
 
 

HARNETT/JOHNSTON COUNTY UTILITY COORDINATION COMMITTEE 
 

Minutes of February 19, 2019 

                                                                     Meeting held at Sherry’s Bakery 
             122 N Wilson Avenue 
                               Dunn, NC  28334 
 

Members present:            Kevin Smith  NC811    Andrew Smith  SREMC    Kacey Johnson  SREMC    David Akers  SREMC    Jamie Williams  Colonial Pipeline    Ricky McLamb  PNG    Danny Denning PNG    Benjamin Powell PNG    Linda Scharf Byers PNG    Tim Callihan  Town of Clayton    A J Governali  Spectrum    Tom Moyer  Graycliff Enterprises    Michael McLean Lee Electrical    Richard Stancil  Lee Electrical            
Projects:  
Lee Electrical– Project North of Lillington from Raven Rock to the substation for South River EMC.  
PNG –8 inch main from Lillington to Angier on Hwy 421, 8 inch on Hwy 42 near widening in Johnston County from Buffalo Rd. back into town.  

 
 
 
 
 
 



 
 

Discussion  Kevin Smith presented the NC811 report.  Per Kevin, NC811 had an Open House at their new office.  He also showed a 2018 NC811 recap video that showed a lot of the ways that they have tried to get the message to “Call 811” out to the public through advertising and partnering with businesses like Lowes.  Kevin asked that if anyone knows of a school or community college that has a construction program, he would like to know so that he can reach out to them and possibly give a presentation to the students.    Locate requests for Harnett County were up 24.5% from last year and in Johnston County they were up 23.6%.  Overall locate requests year to date were up 23.2% from January 2018.  RTE usage continues to increase, if you would like to get set up to use RTE please see Kevin.  Per Kevin, 58% of damages have been to telecommunications/ cable TV lines.   He reminded everyone that the NC811 App has damage contact information.  Please remember that your locate ticket description needs to match the white lined area, locators are required to locate the area described on the ticket.  If the ticket says entire property for example, that is what the locator has to locate even if a small area is white lined.  This backs the entire system up and causes delays in locates being completed. Kevin spent a day in the field with a locator with USIC, he stressed the importance of clear complete instructions on your locate tickets.  It’s frustrating for utilities and contractors when they have to wait for locates but it is also very frustrating for the locator who is trying to interpret what they need to locate and because of this the locate process takes even longer.  It is also very important to put a good phone number on the locate so they can reach you in the event of questions.  This is also a good reason to attend UCC meetings, you can make valuable contacts that can help you in your day to day work.   Kevin also reminded everyone that after you wait the 3 working days and locate is not done, then you call in a 3 hour ticket, if you see no sign of utilities, you can dig; however if you see evidence of a utility you cannot dig or you will be liable for damages.  Kevin presented a video with “Bad Weather Driving Tips”.  The full NC811 presentation is attached to these minutes.    Andrew reminded everyone that the Annual Contractor’s Awareness/Damage Prevention Breakfast is coming up on March 19th.   NC811, Lee Electrical & PNG are paying for the caterer.  If you can help with the door prizes or handouts for the bags please let us know.  Robert Yu with USIC and Kevin Smith with NC811 will be our speakers for this event.  Please RSVP as soon as possible to kjohnson@sremc.com or 910-230-2960.  Tim with the Town of Clayton asked if he still has to locate the entire property if he contacts the contractor/utility and asks about the exact area needed.  Per Kevin with NC811, he is not an attorney and can’t interpret that but a locate ticket is a legal binding document.    Andrew adjourned the meeting and thanked everyone in attendance.   
NEXT MEETING:   Contractor’s Awareness/ Damage Prevention Breakfast 

Harnett County Government Complex Building 
307 Cornelius Harnett Blvd., Lillington, NC  27546 

                                        March 19, 2019, Registration begins at 6:30 AM 
                                        RSVP to kjohnson@sremc.com or 910-230-2960 



