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Feb. 2018 vs 2017

Tickets

2018: 149,459
2017: 147,102
Difference: +%

Transmissions
2018: 826,109
2017: 822,463
Difference: +%

Locate Requests & Transmissions

Year-to-Date

Tickets

2018: 301,918
2017: 294,670
Difference: +%

Transmissions
2018: 1,690,205
2017: 1,657,346
Difference: +%



County Ticket Volume

YTD stats compared with previous year

Cleveland 3 HR CNCL N=NY RXMT UPDT
15 17 1425 24 238
18 25 1831 49 765
+/- Var 20.0% 47.1% 28.5% 104.2% 221.4%
Avg
L ocates

per Day

www.nc8ilorg '

Total
Tickets

1719

2688

56.4%

64



North 831

Gounty Ticket Volume

YTD stats compared with previous year

1035 5760

£ o2 - 144 2059 7354

-14.6%  -25.7%

29.7% 98.9% 27 7%
Avg
Locates
per Day 175
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Gounty Ticket Volume

YTD stats compared with previous year

Total
Rutherford 3 HR CNCL NEW RXMT UPDT Tickets
2017 91 13 840 19 63 1026
2018 6 10 1042 30 237 1325
+/- Var -03.4% -23.1% 24.0% 57.9% 276.2% 29.1%
Avg
Locates

per Day 32



County Ticket Volume fi

2018 Stats Compared with 2017

Cleveland .----
s 17 D 2

18 2 M 7

+/- Var 20.0% 47.1% 104.2% 221.4% 56.4%

Avg
Locates
per Day 64



County Ticket Volume

2018 Stats Compared with 2017

2017 111 1035
2018 52 - 144 2059 -
+/- Var -14.6% -25.7% I8N 29.7% 98.9%
Avg
Locates

per Day 175



GCounty Ticket Volume 2y

2018 Stats Compared with 2017

Total
Rutherford 3HR CNCL NEW RXMT UPDT Tickets

- 01 13 840 19 63 10260

6 10 1042 30 237 3250

+/-Var  -93.4% -23.1% 24.0% 57.9% 276.2% F20800N
Avg

Locates
per Day 32




Gounty Ticket Volume

BOILING SPRINGS
CASAR

DOUBLE SHOALS
FALLSTON
GROVER

KINGS MOUNTAIN
LAWNDALE

MOORESBORO
SHELBY
WACO




County Ticket Volume

GASTON
BELMONT
BESSEMER CITY
CHERRYVILLE
CRAMERTON
DALLAS
GASTONIA
LOWELL
MCADENVILLE
MOUNT HOLLY
RANLO
STANLEY




County Ticket Volume

RUTHERFORD
BOSTIC

CLIFFSIDE
ELLENBORO
FOREST CITY
LAKE LURE
RUTHERFORDTON
SPINDALE

UNION MILLS




Top Gallers by County a2t

UTILITY PARTNERS OF AMERICA
ANSCO & ASSOCIATES, LLC

PIEDMONT UTILITY GROUP, LLC
LKN UNDERGROUND

E&N UNDERGROUND TECHNICIANS, LLC.

CLEVELAND COUNTY WATER

FULLER & COMPANY CONSTRUCTION LLC

BG PIPELINE
CITY OF SHELBY
DUKE ENERGY




Topn Callers hy County

PIEDMONT UTILITY GROUP LLC

E&N UNDERGROUND TECHNICIANS, LLC.

ANSCO & ASSOCIATES, LLC
A & A TRENCHING SERVICES, INC

STATE UTILITY CONTRACTORS

UTILITY PARTNERS OF AMERICA

UTILITY LINE CONSTRUCTION SERVICE
R H PRICE INC

GRADY G CAMPBELL CONSTRUCTION
AT&T UTILITY OPERATIONS




Top Callers by Gounty a2t

UTILITY PARTNERS OF AMERICA

TRINITY TRENCHING 2

AT&T UTILITY OPERATIONS

SOUTHEAST CONNECTIONS

SUMTER UTILITIES, INC

SOUTHEAST POWER CORPORATION
BG PIPELINE

AT&T UTILITY OPERATIONS
DUKE ENERGY




HOME

www.ac8Tlorg

WHAT IS POSITIVE RESPONSE?

Posilive Response is a means for the members of North Caroiina 811 to
provide information regarding the disposition of a location request to the
excavator. Have the facilities been marked? Does the locator need to meet
with the contractor or are there no faciiies i the arez of excavation?
There is nio charge to the excavator n retrieving the information and
members can save the cost of retransmitted location requests. Positive
Response closes the circle of information on  location request. From the
excavator. 1o the member and back to the excavator. The Response is
Positive!

HOW DO 1 USEIT?

There are 2 number of options when it comes o checking the response o
the location requests that you have received. Telephone or web. You can
review those requests by dialing 1-877-632-5050 or click the Check
Posifive Response Status.

