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Let’s look
at the numbers



Locate Requests & Transmissions

for all of North Carolina

Dec. 2019 vs 2018

Tickets

2019: 140,576

2018: 135,072

Difference: 4.07%

Transmissions

2019: 814,379

2018: 751,039

Difference: 8.4%

Year-to-date

Tickets

2019: 2,222,729

2018: 2,012,022

Difference: 10.5%

Transmissions

2019: 12,211,179

2018: 10,988,418

Difference: 11.1%



2019 Stats Compared with 2018

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 0 11 172 1 1 185

2019 0 0 162 1 0 163

+/- Var 0% -110% -5.8% 0 % -100% -11.9%

Locates per day 5



YTD stats compared with previous year 

County Ticket Volume

Type Ticket

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1 51 2566 17 2 2637

2019 0 45 2633 33 2 2713

+/- Var -100% -11.8% 2.6% 94.1% 0.0% 2.9%

Locates per day 8





For more info visit

https://www.duke-energy.com/community/customer-
assistance-programs/share-the-warmth





1Q20
April 17, 2020
Doubletree at 
Biltmore 
Asheville, NC

For booking info:
Tonya Hargraves: 
tonya@nc811.org



NC Underground 

Damage Prevention 

Review Board

Location: 
Dempsey E. Benton Water Treatment Plant
2301 Benson Rd., Garner, NC

April 21, 2020
10am to 4pm

https://www.nc811.org/report-a-violation.html



Every 2 months on the third Wednesday
NC 811, 5009 High Point Rd, Greensboro, NC

• Wednesday, February 5th
11:00am – 1:00pm



State UCC Meeting
Dominion Energy

4211 Global St, Raleigh

Tuesday, March 10, 2020
10:00am – 12:00pm



A PDF of this presentation is 

available at www.ncucc.org

Use the UCC Issues form to voice your 

concerns to both local and state level UCC 

meetings in North Carolina. Available on both 

the NCUCC website and the NC811 app.

The NC811 Education 

Department is here to help you!
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Ft Bragg Utility Coordinating Committee 
 

    “To provide a forum to promote safety standards, common concerns and the awareness of prevention of 

unnecessary damages to utilities infrastructure within Ft Bragg”. 

 

           Minutes 

January 23, 2020 
 

A.  Call To Order 

1.  Recognize new attendees & guest 

 Jim Cook- welcomed everyone to the Jan UCC meeting.   

2.  Announcements 

 The UCC is in need of a Chair, Co-Chair.  

     

B.  Review and Approval Of Previous Meeting’s Minutes 

1. Minutes were approved as written with one change, the date in the top still 

stated Sept 2019. 

 

C.  Old Business/New Business/Projects 

1. NCDOT 

 N/A 

2. PNG 

 N/A 

 

3. Report – NC811 – Parrish Reddick 

 Parrish reported the numbers for Ft Bragg. 

 He also spoke about the changes to NC law that took place Oct 

1st 2019 (Operator ID and Dimension of facility greater than 

4”) 

4. Open floor for any new business  

 Jim Stated PNG was taking over the Post’s gas system, it’s to 

be a three year project once they get started. 

 

D.  Damage Report 

1.  Round Table Reports from members 

 Spectrum had a trunk hit @ Charlie Building (unknown who). 

 Manholes are off limits to access building to provide eservice. 

 

G.  Adjourn –  

   **Next meeting location:   Bldg. 251 across from Pope Airfield 

                                                                                                 March 26, 2020 @ 09:00  

                                                                                      

https://maps.google.com/?cid=14641364463050594617