Halifax - Northampton

February 2019

Blue Ridge Mountains, North Carolina



NC811 Board Meeting – Jan. 2019

Lyman Horne Receives 
the Ray Killough Award



NC811 Open House – Jan. 2019







Locate Requests & Transmissions

Jan. 2019 vs 2018

Tickets
2019: 187,878
2018: 152,459
Difference: 23.2% 

Transmissions
2019: 1,037,905
2018: 864,096
Difference: 23.3%



REMOTE TICKET ENTRY
Total Tkt Summary 187,878

In-House Tkt Summary 63,540

RTE Ticket Summary; incl. UL 124,338

RTE Ticket Summary; excl. UL 100,317

RTE % Volume; excl. UL 53.39%

RTE % Volume 66.18%



YTD stats compared with previous year 
County Ticket Volume

Halifax 3 HR CNCL NEW RXMT UPDT
Total 

Tickets

2018 2 4 359 18 147 530

2019 12 4 327 5 556 904

+/- Var 500.0% 0.0% -8.9% -72.2% 278.2% 70.6%

Locates per day 48



County Ticket Distribution
HALIFAX 904
BRINKLEYVILLE 3
ENFIELD 271
HALIFAX 118
HOBGOOD 1
HOLLISTER 3
LITTLETON 106
RHEASVILLE 1
ROANOKE RAPIDS 310
ROSEMARY 2
SCOTLAND NECK 20
SOUTH ROSEMARY 4
TILLERY 3
WELDON 62



YTD stats compared with previous year 
County Ticket Volume

Northampton 3 HR CNCL NEW RXMT UPDT
Total 
Tickets

2018 3 0 135 6 32 176

2019 0 1 135 8 136 280

+/- Var -100.0% #DIV/0! 0.0% 33.3% 325.0% 59.1%

Locates per day 15



County Ticket Distribution
NORTHAMPTON 280
CONWAY 24
GALATIA 1
GARYSBURG 66
GASTON 29
HENRICO 31
JACKSON 12
LASKER 2
MARGARETTSVILLE 7
PENDLETON 5
PLEASANT HILL 66
RICH SQUARE 9
SEABOARD 13
SEVERN 2
WOODLAND 13



Damage Contact Info

When a utility is 
damaged, know who 
to contact in your 
area with the 
Damage Contact 
section of the app.





Your info should match 
your white lined area



Member Response Codes

10 No conflict, utility is outside of stated work area
20 Marked
30 Not complete
32 Locate Not Complete, additional communication with the excavator  

required. Unable to contact the excavator.
40 Could not gain access to property, locator will contact excavator
50 Critical facility not marked, The utility owner or their designated representative 

have contacted the excavator and have agreed to a period that an owner 
representative must be present during excavation to identify the unmarked 
facility and/or monitor the excavation

55 Critical facility marked. The utility owner or their designated representative
have contacted the excavator and have agreed that an owner 
representative must be 
present during excavation  

60 Locator and excavator agreed and documented marking schedule
70 Excavator completed work prior to due date
80 Member’s Master Contractor is responsible for locating facilities
90 SURVEY DESIGN REQUEST ‐ Facility Has been Marked in the Field
92 SURVEY DESIGN REQUEST ‐No Facilities in the Area
94 SURVEY DESIGN REQUEST ‐ Facility Records Provided
98 SURVEY DESIGN REQUEST ‐ Access to Facility Records Provided
 100 Location request denied due to Homeland Security Concern. Member utility 

operator needs to confirm legitimacy of the proposed excavation and may 
need additional information.

110 Subaqueous Facilities Present. Member utility owner will locate facilities within 
10 full working days.

888 Extraordinary Circumstances Exist. Member utility owner unable to complete 
location request until (Date / Time).

999 Member has not responded by the required time

87-122 (c) (2) Confirm through 
positive response prior to 
excavation that all operators 
have responded & that all 
facilities that may be affected 
by the proposed excavation 
have been marked.



Destroyed Marks & 
3 Hour Tickets
DESTROYED MARKS
If locate marks have been destroyed, the excavator must contact NC811 to issue a 
Destroyed Marks ticket requesting a remark of the area from the original ticket. 
A 3 Hour Ticket should not be used in case of destroyed marks.

3 HOUR TICKET
If an operator fails to respond to the positive response system, the excavator may 
proceed if there are no visible indications of a facility at the proposed excavation or 
demolition area, such as a pole, marker, pedestal, meter, or valve. However, if the 
excavator is aware of or observes indications of an unmarked facility at the proposed 
excavation or demolition area, the excavator shall not begin excavation or demolition 
until an additional call is made to the Notification Center detailing the facility and an 
arrangement is made for the facility to be marked by the operator within three hours 
from the time the additional call is received by the Notification Center. 



