previous year 

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets % 3HR

% 

NEW

% 

RXMT % UPDT

2016 5 5 569 11 39 629 2016 0.8% 90.5% 1.7% 6.2%

2017 1 7 399 6 42 455 2017 1.5% 87.7% 1.3% 9.2%

-80.0% 40.0% -29.9% -45.5% 7.7% -27.7% 0.7% -2.8% -0.4% 3.0%



2017 Stats Compared with 2016

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

% 

3HR

% 

CNCL % NEW

% 

RMT % UPDT

2016 8 15 1182 23 322 1550 2016 0.5% 1.0% 76.3% 1.5% 20.8%

2017 15 17 1425 24 238 1719 2017 0.9% 1.0% 82.9% 1.4% 13.8%

87.5% 13.3% 20.6% 4.3% -26.1% 10.9% 0.4% 0.0% 6.6% -0.1% -6.9%



2017 Stats Compared with 2016

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

% 

3HR

% 

CNCL

% 

NEW

% 

RMT

% 

UPDT

2016 46 46 3656 81 931 4760 2016 1.0% 1.0% 76.8% 1.7% 19.6%

2017 96 70 4448 111 1035 5760 2017 1.7% 1.2% 77.2% 1.9% 18.0%

108.7% 52.2% 21.7% 37.0% 11.2% 21.0% 0.7% 0.2% 0.4% 0.2% -1.6%



2017 Stats Compared with 2016

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets 3HR% % CNCLNEW%% RMT UDT%

2016 7 14 838 16 84 959 2016 0.7% 1.5% 87.4% 1.7% 8.8%

2017 91 13 840 19 63 1026 2017 8.9% 1.3% 81.9% 1.9% 6.1%

1200.0

% -7.1% 0.2% 18.8% -25.0% 7.0% 8.1% -0.2% -5.5% 0.2% -2.6%



County Ticket Distribution
CLEVELAND 879

BELWOOD 3

BOILING SPRINGS 27

CASAR 11

DOUBLE SHOALS 1

EARL 2

FALLSTON 4

GROVER 48

KINGS MOUNTAIN 203

KNOB CREEK 1

LATTIMORE 1

LAWNDALE 38

MOORESBORO 10

PATTERSON SPRINGS 1

POLKVILLE 10

SHELBY 499

WACO 20



County Ticket Distribution
GASTON 3101

ALEXIS 4

BELMONT 513

BESSEMER CITY 102

CHERRYVILLE 63

CRAMERTON 63

DALLAS 170

GASTONIA 1398

HIGH SHOALS 4

KINGS MOUNTAIN 24

LOWELL 58

LUCIA 5

MCADENVILLE 28

MOUNT HOLLY 480

RANLO 61

SOUTH GASTONIA 20

STANLEY 104



County Ticket Distribution
RUTHERFORD 455

BOSTIC 24

CAROLEEN 2

CHIMNEY ROCK 8

CLIFFSIDE 9

ELLENBORO 42

FOREST CITY 157

GILKEY 4

GREEN HILL 1

HENRIETTA 3

LAKE LURE 62

RUTH 1

RUTHERFORDTON 115

SPINDALE 23

SUNSHINE 1

UNION MILLS 3



REMOTE TICKET ENTRY

RTE Tip: It is the excavators responsibility to specify the 

type of proposed excavation or demolition operation 

to be conducted when creating a New dig ticket.

For more information regarding Excavator 

responsibilities see 87-122 of the Underground Safety 

and Damage Prevention Act.

New Rxmit DMarks Survey



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially 

make the proclamation! Reach out to your mayors and county 

commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Fire Station Marquee Challenge and Safe Digging Partner 

graphics with HTML code

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



Order your NC811 Banner Today

Order from the NC811.org 

website or contact 

Ann Rushing at:

annrushing@nc811.org

4x8 at $36.00 each

2x4 at $16.00 each

Place your orders by  

March 10th

mailto:annrushing@nc811.org


ncpipesplus.org



Best Practices

This button is linked 

to the Common 

Ground Alliance 

website’s Best 

Practices guide.
The CGA identified and validated 

over 130 “best practices” to enhance 

safety and prevent damages to 

underground facilities.





www.nc811.org/marqueechallenge.html



• Board meeting Quarterly

• 54 cases have been reviewed and letters have been sent

• Some quick stats:

• Of 65 total complaints received, 54 have been reviewed by the Board

• 33 were found to be violations

• Of those 3 had fines recommended

• 15 had either the wrong party identified or were missing critical information 

to make a determination

• 6 were found to be not violations

NC Underground Damage Prevention 

Review Board Update



NC Underground Damage Prevention 

Review Board Meetings

• April 18, 2017  - 10am to 4pm

• July 18, 2017  - 10am to 4pm

• October 17, 2017  - 10am to 4pm

Located at: 2550 Operations Way, Raleigh, NC. 
On the corner of Operations Way and Westinghouse Blvd.



NC811 Holiday Schedule

All above holidays are excluded from the three working day notice.* Denotes Observed 

Holidays. NC811 will be open to accept all locate requests on observed holidays. The 

observed holiday is excluded from the three working day notice as well.

