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Locate Requests & Transmissions

Jan. 2018 vs 2017

Tickets

2018: 152,549

Difference: +3.3%

Transmissions

2018: 1,582,206



YTD stats compared with previous year 

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT Total Tickets

2017 6 9 694 12 119 840

2018 10 13 928 20 342 1313

66.7% 44.4% 33.7% 66.7% 187.4% 56.3%

Avg

Locates per 

Day 60



YTD stats compared with previous year 

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 64 26 2025 36 508 2659

2018 36 24 2780 106 1063 4009

-43.8% -7.7% 37.3% 194.4% 109.3% 50.8%

Avg

Locates per 

Day 182



YTD stats compared with previous year 

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2017 90 6 441 13 21 571

2018 4 7 608 13 127 759

-95.6% 16.7% 37.9% 0.0% 504.8% 32.9%

Avg

Locates per 

Day 35



County Ticket Distribution
CLEVELAND 1313

BELWOOD 4

BOILING SPRINGS 41

CASAR 18

EARL 5

FALLSTON 13

GROVER 59

KINGS MOUNTAIN 320

KINGSTOWN 9

LATTIMORE 6

LAWNDALE 44

MOORESBORO 63

SHELBY 701

WACO 20



County Ticket Distribution
GASTON 4009

BELMONT 702

BESSEMER CITY 268

CHERRYVILLE 124

CRAMERTON 132

DALLAS 206

GASTONIA 1637

KINGS MOUNTAIN 29

LOWELL 88

MCADENVILLE 39

MOUNT HOLLY 549

RANLO 36

SMYRE 20

SOUTH GASTONIA 23

STANLEY 139



County Ticket Distribution
RUTHERFORD 759

BOSTIC 32

CAROLEEN 6

CHIMNEY ROCK 7

CLIFFSIDE 45

ELLENBORO 79

FOREST CITY 263

GREEN HILL 4

LAKE LURE 54

RUTHERFORDTON 204

SPINDALE 45

UNION MILLS 12



www.nc811.org/safe-digging-month.html

Get the toolkit and help us promote safe digging month.



www.nc811.org/safe-digging-month.html

National Safe Digging Month Toolkit

• Social media infographics and campaign messages

• The 5 steps to safe digging (graphics)

• NSDM proclamation template: So cities and counties can officially make the 

proclamation! Reach out to your mayors and county commissioners.

• Generic Press Release articles

• Safe digging videos on our YouTube channel

• NSDM, Safe Digging Partner graphics

• "Can You Dig It?" game graphic HTML code: 

Game starts each year on April 1 at safedigging.me.



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Destroyed Marks & 

3 Hour Tickets
When to properly use each



2018 NC811 Board Meetings

1Q18
April 20, 2018

Harrah’s 

Cherokee, NC

2Q18
July 20, 2018

Lake Lure, NC

For booking info, contact Tonya Hargraves: tonya@nc811.org



2018 State UCC Meetings

March 13th, 2018

4211 Global Street

Raleigh, NC

SC/NC Joint Utility 

Coordinating 

Committee Conference
Wed., May 2nd, 2018 

thru Fri, May 4, 2018
Harrah's Cherokee Casino Resort, 

777 Casino Dr, Cherokee, NC 



NC Underground Damage 

Prevention Review Board Meetings

Located at: 2550 Operations Way, 

Raleigh, NC

• April 17, 2018  - 10am to 4pm

• July 17, 2018  - 10am to 4pm

• October 16, 2018  - 10am to 4pm



Thank you for your time and attention.

You can get a PDF copy of this presentation 

on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.

How can an NC811 liaison help you today?



North Carolina Foothills Utilities 

Coordination Committee 

 

Meeting Minutes 
 Date: 2/6/18 

Place: Big Dave’s Family Seafood 

Address: 123 Commercial Dr. 

Town: Forrest City, NC 

 
 

Called to Order & Welcomed to Guest 

o Kevin Johnson called the meeting to order @ 11:05 AM  

o Chase Gibson went over housekeeping and emergency evacuation. 

 

Introductions 
o Kevin Johnson started introductions, and then went around the room. 

o Safety Share presented by: Chase Gibson 

o Topic – The importance of Cleanliness, and Hand Washing during times of 

sickness. 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 

 

Officer Reports 

Chair- Kevin wanted everyone to brainstorm ways to gain more attendance. 

 

Co-Chair/Secretary- Nothing new to report. 

 

 

New Business 

o NC 811 / One Call presentation was given by: Tami Stout 

 

o N.C.D.O.T. Update – N/A. 

 

  

Open Discussion 

o None. 

 

Reports 

A. NC 811 / One Call – Tami provided us with the monthly 811 update. Also Tami talked to us 

about April being safe digging month. 

B. N.C.D.O.T – N/A. 

C. PSNC Energy – Nothing new to report. 

D. City of Kings Mountain – Nothing new to report. 



E. City of Shelby – N/A. 

F. Cleveland County Water – N/A. 

G. Rutherford County – N/A. 

H. USIC – Nothing new to report. 

I. Kennedy Network- N/A.                       

J. Duke Energy – N/A. 

K. Charter – Nothing new to report. 

L. AT&T – N/A. 

M. Williams Gas Pipeline – N/A. 

N. Ansco – N/A. 

O. Piedmont Natural Gas – N/A. 

P. Railroads – N/A. 

Q. Badger – N/A. 

R. Wilson Septic Tank – N/A. 

S. PRG – N/A. 

T. NC Utility Commission – Michelle with the NC Utility Commission joined us to come talk 

about who they are and what they do.  

 

Next Meeting – Tuesday, March 6th, 2018 at Parkway House Family 

Restraunt, 1011 East Church St., Cherryville, NC  

 
Meeting adjourned at 12:46pm 

 

Minutes submitted by: Chase Gibson 