Bad Weather Driving Tips
• Inspect their vehicles before departing. Check tires, lights, turn 

signals, wipers, windows, defroster, mirrors and loads. Report 
defects to the mechanic and have them repaired before you 
go on the road. 

• Keep windows and lights clean and clear of dirt, snow, and 
ice. 

• Use wipers, defrosters, and headlights to improve your visibility 
day or night. Headlights also help other drivers see you. 

• Avoid distractions, such as cell phones or radios. 
• Watch out for puddles and icy patches that could cause 

hydroplaning or skids. 
• Do not attempt to drive through deep puddles. You could get 

stuck or wet the brakes.
• Avoid quick or sudden stops or turns. 
• Increase your stopping distance. 
• Wear your seat belt at all times and require passengers to do 

the same. There is no time for mistakes during bad weather. 
Bad weather affects all drivers. You must stay alert. Watch out 
for the other drivers, too. Drive defensively!



MEETINGS AND EVENTS



19

 NC811 Board Meeting 1Q19
April 26th, 2019
8:30 am; DoubleTree by 
Asheville Hilton – Biltmore, NC

 NC Underground Damage 
Prevention Review Board
April 16, 2019 from 10 am to 4 pm
2550 Operation Way, Raleigh, NC

Meetings

• Locate Resolution Partnership 
Committee
The 3rd Wednesday,
Feb, April, June, August, Oct, Dec 
11:00 am - 1:00 pm 
5009 High Point Rd., Greensboro, NC

• State UCC
March 12, 2019 from 10 am to noon
Dominion Energy, 4211 Global St, 
Raleigh, NC



Sheraton Myrtle Beach Convention Center
May 1st - May 3rd, 2019

For more info and to register go to: www.scucc.org



To order go to: www.nc811.org
All t-shirt orders must be placed by Feb. 28, 2019



Thank you for your time and attention.
You can get a PDF copy of this presentation 
on www.ncucc.org

Use the UCC Issues form to voice your concerns 
to both local and state level UCC meetings in North Carolina.
Available on both the NCUCC website and the NC811 app.



February 20, 2019 

    Halifax – Northampton UCC Meeting 

    Logan’s Roadhouse – 200 Premier Blvd. 

    Roanoke Rapids, NC  

 
Meeting Time: The meeting was called to order by the chairperson Kate Coker at 12:05 p.m.  

Total Members Present: There were nine members present. Introductions were made and conversation turned to a 

safety minute.  

Safety Minute: Kevin Smith, with NC811, shared an example of a damage that occurred when he worked for Ansco. 

Kevin stated a sub‐contractor was not paying attention to a missile bore that was entering an open, excavated pit, when 

the missile struck and damaged a gas line. The person whom was responsible for looking for the missile, was on his cell 

phone and not watching what was happening.  

 New Projects: There were no new projects shared by any member at this meeting. NCDOT stated they have some roads 

that are in the process of being widened, however, there was nothing new to report in the way of projects.  

Recent Damages:  Ron Heath with Badger Daylighting, shared a quick damage story with the group. Ron stated that a 

contractor was in the process of excavating safely when they encountered a hard pack (clay) area and attempted to 

loosen the dirt with a mini excavator, when they pulled up a gas line with one simple scoop of their bucket.  

 

NC811 Presentation: 

Kevin Smith, with NC811, gave the monthly presentation and gave strong emphasis on the importance of having your 

ticket match the white lining and vice versa. He also covered some important features on the NC811 app and spent 

considerable time on the subject of calling in the correct locate request. Kevin reviewed the importance of all 

contractors only requesting locate tickets for areas that will be immediately worked. Companies calling in locates and 

updates for projects that will not start until months ahead, put an undue and unnecessary burden on the system.  

 

General Discussion: 

Kevin Smith, discussed the fatal accident that occurred in Raleigh a couple weeks’ prior, involving an inadequate use or 

no use of shoring while excavating.  

Group had a general discussion concerning the various company involvements and buyouts such as Duke Energy 

purchasing PNG and Dominion Energy purchasing PSNC. This then lead to the conversation on how this group can 

increase the overall attendance for this UCC. Kevin, encouraged the members who were present, to invite others within 

the utility industry to this meeting. Kate Coker, with Dominion Energy, stated to the group she had recently applied for a 

different position within Dominion and this would involve a relocation.  

 

Meeting concluded after the general discussion. (above) 
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