HOLIDAY DATE DAY OF WEEK

Good Friday April 14 Friday

Memorial Day May 29 Monday

Independence Day July 4 Tuesday

Labor Day September 4 Monday

*Veterans Day November 10 Friday

Thanksgiving November 23 Thursday

*Thanksgiving Day After November 24 Friday

Christmas Eve & Christmas Day December 25 & December 26 Monday / Tuesday

*Christmas Day After December 27 Wednesday



2017 NC811 Board Meetings

1Q17
April 21, 2017

Chetola Resort

Blowing Rock, NC

2Q17
July 21, 2017

The 1927 Lake Lure Inn and Spa

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2017 State UCC Meetings

March 14th, 2017

PSNC Energy

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed, April 5, 2017 thru 

Fri, April 7, 2017

10000 Beach Club Dr, 

Myrtle Beach, SC 29572



www.nc811.org/safe-digging-partner.html



811 Partners with Lowe’s

We have exciting news! 

811 and Lowe’s have 

collaborated to share the 

Call Before You Dig message 

on their tree wraps. Visit any 

Lowe’s  store nationwide at 

1,840 locations.

#811Lowes

1.5 Million tree wraps



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

Like and follow us on:



North Carolina Foothills Utilities 

Coordination Committee 

 

Meeting Minutes 
 Date: 3/7/17 

Place: Passion Grill 

Address: 212 South New Hope Rd. 

Town: Gastonia, NC 

 
 

Called to Order & Welcomed to Guest 

o Kevin Johnson called the meeting to order @ 11:02 AM  

o Chase Gibson went over housekeeping and emergency evacuation. 

 

Introductions 
o Kevin Johnson started introductions, and then went around the room. 

o Safety Share presented by Tami Stout 

o Topic – Pay attention while driving on the highway, and always watch out 

for truck drivers, and motorcycles. Kevin Johnson shared that it is one of 

PSNC’s policies to have all employees to take the Smith Driving course. 

Old Business 
 

o Any Changes to last month’s minutes? (NONE) 

 

o  2017 Meeting Location Schedule – Meeting Dates will be scheduled on the 

First Tuesday of every month at 11:00 AM unless there is a conflict with a 

legal Holiday, or otherwise noted. All meeting locations, dates, and times will 

be determined, and scheduled by the Committee’s Acting Officers. 

 

 January 5th 2017 – Shelby, NC (Thursday) 

 February 7th, 2017 – Forrest City, NC 

 March 7th, 2017 – Gastonia, NC 

 April 4th, 2017 – Shelby, NC 

 May 2nd, 2017 - Forrest City, NC 

 June 6th, 2017 - Gastonia, NC 

 July 2017 – No Meeting due to Holiday 

 August 1st, 2107 – Forrest City, NC 

 September 5th, 2017 – Shelby, NC 

 October 3rd 2017 – Gastonia, NC 

 November 7th, 2017 – Forrest City, NC 

 December 5th 2017 – Gastonia, NC (Contractor 

Awareness Breakfast.) 

 



 

 

 

Officer Reports 

Chair- Kevin wanted to encourage everyone about trying to go support the 

NC/SC UCC Conference in April! 

 

Co-Chair/Secretary- Nothing new to report. 

 

 

New Business 

 

 

o Election of Foothills Officers: Kevin is re-elected as Chairman of the Foothills 

UCC, and Chase was re-elected as the Co-chairman/Secretary of the Foothills 

UCC, as all in attendance were in favor. 

 

o NC 811 / One Call presentation was given by: Tami Stout 

 

o N.C.D.O.T. Update – N/A. 

 

  

Open Discussion 

o Don’t forget about time change being this Sunday, (Sunday March 12th, 2017) 

 

Reports 

A. NC 811 / One Call – Tami advised us that 2017 is the 75th anniversary of the UCC, and we 

should be receiving shirts, as well as playing cards in celebration of the anniversary. Tami went 

over the 811 marquee challenge along with putting in a plug for Safe Digging Month. She 

encouraged us to visit NC811.org/safe-digging-month. 

B. N.C.D.O.T – N/A. 

C. PSNC Energy – Had 9 line breaks last month. Currently they have nothing pressing going on. 

D. City of Kings Mountain – Wanted to Thank Kennedy for working patiently with them while 

trying to find the Gas main where it would not locate on J.E. Herndon Blvd. 

E. City of Shelby – Nothing pressing at this time. 

F. Cleveland County Water – N/A. 

G. Rutherford County – N/A. 

H. USIC – N/A. 

I. Kennedy Network- Business as usual.                       

J. Duke Energy – N/A. 

K. Charter – N/A. 

L. AT&T – N/A. 

M. Williams Gas Pipeline – N/A. 

N. Ansco – N/A. 

O. Piedmont Natural Gas – N/A. 

P. Railroads – N/A. 

Q. Badger – N/A. 

R. Wilson Septic Tank – N/A. 

S. PRG – N/A. 

T. Southern Cross – Southern Cross will be assisting PSNC as a 3rd party locater for the time 

being. 

U. Town of Boiling Springs – Directed work order software questions to Tami from 811, about 

the generation of work orders.) 

 



 

Next Meeting – Tuesday, April 4th, 2017 at Shelby Family 

Restaurant, 1681 East Dixon Blvd, Shelby, NC 

 
Meeting adjourned at 12:48pm 

 

Minutes submitted by: Chase Gibson 
















