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Locate Requests & Transmissions

May. 2019 vs 2018

Tickets

2019: 207,168

2018: 179,485

Difference: 15.4%

Transmissions

2019: 1,116,475

2018: 980,985

Difference: 13.8%

Year-to-Date

Tickets

2019: 962,288

2018: 823,558

Difference: 16.8%

Transmissions

2019: 5,208,146

2018: 4,506,193

Difference: 15.6%



YTD stats compared with previous year 

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 62 54 4793 101 2247 7257

2019 331 75 5208 235 2247 8096

+/- Var 433.9% 38.9% 8.7% 132.7% 0.0% 11.6%
Avg 

Locates 
per Day 79



YTD stats compared with previous year 

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 278 207 13135 277 5694 19591

2019 695 155 13083 283 4949 19165

+/- Var 150.0% -25.1% -0.4% 2.2% -13.1% -2.2%
Avg 

Locates 
per Day 188



YTD stats compared with previous year 

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 17 23 2669 58 732 3499

2019 165 26 3075 103 999 4368

+/- Var 870.6% 13.0% 15.2% 77.6% 36.5% 24.8%
Avg 

Locates 
per Day 43



2019 Stats Compared with 2018

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 14 14 1041 18 452 1539

2019 106 18 1188 33 448 1793

+/- Var 657.1% 28.6% 14.1% 83.3% -0.9% 16.5%

Avg 
Locates 
per Day 85



2019 Stats Compared with 2018

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 56 30 2815 49 1290 4240

2019 133 16 2945 60 950 4104

+/- Var 137.5% -46.7% 4.6% 22.4% -26.4% -3.2%

Avg 
Locates 
per Day 195



2019 Stats Compared with 2018

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 4 1 487 7 79 578

2019 14 7 564 24 171 780

+/- Var 250.0% 600.0% 15.8% 242.9% 116.5% 34.9%

Avg 
Locates 
per Day 37



County Ticket Distribution

CLEVELAND 1793

BOILING SPRINGS 49

CASAR 31

FALLSTON 77

GROVER 64

KINGS MOUNTAIN 326

LAWNDALE 186

MOORESBORO 45

SHELBY 938



County Ticket Distribution

GASTON 4104

BELMONT 837

BESSEMER CITY 145

CHERRYVILLE 132

CRAMERTON 158

DALLAS 246

GASTONIA 1434

MOUNT HOLLY 705

STANLEY 175



County Ticket Distribution

RUTHERFORD 780

BOSTIC 49

ELLENBORO 38

FOREST CITY 217

LAKE LURE 95

RUTHERFORDTON 240

SPINDALE 44

UNION MILLS 44



Take our online UCC survey

Help us grow 
your local UCC 
with your 
feedback.



3 Hour Notice vs Destroyed Marks
When to use each

Destroyed Marks3 Hour Notice

Evidence of 
unmarked utilities in 

the area

3 working days have 
passed and no 

response from locators

Area was located but markings have been 
destroyed due to weather, mowing, etc.





Holidays in June

June 16th

* Denotes observed Holidays. NC811 will be open to accept all locate requests on observed holidays.
Observed holidays are excluded from the three working day notice as well.



2Q19
July 19, 2019
NC811 Event Center, Greensboro, NC

3Q19
October 18, 2019
Shell Island Resort, Wrightsville Beach, NC

For booking info, contact 
Tonya Hargraves: tonya@nc811.org



Save the Date

October 2nd 2019
CABARRUS ARENA & EVENTS CENTER, 
4751 NC-49, CONCORD, NC 28025
Locator Training on October 1st, 2019

ncpipesplus.org/mock-line-strike.html

http://www.ncpipesplus.org/locator-training.html


NC Underground Damage Prevention Review Board

Located at: 2550 Operations Way, Raleigh, NC

July 16, 2019  - 10am to 4pm
October 15, 2019  - 10am to 4pm

https://www.nc811.org/report-a-violation.html

https://www.nc811.org/report-a-violation.html


Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

Wednesday, June 19, 11:00am – 1:00pm
Wednesday, August 21, 11:00am – 1:00pm



A PDF of this presentation is 
available at www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in 
North Carolina. Available on both the NCUCC 

website and the NC811 app.





