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Here are the stats from



Locate Requests & Transmissions

Feb. 2019 vs 2018

Tickets

2019: 167,125

2018: 149,459

Difference: 11.8% 

Transmissions

2019: 910,174

2018: 811,676

Difference: 12.1%

YTD

Tickets

2019: 355,003

2018: 301,918

Difference: 17.6% 

Transmissions

2019: 1,948,079

2018: 1,653,587

Difference: 17.8%



County Ticket Volume



YTD stats compared with previous year 

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 18 25 1831 49 765 2688

2019 101 29 1760 55 954 2899

+/- Var 461.1% 16.0% -3.9% 12.2% 24.7% 7.8%

Avg 

Locates 

per Day 71



YTD stats compared with previous year 

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 82 52 5017 144 2059 7354

2019 217 86 4577 97 1830 6807

+/- Var 164.6% 65.4% -8.8% -32.6% -11.1% -7.4%

Avg 

Locates 

per Day 166



YTD stats compared with previous year 

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 6 10 1042 30 237 1325

2019 40 15 1144 19 339 1557

+/- Var 566.7% 50.0% 9.8% -36.7% 43.0% 17.5%

Avg 

Locates 

per Day 38



2019 Stats Compared with 2018

County Ticket Volume

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 8 12 903 29 423 1375

2019 53 8 883 32 474 1450

+/- Var 562.5% -33.3% -2.2% 10.3% 12.1% 5.5%

Avg 

Locates 

per Day 76



2019 Stats Compared with 2018

County Ticket Volume

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 46 28 2237 38 996 3345

2019 125 44 2264 59 900 3392

+/- Var 171.7% 57.1% 1.2% 55.3% -9.6% 1.4%

Avg 

Locates 

per Day 179



2019 Stats Compared with 2018

County Ticket Volume

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2018 2 3 434 17 110 566

2019 22 8 546 11 216 803

+/- Var 1000.0% 166.7% 25.8% -35.3% 96.4% 41.9%

Avg 

Locates 

per Day 42



County Ticket Distribution

CLEVELAND 1450

CASAR 25

FALLSTON 52

GROVER 55

KINGS MOUNTAIN 274

LAWNDALE 96

SHELBY 853



County Ticket Distribution

GASTON 3392

BELMONT 566

BESSEMER CITY 99

CHERRYVILLE 139

CRAMERTON 163

DALLAS 483

GASTONIA 1143

MOUNT HOLLY 409

STANLEY 175



County Ticket Distribution

RUTHERFORD 803

BOSTIC 23

ELLENBORO 56

FOREST CITY 313

LAKE LURE 86

RUTHERFORDTON 262

SPINDALE 30



Excavation Guide

Easily access the  

Excavation Guide 

in the Education 

section of the 

NC811 app. 





NC811 Board Meeting 1Q19

April 26th, 2019

8:30 am; DoubleTree by 

Hilton – Biltmore, Asheville, NC

NC Underground Damage 

Prevention Review Board

April 16, 2019 from 10 am to 4 pm

2550 Operation Way, Raleigh, NC

Meetings

Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center

May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
12:00pm - Lunch
1:00pm – Electric Live Line Demo
2:00pm – Fire Pit Demonstration
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Electric Live Line Demo
Natural Gas Fire Pit Demonstration

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 

Digging at the 
Duke/PNG Demo Day



We share the 811 message all the time, 

but it means so much more coming from you.
Create a link to nc811.org on your company website.

We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more

http://www.nc811.org/share-nc811.html


Get the toolkit: nc811.org/safe-digging-month.html

April is

National Safe 

Digging Month



A PDF of this presentation 

is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 

to both local and state level UCC meetings in North Carolina.

Available on both the NCUCC website and the NC811 app.



 

 

North Carolina Foothills Utilities 
Coordination Committee 

 

Meeting Minutes 
 Date: 3/5/19 

Place: Creekside Clock Restaurant 
Address: 1025 Kiser St. 

Town: Shelby, NC 
 

 

Called to Order & Welcomed to Guest 
o Kevin Johnson called the meeting to order @ 11:05 AM  
o Chase Gibson went over housekeeping and emergency evacuation. 
 

Introductions 
o Kevin Johnson started introductions, and then went around the room. 
o Safety Share presented by: Kevin Johnson 
o Topic – Driving Safety, texting while driving. 

Old Business 
o Any Changes to last month’s minutes? (NONE) 

 
 

Officer Reports 
Chair- Kevin wanted to remind everyone that until further notice we will be 
meeting at Creekside Clock to see if it helps with attendance. 
 
Co-Chair/Secretary- Nothing new to report. 

 
 
New Business 

o NC 811 / One Call presentation was given by: Brian Morehouse 
 

o N.C.D.O.T. Update – N/A 
 

  
Open Discussion 

o None. 
 

Reports 
A. NC 811 / One Call – Brian provided us with the monthly 811 update. Also Brian talked to us 

about bringing issues and problems to the table to be able to discuss them, and help find 
answers. Brian informed us that despite the rain, incoming tickets are still increasing. 



 

 

B. N.C.D.O.T – N/A. 
C. PSNC Energy – 10 Damages last month. Big problems with people choosing to not hand spot 

the lines prior to excavating.. 
D. City of Kings Mountain – Business as usual, no major projects at this time. 
E. City of Shelby – N/A. 
F. Cleveland County Water – N/A. 
G. Rutherford County – N/A. 
H. Bessemer City – No major projects at this time, working steady. 
I. USIC – N/A. 
J. Kennedy Network- Nothing new to report.                       
K. Duke Energy – N/A. 
L. Spectrum – Nothing new to report. 
M. AT&T – N/A. 
N. Williams Gas Pipeline – N/A. 
O. Ansco – N/A. 
P. Piedmont Natural Gas – N/A. 
Q. Railroads – N/A. 
R. Badger – N/A. 
S. Wilson Septic Tank – N/A. 
T. PRG – N/A. 
U. One Call Concepts – Nothing new to report.  

 

Next Meeting – Tuesday, April 2nd, 2019 at Creekside Clock 
Restaurant Shelby, NC  
 
Meeting adjourned at 12:50pm 
 
Minutes submitted by: Chase Gibson 