Members using a Ticket Management System should have the ability to
connect directly with the Positive Response System and automatically

ABOUT  RESOURCES ~ APPS&TOOLS  EDUCATION

settne FET7l
NCBTiapp

READ OUR POSITIVE RESPONSE FAQ SHEET

Member Response Codes

10 No conflct, utity i outside of stated work area
20 Marked
30 Not complete

32 Locate Not Complete, additional communication with the
excavator required. Unable to contact the excavator.

40 Could not gain access to property. locator will contact
excavator

50 Critical facity not marked, The utiity owner o their
designated representative have contacted the excavator
and have agreed 10 2 period that an owner representaiive
must be present during excavation to identify the unmarked
facility and/or monitor the excavation

55 Critical faciity marked. The utiity owner or their
designated representative have contacted the excavator
and have agreed that an owner representative must be
present during excavation

60 Locator and excavator agreed and documented marking
schedule

70 Excavator completed work prior to due date

www.ncgil.o

hitp://www.nc811.org/positive-response.html



Sphare

We share the 811 message all the time,
but it means so much more coming from you.
Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit for more


http://www.nc811.org/share-nc811.html
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=axe=”  DIGUINg Month

Get the toolkit: nc811.org/safe-digging-month.htmi



2018 NC811Board Meetings ™

1018 2018
April 20, 2018 July 20, 2018
Harrah's Lake Lure, NC

Cherokee, NC

& AL,

For booking info, contact Tonya Hargraves: tonya@nc811.org
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March 13t, 2018
PSNC Energy

4211 Global Street
Raleigh, NC

NC/SC Joint Utility Joint NG/SC Utilities
Coordinating S
Commiitee Conference e
Wed., May 2nd, 2018 Ao
thru Fri, ng 4 2018 coordinatimcnnmrence

Harrah's Cherokee Casino Resort,
/77 Casino Dr, Cherokee, NC



Located at: 2550 Operations Way,
Raleigh, NC

« April 17,2018 - 10am 1o 4pm
« July 17,2018 - 10am to 4pm
« QOctober 16,2018 - 10am o 4pm




NC811 Holiday Schedule

HOLIDAY DATE DAY OF WEEK

Good Friday March 30 Friday
Memorial Day May 28 Monday
Independence Day July 4 Wednesday
Labor Day September 3 Monday

*Veterans Day November 12 Monday
Thanksgiving November 22 Thursday
*Thanksgiving Day After November 23 Friday

Christmas Eve & Christmas Day December 24 & December 25 Monday / Tuesday
*Christmas Day After December 26 Wednesday

All above holidays are excluded from the three working day notice.* Denotes Observed
Holidays. NC811 will be open to accept all locate requests on observed holidays. The
observed holiday is excluded from the three working day notice as well.



How can an NC811 liaison help you today?

Thank you for your time and attention.
You can get a PDF copy of this presentation

Oh WWW.Ncucc.org

Use the UCC Issues form to voice your concerns
to both local and state level UCC meetings in North Carolina. 811

Available on both the NCUCC website and the NC811 app. ARG U



UCC Sign-In Sheet County: /LDCWZ& ‘/KS Date: -2 / O e / (&

Phone Number
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North Carolina Foothills Utilities
Coordination Committee

Meeting Minutes
Date: 3/6/18
Place: Parkway House Family Restaurant

Address: 1011 E. Church St.
Town: Cherryville, NC

Called to Order & Welcomed to Guest
o Kevin Johnson called the meeting to order @ 11:06 AM
o Chase Gibson went over housekeeping and emergency evacuation.
o Brian Morehouse was introduced as our new NC811 Liaison.

Introductions
o Kevin Johnson started introductions, and then went around the room.
o Safety Share presented by: Tami Stout
o Topic — The importance of Hand Washing.
Old Business
o Any Changes to last month’s minutes? (NONE)

Officer Reports
Chair- Kevin wanted everyone to give imput on places to be able to meet.

Co-Chair/Secretary- Nothing new to report.

New Business
o NC 811/ One Call presentation was given by: Brian Morehouse

o N.C.D.O.T. Update — Chris Guffey

Open Discussion
o None.

Reports
A. NC 811/ One Call — Brian provided us with the monthly 811 update. Also Brian talked to us
about April being safe digging month, and encouraged us to add the 811 message to our
websites.
B. N.C.D.O.T - Projects in Forrest City (Oak St.), and new Fiber line going up 74.
C. PSNC Energy — 8 Damages last month.




City of Kings Mountain — Nothing new to report.
City of Shelby — N/A.
Cleveland County Water — No current issues.
Rutherford County — N/A.
USIC - Steadily picking up work, Trying to hire new people.
Kennedy Network- N/A.
Duke Energy — N/A.
Charter — Nothing new to report.
AT&T - N/A.
. Williams Gas Pipeline — N/A.
Ansco — N/A.
Piedmont Natural Gas — N/A.
Railroads — N/A.
Badger — N/A.
Wilson Septic Tank — N/A.
PRG - N/A.
Sanders Utility — Having issues with marks, Issues can easily be resolved through
communication.

AN DOVOZZr A" IOMMOU

Next Meeting — Tuesday, April 3", 2018 at Creekside Clock
Restaurant, 1025 Kiser St., Shelby, NC

Meeting adjourned at 12:50pm

Minutes submitted by: Chase Gibson