 

 

North Carolina Foothills Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 6/4/2019 

Place: Creekside Clock Restaurant 
Address: 1025 Kiser St. 

Town: Shelby, NC 
 

 

Called to Order & Welcomed to Guest 
o Kevin Johnson called the meeting to order @ 11:09 AM  
o Brian Morehouse went over housekeeping and emergency evacuation. 
 

Introductions 
o Kevin Johnson started introductions, and then went around the room. 
o Safety Share presented by: Kevin Johnson 
o Topic – Top 10 Violations in the Work Place 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Nothing new to report. 
 
Co-Chair/Secretary- The NC/SC UCC Conference will be May 6th – 8th, 2020 
and will be located at Harrah’s Cherokee Resort. 

 
 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse 
 

 
  

Open Discussion 
o None. 

 
Reports 

A. NC 811 / One Call – Brian provided us with the monthly 811 update. Brian Morehouse gave 
the Presentation the Top 10 Work Place Violations. In doing that he also went over the stats for 
each county with the May 2019 stats compared the  May 2018 Stats, Also went over Year to 
Date Totals for each county and the Ticket Distributions for those counties. (3) Hour tickets are 



 

 

up and talked with the group to get more details on those issues at hand. One slide in the 
presentation went over (3) Hr Tickets compared to Damage Mark Tickets. Went over what 
each one was and how they are to be handled. Please PDF of presentation attached to minutes. 
 
Brought everyone up to date on the NC Events and Meeting within the area through the 
summer months of 2019. 

 
B. N.C.D.O.T – Lots of projects. They a having issues with locaters giving a positive response 

saying that the work is done, and when NCDOT shows up to do the job, no lines have been 
marked.  

C. PSNC Energy – 4 Damages last month. They will be working on the Canal project in Belmont, 
(South Point Road) and it will be very hard dirt. 

D. City of Kings Mountain – Having difficulty with a mass of locates being called in. City of 
Shelby – Very busy work load but no issues at this time 

E. Cleveland County Water – N/A. 
F. Bessemer City Work is steady, with locates numbers being up in the area for the month of 

May 
G. USIC – N/A. 
H. Kennedy Network- Nothing new to report.                       
I. Duke Energy – N/A. 
J. Spectrum – Nothing new to report. 
K. AT&T – N/A. 
L. Williams Gas Pipeline – Having difficulty in getting certain locaters to come out and locate. 

They are waiting to where the locates are at least 6 days past due, going out to do the job, and 
the locates still have not been done. 

M. Ansco – N/A. 
N. Piedmont Natural Gas – N/A. 
O. Royster Oil Company – NA in. 
P. Badger – N/A. 
Q. Wilson Septic Tank – N/A. 
R. One Call Concepts – Nothing new to report.  
S. Cleveland County Schools – 
T. Williams Electric- N/A 

 
ISSUES- Seems to be a contractor in the area that is calling in locates but performing the work 
before locates are cleared, Brian Morehouse, NC811 rep will reach out to them and educate 
them on the need to wait for locates to clear. 
 
Reports are showing that USIC has a very heavy work load within the Gaston area, with a 
number of complaints on not getting locates performed in time and having to call in (3) hr 
locates. Brian Morehouse was asked if he could reach out and talk to a rep of USIC to have 
them come to the meetings. Brian Morehouse reached out and spoke with them and they are at 
this time working on interviews to get fully staffed within the area. 
 
 

Next Meeting – Tuesday, July 2nd, 2019 at Creekside Clock 
Restaurant Shelby, NC  
 
Meeting adjourned at 12:38pm 
 
Minutes submitted by: Brian Morehouse 


