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Here are the stats from



Locate Requests & Transmissions
Feb. 2019 vs 2018

Tickets
2019: 167,125
2018: 149,459
Difference: 11.8% 

Transmissions
2019: 910,174
2018: 811,676
Difference: 12.1%

YTD

Tickets
2019: 355,003
2018: 301,918
Difference: 17.6% 

Transmissions
2019: 1,948,079
2018: 1,653,587
Difference: 17.8%



County Ticket Volume



February 2019 Stats Compared with February 2018

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 155 89 4,714 108 2,612 7,678

2019 321 121 5,207 380 3,677 9,706

+/- Var 107.1% 36.0% 10.5% 251.9% 40.8% 26.4%

Locates per day 441



YTD stats compared with previous year 

County Ticket Volume

3 HR CNCL NEW RXMT UPDT TOTAL

2018 342 198 10,297 315 4,742 15,894

2019 601 328 11,962 728 7,131 20,750

+/- Var 75.7% 65.7% 16.2% 131.1% 50.4% 30.6%

Locates per day 506



County Ticket Distribution
GUILFORD 9,706
ARCHDALE 32
BROWNS SUMMIT 173
BURLINGTON 106
CLIMAX 38
COLFAX 209
FOREST OAKS 12
GIBSONVILLE 98
GREENSBORO 5,947
GUILFORD 3
HIGH POINT 1,617
JAMESTOWN 337
JULIAN 47

KERNERSVILLE 141

KIMESVILLE 2

MCLEANSVILLE 141

OAK RIDGE 208

PLEASANT GARDEN 46

SEDALIA 13

SEDGEFIELD 1

STOKESDALE 98

SUMMERFIELD 332

WHITSETT 105



YTD stats compared with previous year 

County Ticket Volume

WAKE COUNTY 

3 HR CNCL NEW RXMT UPDT TOTAL

2018 1,152 409 28,491 864 10,109 41,025

2019 2,374 357 28,827 1,246 11,817 44,621

+/- Var 106.1% -12.7% 1.2% 44.2% 16.9% 8.8%

Locates per day 1,088



YTD stats compared with previous year 

County Ticket Volume

Mecklenburg County 

3 HR CNCL NEW RXMT UPDT TOTAL

2018 2,402 319 30,977 1,676 14,521 49,895

2019 33,95 373 32,018 1,687 20,058 57,531

+/- Var 41.3% 16.9% 3.4% 0.7% 38.1% 15.3%

Locates per day 1,403



Excavation Guide

Easily access the  
Excavation Guide 
in the Education 
section of the 
NC811 app. 





WEDNESDAY, APRIL 3, 2019
Charlotte Fire Training Academy 
1770 Shopton Rd, Charlotte, NC 28217

SCHEDULE
9:00am - Check in 
9:30am - Program begins
11:30pm - Lunch
12:30pm – Outside Activities (Duke, PNG, Badger 
Daylighting, Tracer Electronics & Burt Myers Racing)
3:00pm - Dismissal

TOPICS
Overview & Properties of Natural Gas
Safe Digging Practices
811 Information & Burt Myers Racing
Electric Overhead Power Line Safety
Migration of Natural Gas and Leak Investigation
General Discussion and Q&A
Soft Dig - Outdoor
GPR & Locating Equipment

RSVP
Ronya Nabors
Email:  ronya.nabors@duke-energy.com

Spring into Safe 
Digging at the 
Duke/PNG Demo Day



NC811 Board Meeting 1Q19
April 26th, 2019
8:30 am; DoubleTree by 
Asheville Hilton – Biltmore, NC

NC Underground Damage 
Prevention Review Board
April 16, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

Meetings
Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center
May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



We share the 811 message all the time, 
but it means so much more coming from you.

Create a link to nc811.org on your company website.
We provide everything your webmaster will need.

Visit www.nc811.org/share-nc811.html for more



Get the toolkit: nc811.org/safe-digging-month.html

April is
National Safe 
Digging Month



A PDF of this presentation 
is available at 

www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.



March 27, 2019        PNG 

            2611 Greengate Drive 

            Greensboro, NC  

         

Meeting Time: The meeting was called to order by the secretary, Dylan Kirk at 9:00 a.m.  Introductions 

were made and then Dylan performed a level one safety checklist.  

Total Members Present: There were Eleven members.  

Recent Damages:  There were no significant damages that this group were aware, within Guilford 

County, that these members were aware of.   

New Business and Projects: 

Rob Sledge, with SEC, stated they are currently in the process of replacing old steel lines throughout 

Greensboro. Rob stated that this project should be completed by the end of August. Dylan Kirk, with 

USIC, stated they are extremely busy with the abundance of locate tickets. Dylan stated that the 

majority of the locate requests are coming from both the MCI / Verizon and the AT&T fiber installations. 

Dylan also stated that as of April 4th, USIC, will no longer be locating for CenturyLink. Don Langley, with 

NCDOT, stated they are having difficulty in getting various utility lines relocated within their projects. 

Joe Hatch, City of High Point, stated they are having a difficult time with the MCI and AT&T projects. City 

only has two locators and they are struggling to keep up with the locate requests. Joe, also stated, that 

High Point is experiencing a fair amount of damages created by these two projects.  

NC811 Presentation: 

Kevin Smith gave the NC811 presentation and gave considerable time on the importance of contractors 

not requesting multiple three hour locate requests at the same time. Kevin also reviewed the NC811 app 

and went over that the excavation guide is conveniently located on the NC app. He stressed the 

importance of having the “App” as one of the most important tools all utility personnel could have.  

General Discussion: 

Group had a generalized conversation concerning the pace of locate requests and were concerned as 

the reality of the current NC811 system’s ability to handle the workload.  

Meeting concluded after the general discussion. (above) 
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