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NORTH CAROLINA 811 DATA
Locate requests, transmissions, county ticket volume and distribution



LOCATE REQUESTS & TRANSMISSIONS FOR ALL OF NC

TICKETS

2020: 157,940

2019: 167,125

Difference: -5.5%

TRANSMISSIONS

2020: 868,670

2019: 910,174

Difference: -4.6%

TICKETS

2020: 328,051

2019: 355,003

Difference: -7.6%

TRANSMISSIONS

2020: 1,860,459

2019: 1,948,079

Difference: -4.5%

FEB. 2019 VS 2020 YEAR-TO-DATE



COUNTY TICKET VOLUME YTD stats compared with previous year

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 101 29 1760 55 954 2899

2020 32 19 1511 66 975 2603

+/- Var -68.3% -34.5% -14.1% 20.0% 2.2% -10.2%

Avg Locates 

per Day 62



COUNTY TICKET VOLUME YTD stats compared with previous year

Gaston 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 217 86 4577 97 1830 6807

2020 63 49 4216 90 1607 6025

+/- Var -71.0% -43.0% -7.9% -7.2% -12.2% -11.5%

Avg 

Locates per 

Day 143



COUNTY TICKET VOLUME YTD stats compared with previous year

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 40 15 1144 19 339 1557

2020 15 9 1191 24 407 1646

+/- Var -62.5% -40.0% 4.1% 26.3% 20.1% 5.7%

Avg 

Locates per 

Day 39



COUNTY TICKET VOLUME 2020 stats compared with 2019

Cleveland 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 53 8 883 32 474 1450

2020 12 9 721 35 465 1242

+/- Var -77.4% 12.5% -18.3% 9.4% -1.9% -14.3%

Avg Locates 

per Day 56



COUNTY TICKET VOLUME 2020 stats compared with 2019

Gaston 3 HR CNCL NEW RXMT UPDT Total Tickets

2019 125 44 2264 59 900 3392

2020 39 15 2063 43 780 2940

+/- Var -68.8% -65.9% -8.9% -27.1% -13.3% -13.3%

Avg Locates 

per Day 134



COUNTY TICKET VOLUME 2020 stats compared with 2019

Rutherford 3 HR CNCL NEW RXMT UPDT

Total 

Tickets

2019 22 8 546 11 216 803

2020 5 4 720 14 202 945

+/- Var -77.3% -50.0% 31.9% 27.3% -6.5% 17.7%

Avg Locates 

per Day 43



COUNTY TICKET DISTRIBUTION

CLEVELAND 1242

BELWOOD 9

BOILING SPRINGS 30

CASAR 80

DOUBLE SHOALS 1

EARL 3

FALLSTON 71

GROVER 61

KINGS MOUNTAIN 277

KINGSTOWN 3

LATTIMORE 5

LAWNDALE 71

LIGHT OAK 1

MOORESBORO 32

OAKGROVE 2

PATTERSON SPRINGS 3

POLKVILLE 5

SHANGHAI 2

SHELBY 574

WACO 12



COUNTY TICKET DISTRIBUTION

GASTON 2940

ALEXIS 6

BELMONT 617

BESSEMER CITY 98

CHERRYVILLE 124

CRAMERTON 125

CROWDERS 3

DALLAS 239

GARDNER PARK 1

GASTONIA 1050

HIGH SHOALS 9

KINGS MOUNTAIN 37

LOWELL 42

MCADENVILLE 21

MOUNT HOLLY 462

RANLO 10

SOUTH GASTONIA 6

STANLEY 89

WEST GASTONIA 1



COUNTY TICKET DISTRIBUTION

RUTHERFORD 945

ALEXANDER MILLS 1

BOSTIC 37

CAROLEEN 1

CHIMNEY ROCK 5

CLIFFSIDE 4

ELLENBORO 35

FOREST CITY 281

GILKEY 3

GREEN HILL 11

HARRIS 1

HENRIETTA 10

HOPEWELL 6

LAKE LURE 55

RUTH 11

RUTHERFORDTON 401

SPINDALE 56

SUNSHINE 1

THERMAL CITY 2

UNION MILLS 10

WESTMINISTER 14



2020
CALENDAR OF EVENTS



www.nawic.org/nawic/wicweek.asp



2020 MEETINGS

1Q20
April 17, 2020
DoubleTree
Asheville, NC
For booking info:
Tonya Hargraves: 
tonya@nc811.org

NC Underground Damage 
Prevention Review Board
Dempsey E. Benton Water 
Treatment Plant
2301 Benson Rd., Garner
April 21, 2020
10am to 4pm

Every 2 months on the 
third Wednesday
NC 811, 5009 High Point Rd, 
Greensboro, NC
April 15, 2020
11:00am – 1:00pm

State UCC Meeting
Tuesday, March 10⋅10:00am – 12:00pm
4211 Global St, Raleigh, NC 27610, USA
Dominion Energy





SAFE DIGGING MONTH PROCLAMATIONS
NC811.ORG/SAFE-DIGGING-MONTH.HTML



Charlotte Checkers Game Night
Tuesday, March 31, 5:30 – 9:00pm



Register at:
nc811.org/ncscucc.html

https://www.nc811.org/ncscucc.html


NCPIPESPLUS.ORG







THE NC811 EDUCATION TEAM

ANN RUSHING

EDUCATION MANAGER

HOWARD COREY

EDUCATION LIAISON

TAMI STOUT

EDUCATION LIAISON

BRIAN MOREHOUSE

EDUCATION LIAISON

PARRISH RIDDICK

EDUCATION LIAISON

STEVEN MOORE

MEDIA RELATION SPECIALIST



VISIT NCUCC.ORG

Use the UCC Issues form to voice your 
concerns to both local and state level UCC 

meetings in North Carolina. Available on both 
the NCUCC website and the NC811 app.




